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fitchburgstate.edu
admissions@fitchburgstate.edu | 800-705-9692

See how our culture of 
innovation and compassion 
can propel your career 
forward. Your next big move 
starts right here!

• EXCEPTIONAL EDUCATION
• UNSTOPPABLE MOMENTUM
• REAL-WORLD IMPACT

Proudly Supporting 
and Serving the 
North Central  
Massachusetts 
Community  
for Over  
100 Years

IGNITE YOUR POTENTIAL AT  
FITCHBURG STATE UNIVERSITY. 
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For Editorial & Advertising

Contact Roy Nascimento
rnascimento@northcentralmass.com

phone: 978.353.7600, ext 225
fax: 978.353.4896

   

The Chamber Report (USPS 773-650) is published quarterly by the North Central Mass. Chamber of Commerce, 860 South Street, 
Fitchburg, MA, for $15 per year which is withheld from annual membership dues. Periodicals postage paid at Fitchburg, MA.

a publication of

The North Central Massachusetts Chamber of Commerce

About this Issue: Workforce remains North Central 
Massachusetts's #1 business challenge, and in 
this edition's feature article, "Building Tomorrow's 
Workforce," we spotlight the many ways your 
Chamber is tackling it from every angle: building 
career pathways early, removing barriers to 
employment, advocating for policy change, and 
keeping talent invested in our region for the long term. 

You'll hear from members and partners across 
the region on how our initiatives, programs and 
partnerships are helping employers find the people 
they need to grow. 

Inside these pages, you'll also meet our new Board 
Chair, Allie Catlin, and welcome new and returning 
members to our Board of Directors, celebrate our 
Community Leadership Institute Class of 2026, and 
catch up on the latest from our Annual Meeting, 
government affairs, tourism, and Chamber programs. 

Thank you for reading. We hope you find this edition 
both informative and inspiring! 

CHAMBER BOARD

OFFICERS:
Allie Catlin, Chair
Melissa Glenny, Vice Chair
Chris Hendry, Treasurer
Roy Nascimento, President & CEO
Tony Fields, Past Chair

DIRECTORS:
Johnny Ahern
Joseph Basile
Marieke Cormier
Mark Hettinger
Donna Hodge
Kenneth Hodges
Barbara Mahoney
Alex Matthews
Patrick J McCarty P.E.
Nicole Moorshead
David Moura
Kayla Nault
Joshua Page
Rozanna Penney

Chamber Report

Share Your Success - We’ll Amplify Your NewsShare Your Success - We’ll Amplify Your News

Increase your visibility - send your announcements, news,
events & press releases to jashley@northcentralmass.com

Our communications channels serve as a go-to resource for business leaders, local officials, and community 
stakeholders. Our social media platforms boast over 60,000 followers and generate more than 2.5 million
annual impressions. Our websites receive more than 25,000 monthly pageviews.

fitchburgstate.edu
admissions@fitchburgstate.edu | 800-705-9692

See how our culture of 
innovation and compassion 
can propel your career 
forward. Your next big move 
starts right here!

• EXCEPTIONAL EDUCATION
• UNSTOPPABLE MOMENTUM
• REAL-WORLD IMPACT

Proudly Supporting 
and Serving the 
North Central  
Massachusetts 
Community  
for Over  
100 Years

IGNITE YOUR POTENTIAL AT  
FITCHBURG STATE UNIVERSITY. 

W hether you're bringing on new talent, marketing major milestones, planning special events, or giving back to 
the local community, we want to share your story. As a valued member benefit, we'll showcase your news across 

our digital communications channels.
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CHAMBER updates: Your Chamber in Action!

EMPLOYERS & 
CHILDCARE COALITION 
OF NORTH CENTRAL 
MASSACHUSETTS.

$ 800,000 in new state funding, that's 
the milestone the Employers & 

Childcare Coalition of North Central 
Massachusetts reached this summer 
after three years of research and coalition-
building, when it was awarded a grant 
through the Commonwealth's Employer 
Child Care Innovation Fund to launch a 
pilot program with Heywood Healthcare. 
The coalition is a program of the United 
Way of North Central Massachusetts 
and Community Foundation of North 
Central Massachusetts. This funding will 
allow Heywood Healthcare to provide fully 
subsidized child care for employees with 
the greatest financial need, while building 
longer-term, sustainable childcare solutions 
for the region. The Chamber has been a 
member of the coalition throughout this 
process, supporting a regional effort to 
address one of the most significant barriers 
to workforce participation in North Central 
Massachusetts. 

WORKFORCE 
DEVELOPMENT/
TALENT COMPACT.

The Chamber convened a Talent
Compact roundtable this August, bringing 
together representatives from higher 
education, workforce boards, municipalities, 
and community organizations from across 
the region. The conversation surfaced 
shared priorities, from transportation and 
childcare to durable skills training and 
career exploration, and laid the groundwork 
for closer collaboration among the region's 
workforce partners. A second roundtable is 
being planned for early October.
Members interested in getting involved 
can contact Cory Wells at cwells@
northcentralmass.com or
978.353.7600, ext. 228. 

As your partner in North Central Massachusetts, the Chamber continues to drive initiatives that strengthen our business 
community and foster regional growth. Our impact spans from direct business support to workforce development to 
regional infrastructure, and we're pleased to share these updates with you. 
For Tourism news, see page 22. Government Affairs updates are on page 12.

CM Rides TMA's new GoMassCommute platform helps users explore commute options, connect with 
rideshare partners, and earn rewards for choosing smarter ways to travel.

NORTH CENTRAL MASSACHUSETTS
RIDES (TMA).

Two new tools are now live for employers and commuters, courtesy of North Central 
Massachusetts Rides, the region's Transportation Management Association (TMA) 
established by the Chamber to help employers address workforce transportation 
barriers. GoMassCommute, a new statewide commuter platform, helps users explore 
commute options, connect with rideshare partners, and earn rewards for choosing 
sustainable transportation. A new on-demand microtransit pilot also launched 
recently, offering same-day rides for just $2 within a defined service area covering 
healthcare, employment, education, and shopping destinations across Fitchburg, 
Gardner, and Leominster. In its first year, NCM Rides secured nearly $785,000 in 
state and legislative funding to support these and future mobility initiatives. Members 
interested in learning more can contact Julie Quinn, TMA Manager, at jquinn@
transactionassoc.com. 

https://uwncm.org/ncmesc/
https://uwncm.org/ncmesc/
https://uwncm.org/ncmesc/
https://www.heywood.org/
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
https://gomasscommute.com/
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Oriana Cabas Jimenez recently joined the Chamber 
as Member Services Coordinator, a new role 
dedicated to helping members get the most out of 
their membership.

JOBS BOARD.

Nearly 30,000 page views and 1,000+ 
job postings, that's the past year of 
activity on WorkNorthCentral.com, the 
Chamber's online jobs board connecting 
member businesses directly with job 
seekers across the region. Postings remain 
complimentary for members. 

SMALL BUSINESS LENDING 
AND TECHNICAL 
ASSISTANCE.

Small business lending remains one of the 
North Central Massachusetts Development 
Corporation's most vital services to the 
region. New loans: 14 closed this year 
totaling $592,438, plus one more approved 
for $50,000 and ready to close. Pipeline: 
$965,000. Active portfolio: 88 loans with 
a combined principal balance of more than 
$3.42 million. Business assistance: 1,154 
hours delivered from January through 
August, helping local businesses start, grow, 
and work through challenges. Since 1996, 
NCMDC has deployed more than $27 
million in microloans to businesses across 
North Central Massachusetts. 

SOLAR
INITIATIVE.

More than $4 million in cumulative 
energy savings and counting, that's the 
impact of the Chamber's Pleasant Street 
solar field since its August 2014 launch. 
Participating manufacturers have earned 
over $3.5 million in savings through 
net metering credits, with the program 
producing more than 16.3 million kWh 
in credits to date. The Chamber itself has 
realized more than $330,000 in direct energy 
cost savings as a participant. This collaborative 
program continues to demonstrate the kind 
of tangible, ongoing financial value that 
Chamber membership and partnership can 
deliver for regional businesses. 

NEW MEMBER 
HUB.

The Chamber recently launched a new 
Member Hub on its website, designed to 
help new members quickly get oriented, 
find key resources, and connect with the 
right programs and staff. Existing members 

are encouraged to check it out too at 
northcentralmass.com/welcome, and 
members can also now request one-on-
one onboarding sessions with Chamber 
staff to walk through the full range of 
membership benefits and how to make 
the most of them.

WELCOME ORIANA
CABAS JIMENEZ TO
A NEW ROLE.

The Chamber recently welcomed Oriana 
Cabas Jimenez into a newly created role, 
Member Services Coordinator, dedicated 
to helping members get the most out 
of their Chamber membership. Oriana 
previously served as a paid intern with the 
Chamber while a student at Fitchburg 
State University, and we're thrilled to now 
have her on staff full-time. Whether it's 
navigating membership benefits, building 
out a member profile, designing an ad, 
scheduling a ribbon cutting, or simply 
knowing who to call with a question, 
Oriana is a direct, dedicated resource 
members can turn to. Fluent in Spanish, she 
also serves as the Chamber's staff lead for the 
LIDER steering committee. We encourage 
members to reach out and get to know 
her at ojimenez@northcentralmass.com 
or 978.353.7600, ext. 260.

RIBBON CUTTING 
SCHEDULING MADE 
EASIER.

The Chamber has streamlined how 
members schedule ribbon cuttings, 
making it easier than ever to celebrate a 
grand opening, anniversary, or expansion. 
A new online scheduling system at 
northcentralmass.com/ribbon-cutting 
ensures requests are handled quickly and 

connecting members directly with the 
right Chamber staff from the moment a 
request comes in. Jessica Yakusik now 
serves as the main point of contact 
for scheduling and can be reached at 
978.353.7600, ext. 222, with Oriana 
Cabas Jimenez coordinating on-site the 
day of the event. 

INTRODUCING GROW 
NORTH CENTRAL: A 
BUSINESS, TALENT & 
OPPORTUNITY SUMMIT.

Coming this spring, the Chamber is 
combining its Career & Hiring Event and 
Small Business Showcase into one new 
flagship event, Grow North Central: A 
Business, Talent & Opportunity Summit. 
One Region. One Day. Unlimited 
Opportunity. The new summit brings 
job seekers, students, entrepreneurs, 
and employers together under one roof, 
replacing two separate events with a single, 
higher-energy gathering designed to make 
it easier for members to participate and 
connect. More details, including the date 
and how to get involved, will be shared 
soon, stay tuned!

We value your input on how the Chamber 
can better support your organization! 
Share your thoughts at rnascimento@
northcentralmass.com. ◊

WANT TO KNOW ABOUT 
THE LATEST NEWS

AND EVENTS?
If so then check out 

northcentralmass.com to see 
community updates such as who's 
hiring, business accomplishments, 
and events you can particiate in!

https://www.northcentralmass.com/jobs-board/
https://www.northcentralmass.com/welcome/
https://www.northcentralmass.com/
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Twenty-Five Stories, One Region
Community Leadership Institute Graduates 25 New Leaders

R ising leaders from 
across North Central 

Massachusetts graduated 
from the Chamber's 
Community Leadership 
Institute this June, but ask 
any of them what stayed with 
them most, and the answer 
probably isn't a session topic. 
It's each other.

At the Chamber's 
Annual Meeting, Class of 
2026 representative Julie 
McNamara of Workers 
Credit Union described a 
February exercise that shaped 
the group's nine months 
together: each participant 
was handed a blank sheet of 
flip chart paper and told to 
draw the story of their life, 
no words allowed, then share 
it with the class.

"What struck me most 
wasn't just the vulnerability, 
it was the way everyone 
listened," McNamara told 
the room. "We weren't just 
classmates anymore."

That kind of connection 
is exactly what CLI, now 
in its 38th year, is designed 
to build. Since 1988, the 
program has helped more 
than 375 emerging leaders 
across North Central 
Massachusetts deepen their 
understanding of the region 
and each other through eight 
day-long sessions covering 

everything from healthcare 
and manufacturing to 
media, law, and economic 
development.

This year's class put 
that learning into practice 
through two community 
projects: one supporting 
regional farmers markets and 
the agricultural businesses 
that help keep North Central 
Massachusetts' quality of 
place intact, and another 
establishing a network of 
Little Free Libraries to 
expand access to books and 
support literacy across the 
region.

"Every class teaches me 
something new, and this one 
was no exception," said Dr. 
Mike Greenwood, Chair of 
Fitchburg State University's 
Business and Technology 
Department and longtime 
CLI Program Chair. "What 
stood out this year was the 
genuine commitment these 
participants showed to each 
other and to the region."

24 rising leaders from the 
Class of 2027 will shortly be 
embarking on the next CLI 
journey. Learn more about 
the Community Leadership 
Institute at northcentralmass.
com/community-leadership-
institute or contact Jessica 
Yakusik at 978.353.7600, 
ext. 222. ◊

CLI class of 2026.

Congratulations to the 
CLI Class of 2026

Susan Beddes
Fitchburg State University

Valerie Bruno
North Central Massachusetts

Chamber of Commerce

Magnus Carlberg
Wachusett Business

Incubator

Eric Chouinard
Edward Jones

Stacie Dolan
Work Opportunities 

Unlimited

Caitlyn Falzone
Fitchburg Art

Museum

Alicia Favereau
Empower Collective

Joseph Flanagan
Fitchburg State University

Michelle Haggstrom
Keller Williams
North Central

Erika Halloran
MassHire North Central 

Career Center

Chayanis Hauswirth
Workers

Credit Union

David Hinckley Jr.
DMH Electric

Joe Madden
Bemis Associates

Terrance McCormack
IC Credit Union

Julie McNamara
Workers Credit Union

Laura Pearsall
Rollstone Bank and Trust

Maria Quaglia
Franklin Professional 

Associates, Inc

Lyndsay Radewicz
Work Opportunities 

Unlimited

Towma Rastad
Fidelity Bank

Teresa Roberts
North Central Massachusetts

Chamber of Commerce

Zack Rocheleau
Rocheleau Tool & Die Co.

Amanda Salmons
ClearTech Group

Ben Shipp
All One Credit Union

Andy Skroog
Fitchburg Housing Authority

Kate Sullivan
Guild of St. Agnes of 

Worcester, Inc.

https://www.northcentralmass.com/community-leadership-institute/
https://www.northcentralmass.com/community-leadership-institute/
https://www.wcu.com/
https://www.wcu.com/
https://www.fitchburgstate.edu/
https://www.northcentralmass.com/community-leadership-institute/
https://www.northcentralmass.com/community-leadership-institute/
https://www.northcentralmass.com/community-leadership-institute/
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NEW NORTH CENTRAL MASSACHUSETTS CHAMBER MEMBERS
JUNE  - AUG

UST

Berry Realty Trust
Timothy Berry
P.O. Box 692237
Quincy, MA 02269
(617) 877-1300
RESTAURANTS, FOOD
AND BEVERAGES

Bonfire Bookshop
Zachary Bos
1 Wood Place
Fitchburg, MA 01420
(401) 426-5590
SHOPPING AND 
SPECIALITY RETAIL
RETAIL

Central Mass Real Estate 
Kayla Nault
137 Mill Street
Leominster, MA 01453 
(978) 537-9997 
REAL ESTATE AND
CONSTRUCTION
REALTORS

Ceridwen Consulting LLC
Colleen MacDonald
300 Baker Avenue
Concord, MA 01742
(978) 277-1913
BUSINESS AND
PROFESSIONAL SERVICES
CONSULTANT

Christ Care
Wellness Center
Nancyver Lafleur-Omeler
42 Lancaster Street, Unit 2
Leominster, MA 01453
(978) 775-2067
BUSINESS AND
PROFESSIONAL SERVICES
BUSINESS SERVICE

WELCOME, 
NEW

MEMBERS!
We're proud 
to represent 
hundreds of 
businesses 
across 27 

communities. 

Learn more at 
northcentralmass.

com.

Diverdi Property
Solutions LLC
Michael Diverdi
20 Maple Street
Sterling, MA 01564
(978) 962-1837
HOME AND GARDEN
LANDSCAPE

Doiron Digital LLC
Yolanda Doiron
200 Brooks Road
Templeton, MA 01468
ADVERTISING AND MEDIA
VIDEO/PHOTOGRAPHY

Donnelly Properties
Shane Donnelly
1197 Main Street
Fitchburg, MA 01420
(978) 424-3278
REAL ESTATE AND
CONSTRUCTION

Evoke Housing Services
Daniela Simoes-Araujo
286 Water Steet, Apt. 1
Leominster, MA 01453
(978) 201-3131 
FAMILY, COMMUNITY
AND NON-PROFIT
NON-PROFIT
ORGANIZATIONS

Feen's Country
Living, Inc.
Robert Feen
955 South Street
Fitchburg, MA 01420
(978) 829-0099 
SHOPPING AND
SPECIALTY RETAIL
APPLIANCES &
ELECTRONICS

Hillview Adult Day
Health Center
Bijal Doshi
450 North Main Street
Leominster, MA 01453
(978) 456-5100 
HEALTH CARE AND MEDICAL
ADULT DAY HEALTH CENTERS

International Rectifier HiRel 
Products Inc., An Infineon 
Technologies Company
Angelo Pagkaliwangan
Infineon Technologies
205 Crawford Street
(978) 956-3646
Leominster, MA 01453
MANUFACTURING
ELECTRONICS & ELECTRICAL

JWC Wealth Management
Paulie Chlebecek
76 Summer Street, Ste. 225
(978) 424-6950
Fitchburg, MA 01420
FINANCE AND INSURANCE
FINANCIAL SERVICE

La Colombiana
Hamburger, LLC
Maria Leon Rodriguez 
937 Main Street
Fitchburg, MA 01420
(978) 413-7149
RESTAURANTS, FOOD
AND BEVERAGES

Massachusetts Air
National Guard
Valery Franco-Rodriquez
255 Park Avenue
Worcester, MA 01609
(774) 836-7922
GOVERNMENT

MOD Creative Studio
Quinn O'Connell
225 Viscoloid Avenue
Leominster, MA 01453
(978) 855-5517
BUSINESS AND
PROFESSIONAL SERVICES
CONSULTANT

MRC Business &
Consulting Services
Monserrate Rodríguez Colón
74 Caspian Way
Fitchburg, MA 01420
(774) 969-9008
BUSINESS AND
PROFESSIONAL SERVICES
CONSULTANT

Primero Salud Primary Care
Marilyn Geer Rivera
50 Memorial Drive, Ste. 209
Leominster, MA 01453
(706) 627-3250
HEALTH CARE AND MEDICAL
MEDICAL

Ron Burton
Training Village
Phil Burton
71 High Bridge Road
Hubbardston, MA 01452
(978) 928-5566
FAMILY, COMMUNITY
AND NON-PROFIT
NON-PROFIT ORGANIZATIONS

Swipe to Salute
Edward Goulding
23 East Dunstable Road
Nashua, NH 03060
(603) 417-1020
FAMILY, COMMUNITY
AND NON-PROFIT

Talentum Bookkeeping Services
Daniel Oscar Mendez Torres
239 Summer Street
Fitchburg, MA 01420
(978) 407-4819	
FINANCE AND INSURANCE
BOOKKEEPING

VulcanForms
Kevin Kassekert
112 Barnum Road
Devens, MA 01434 
(781) 472-0160
MANUFACTURING

CALENDAR OF UPCOMING EVENTS

From exclusive signature events to focused educational seminars, the Chamber hosts diverse opportunities to
expand your network and strengthen your business. Stay ahead of regional developments and industry trends

through our year-round programming. 

C o n n e c t .  N e t w o r k .  L e a r n .

Questions? Contact Valerie Bruno: 978.353.7600 ext. 235 | vbruno@northcentralmass.com

https://www.berryre.com/
https://bonfirebookshop.com/
https://centralmass.com/
https://ceridwenconsulting.com/
https://christcarewellnesscenter.com/
https://christcarewellnesscenter.com/
https://www.northcentralmass.com/
https://www.northcentralmass.com/
https://www.diverdipropertysolutions.com/
https://www.diverdipropertysolutions.com/
https://www.doiron-digital.com/
https://www.srshouses.com/shane.html
https://www.evokehservices.com/
https://feens.com/
https://feens.com/
https://www.hillviewadhc.com/
https://www.hillviewadhc.com/
https://www.infineon.com/
https://www.infineon.com/
https://www.infineon.com/
https://www.jwcwealth.com/
https://lacolombianahamburger.com/
https://lacolombianahamburger.com/
https://www.airforce.com/ways-to-serve/air-national-guard/massachusetts
https://www.airforce.com/ways-to-serve/air-national-guard/massachusetts
https://www.modcreativestudio.com/
https://www.mrcconsulting.net/
https://www.mrcconsulting.net/
https://www.mrcconsulting.net/
https://www.primerosaludprimarycare.com/
https://www.ronburtontrainingvillage.org/
https://www.ronburtontrainingvillage.org/
https://www.cardsprocessed.com/swipe-to-salute
https://www.talentumbooks.com/
https://www.vulcanforms.com/
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Nearly 400 members, 
community leaders, 

and elected officials gathered 
at Great Wolf Lodge on 
June 11 for the Chamber's 
42nd Annual Meeting and 
Business Expo, an afternoon 
that combined a look back 
at a milestone year with 
recognition for the volunteers 
and leaders who made it 
possible. 

Governor Maura Healey 
joined as keynote speaker, 
sharing remarks with the 
North Central Massachusetts 
business community before 
staying afterward to engage 
with members. The Governor's 
visit capped an event that also 
featured the graduation of 
the Community Leadership 
Institute's Class of 2026, 
the presentation of several 
volunteer and leadership 
awards, and the passing of the 
gavel to a new Board Chair. 

Ambassador of the Year 

Rosa Rivera, a licensed 
social worker and longtime 
Chamber Ambassador, was 
named the 2026 Ambassador 
of the Year, an honor voted on 
by her fellow Ambassadors. 
After more than 20 years in 
banking, Rivera transitioned 
into social work and 
community advocacy, all 
while remaining an active 
Chamber volunteer, recruiting 
new members, supporting 
Spanish-speaking businesses, 
and serving on the Women's 
Leadership Connection 

Committee and the steering 
committee of LIDER, the 
Chamber's Latino business 
council. 

"Rosa represents everything 
we hope an Ambassador 
will be: generous, authentic, 
inclusive, and deeply 
committed to the people and 
businesses of our region," said 
Roy Nascimento, President & 
CEO. 

Volunteer Leadership 
Recognized 

Eric Chouinard, a 
financial advisor at Edward 
Jones in Gardner, was 
honored for his service as 
outgoing chairperson of 
Connect North Central, 
the Chamber's monthly 
networking series. Quinn 
O'Connell, a Realtor with 
Keller Williams North 
Central, was recognized for 
her leadership as chair of 
Future Leaders of North 
Central (FLNC), where her 
work has helped engage the 
region's next generation of 
young professionals. 

The Chamber also 
recognized its full team of 
volunteer Ambassadors, who 
welcome new members, 
staff ribbon cuttings, and 
connect the region's businesses 
throughout the year. 

Retiring Board Members 
and a Milestone Volunteer 

Two longtime Board 
members, John Heroux, 

President of Micro Machine 
& Electronics, and Dr. James 
Vander Hooven, President 
of Mount Wachusett 
Community College, were 
honored for their years of 
service. Vander Hooven's 
tenure included terms as 

Treasurer, Vice Chair, and 
Board Chair before serving as 
Immediate Past Chair. 

The Chamber also marked 
an extraordinary milestone: 
Ray Lafond's more than 
40 years of service on the 
board of the North Central 

CHAMBER CELEBRATES A LANDMARK 
YEAR AT 42nd Annual Meeting

Ray LaFond recognized for his 40 years of service on the Board of Directors.

Rosa Rivera receiving Ambassador of the Year. 

The North Central Massachusetts Chamber of Commerce Report   |  Fall 2026 Edition

https://www.greatwolf.com/new-england
https://www.edwardjones.com/us-en
https://www.edwardjones.com/us-en
https://northcentral.yourkwoffice.com/
https://northcentral.yourkwoffice.com/
https://mmecoinc.com/
https://mmecoinc.com/
https://mwcc.edu/
https://mwcc.edu/
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Massachusetts Development 
Corporation, the Chamber's 
economic development arm, 
including years chairing its 
Loan Committee. Lafond, 
former Vice President of 
Enterprise Bank & Trust, 
continues to serve the region 
as Chair of the Community 
Health Connections Board 
and the Gardner Zoning 
Board of Appeals. 

Community Leadership 
Institute Graduates

25th Class 

The meeting also marked 
the graduation of the 
Community Leadership 
Institute's Class of 2026, 
bringing the program's total to 
more than 375 alumni over 
its 38-year history. This year's 
class completed community 

projects supporting regional 
farmers markets and 
establishing a network of 
Little Free Libraries across 
North Central Massachusetts. 
See page 6 for the full list of 
graduates and their reflections 
on the program. 

New Board Leadership 

The meeting also marked 
a leadership transition, as 
outgoing Chair Tony Fields 
of ClearTech Group passed 
the gavel to incoming Chair 
Allie Catlin, owner of 
Smith's Country Cheese. 
Melissa Glenny of Franklin 
Professional Associates will 
serve as Vice Chair, and Chris 
Hendry of IC Credit Union 
as Treasurer, with Fields 
continuing on the Board 
as Immediate Past Chair. 

Johnny Ahern of Aroma 
Joe's and Rozanna Penney 
of Heywood Hospital join 
the Board as new members, 
alongside re-elected directors 
Nicole Moorshead, David 
Moura, and Donna Hodge. 

"Our Chamber's strength 
has always come from people 
who believe in collaboration, 
who invest their time and 
energy in something bigger 
than themselves," said Fields 
in his closing remarks as 
Chair. 

See page 21 for the full 
list of newly elected and 
appointed board members and 
officers. 

A Year Worth Celebrating 

Between the recognitions 
and the graduation, the 
afternoon also served as a 

reminder of what the region 
accomplished together this 
past year, from continued 
investment in growing our 
regional tourism economy to 
new small business lending 
to expanded tools helping 
members find and hire local 
talent. As Nascimento put it
in his remarks to the room: 
"This organization exists 
because of your belief in 
it. Not because of any one 
program or award or initiative, 
but because you keep showing 
up, keep investing, and keep 
pushing this region forward." 

For more information 
about Chamber programs, 
membership, or volunteer 
opportunities, contact the 
Chamber at 978.353.7600.  
has been developing 
the lead. ◊

Put Your Business in Front of the Region Put Your Business in Front of the Region 
Sponsoring a Chamber program or event is one of the most effective ways to build visibility, demonstrate community 
leadership, and connect with the North Central Massachusetts business community. With sponsorship opportunities 
at a variety of levels and price points, there is something for every budget — from title sponsorships of our signature 

events to supporting roles across our breakfast series, networking programs, publications, and more. 

Not sure where to start? We will work with you to identify the right fit based on your business goals, target audience, 
and budget. Custom sponsorship packages are available. 

We are now securing sponsorships for our 2026-2027 program year beginning September 1.
Opportunities are going fast. 

Contact Valerie Bruno today to learn more. 978.353.7600 ext. 235 | vbruno@northcentralmass.com 

Sponsors gain visibility in front of hundreds of regional business leaders at signature Chamber events.

https://www.enterprisebank.com/
https://www.cleartechgroup.com/
https://smithscountrycheese.com/
https://franklinprofessionals.com/
https://franklinprofessionals.com/
https://www.iccreditunion.org/personal/
https://aromajoes.com/
https://aromajoes.com/
https://www.heywood.org/
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NASHOBA VALLEY 
LIFE SCIENCES

45 - MINUTE 
COACHING SESSIONS

EDUCATIVE CONSULTING

FLEXIBLE OPTIONS TO SUPPORT YOUR GROWTH

1 SESSION 2 SESSIONS 3 SESSIONS

$75 $185 $360
You save $90!You save $40!

One-on-one 
guidance 

tailored to
your goals.

Deepen your 
progress with

a series of 3 
coaching 
sessions.

Maximize your 
growth with a 

series of 6 
coaching 
sessions.

Devens Center
172 Jackson Road
Devens, MA 01434

 Monday - Friday 
 7:00AM to 5:00PM

Toddler & Preschool
NOW ENROLLING!NOW ENROLLING!

CONTACT US

Center Director:

Tara Domingos
TDomingos@guildofstagnes.org

(978) 772-4323 ext. 2100

Toddler (15 months to 2 years, 8 months), Preschool (2 years, 9 months to 5 years)

PROVIDING FAMILIES WITH QUALITY, AFFORDABLE EARLY CHILDHOOD EDUCATION

www.guildofstagnes.org
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(978) 422-0400dmhelectric.com

Commercial
Service

Residential
Construction

Industrial
Electrification

Modern Power. 
Trusted Service.

Learn more at bankHometown.com or call 
888.307.5887

Member FDIC | Member DIF

We’re here for 
local business. You’ve got big plans for your business. So don’t  

get lost in the shuffle at a “big bank”!

From free business checking and eBusiness 
solutions, to cash management and fraud 
prevention, we’ve got you covered with the 
powerful tools your business demands—from           
a bank that’s in your corner AND just around           
the corner.
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G O V E R N M E N T  A F F A I R S  U P D A T E
ADVOCACY IN ACTION

As we head into the fall, 
the Chamber has stayed 

active on behalf of our 
members at the federal, state, 
and local levels. We testified 
to protect regional funding, 
advocated on major energy 
legislation, and deepened 
our work with municipalities 
across North Central 
Massachusetts. We also 
have two signature events 
this season that connect our 
members directly with the 
officials and candidates who 
shape the policies affecting 
their bottom line: our 
Legislative & Candidates 
Reception on September 
24 and our 11th Annual 
Congressional Luncheon on 
October 15. Details on both 
are below. 

FEDERAL AFFAIRS 

Congressional Luncheon. 
We are pleased to host our 
11th Annual Congressional 
Luncheon on Thursday, 
October 15, 2026, from 

11:30 a.m. to 1:30 p.m. at 
the DoubleTree by Hilton. 
This popular event gives 
members the opportunity 
to hear directly from 
Congressman Jim
McGovern and 
Congresswoman Lori
Trahan about the issues 
being worked on in 
Washington and what 
they mean for our region's 
business community. We 
are grateful to our Premier 
Sponsor, Fitchburg 
State University, and 
our Supporting Sponsor, 
GAAMHA, for making this 
event possible, and we thank 
Matthew Bruun for serving 
as emcee. 

Races we are watching. 
Our region spans both the 
2nd and 3rd Congressional 
Districts, so we are following 
this fall's federal races 
closely. At the top of the 
ticket, U.S. Senator Ed 
Markey faces a challenge 
from John Deaton. In the 
2nd Congressional District, 

Congressman McGovern 
advanced without a primary 
opponent and currently faces 
no Republican challenger 
in November. In the 3rd 
Congressional District, 
Congresswoman Trahan was 
unopposed in her primary 
and faces Republican Gary 
Grossi of Acton, who also 
had no primary opponent. 
We will keep monitoring 
these races given how much 
the delegation matters to our 
region's businesses. 

STATE AFFAIRS 

Energy legislation. 
Energy affordability 
remains a top concern for 
our member businesses. 
This session, the Chamber 
supported the House's energy 
affordability bill (H.5151), 
which aimed to address 
rising costs. We opposed the 
Senate's competing measure, 
S.3166. Our concerns 
centered on the costs to 
ratepayers and businesses, 

the loss of consumer 
choice, open-ended new 
government spending, and 
new risks to grid reliability 
and Massachusetts jobs. We 
continue to push for energy 
policy that puts affordability 
and reliability first for the 
employers and families of our 
region. 

State budget. Governor 
Healey signed the $63.4 
billion Fiscal Year 2027 state 
budget into law on July 9, a 
roughly 4 percent increase 
over the prior year that 
raises no new taxes or fees. 
The budget makes targeted 
investments in economic 
development, workforce, 
education, and housing, and 
delivers increased support for 
cities and towns, including 
a $40 million increase 
in Unrestricted General 
Government Aid, and $30 
million in new funding 
distributed by population 
to better support small and 
rural communities. We were 
especially glad to see funding 

Chamber staff testify before a local city council, part of the Chamber's ongoing effort to represent members' interests in municipal decision-making.

https://www.hilton.com/en/brands/doubletree-by-hilton/
https://www.fitchburgstate.edu/
https://www.fitchburgstate.edu/
https://www.gaamha.org/
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for the Regional Economic 
Development Organization 
(REDO) program included 
in the final version, and 
we appreciate our regional 
delegation's support for this 
vital program that supports 
regional partnerships and 
technical assistance that 
helps our businesses grow. 

Tourism funding. We 
continue to advocate for 
strong, predictable tourism 
funding for our region. The 
FY2027 budget moves the 
share of state gaming revenue 
dedicated to tourism from 
1 percent to 2 percent, a 
change expected to represent 
roughly a $2.5 million 
increase for tourism efforts 
statewide. On a separate 
track, we are also working to 
secure language in legislation 
that will ensure the state 
tourism grant marketing 
dollars are distributed in 
full by a date certain, giving 
regions like ours the timing 
and certainty needed to 
run effective marketing 
campaigns. 

State races we are 
watching. In addition 
to the race for Governor 
between Governor Maura 
Healey and challenger Mike 
Minogue, a number of state 
representative and state 
senate districts across our 
region feature contested races 
this fall, including two open 
state representative seats.We 
are following these closely, 
as the outcomes will shape 
the legislative delegation that 
represents North Central 
Massachusetts on Beacon 
Hill and advocates for our 
business community.

LOCAL AFFAIRS 

Municipal engagement. 
Our staff continued to 
meet with local officials 
throughout the region 
this summer and fall. We 
provided testimony in 
Fitchburg that successfully 
fended off a proposed 50 
percent reduction to our 
tourism funding during the 
city's budget process. In 
Leominster, after the $15,000 
supplemental appropriation 
restored to our funding 
earlier this year, we again 
saw a $15,000 reduction 
for the FY27 budget. We 
are actively engaging the 
Mayor to restore that 
funding and hope to see it 
solidified in the budgeted 
amount going forward. We 
also met with the Town 
Administrator in Templeton 
to share the Chamber's 
economic development 
and tourism resources, and 
we are exploring ways to 
further partner on economic 
development with Ayer.
Our staff continued to
attend city council meetings 
in both Fitchburg and 
Leominster, which keeps
us in the room when 
decisions that affect our 
members are being made. 

A regional milestone 
in Lancaster. In August, 
we joined local officials in 
Lancaster to recognize the 
new "Welcome to Lancaster" 
sign installed by the 
Chamber, the 10th welcome 
sign sponsored across the 
region as part of our One 
North Central economic 

development plan. See page 
26 for the full story. 

Legislative & Candidates 
Reception. Our signature 
Legislative & Candidates 
Reception returns on 
Thursday, September 24, 
2026, from 5:00 to 7:00 
p.m. at the Chocksett Inn in 
Sterling. This event puts our 
members in the room with 
local officials, mayors, our 
legislative and congressional 
delegation, statewide 
constitutional officers, and 
those running for office for 
an evening of networking 
and conversation. We thank 
our Premier Sponsor, Mount 

Wachusett Community 
College, and our Supporting 
Sponsor, Open Sky 
Community Services. This 
is an open invitation to 
candidates. Any candidate 
who has not yet signed up 
is welcome to contact Travis 
Condon to take part. 

For more information 
about any of these government 
affairs updates or to discuss 
specific policy concerns, please 
contact Travis Condon, 
Director of Public Affairs, 
at 978.353.7600, ext. 224, 
or via email at tcondon@
northcentralmass.com. ◊

www.lexvest.com

781.862.4400

info@lexvest.com

FOR MORE INFORMATION CONTACT:
Chip Detwiller - Director of Leasing
cdetwiller@lexvest.com | 781.862.4400

Our team of dedicated professionals recognize that
commercial real estate is more than just bricks and

mortar – they are Great Places to Grow Your Business!

Ayer, Concord,
Leominster,
Lexington,
Maynard,

Pepperell, 
& Shirley

COMMERCIAL
PROPERTIES

IN THESE
COMMUNITIES

https://www.mass.gov/info-details/regional-economic-development-organization-redo-grant-program
https://www.mass.gov/info-details/regional-economic-development-organization-redo-grant-program
https://www.mass.gov/info-details/regional-economic-development-organization-redo-grant-program
https://www.chocksettinn.com/
https://mwcc.edu/
https://mwcc.edu/
https://mwcc.edu/
https://www.openskycs.org/
https://www.openskycs.org/
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Out & About facebook.com/ncmchamber

twitter.com/ncmchamber

linkedin.com/company/north-central- 

massachusetts-chamber-of-commerce/

@ncm_chamber

We were excited to celebrate the opening of Diligent 
DMC with a ribbon cutting! This special occasion 
brought together Chamber members, community 
leaders, and supporters to welcome Diligent DMC to 
the North Central Massachusetts business community. 
We’re proud to celebrate new businesses, new 
opportunities, and the entrepreneurs helping our region 
continue to grow. Congratulations to the Diligent DMC 
team, and welcome to the Chamber!

A little learning, a little friendly competition, and plenty 
of time on the green! Chamber members joined us 
at Ellinwood Country Club for a hands-on golf lesson 
before putting their skills to the test in a nine-hole game. 
It was a great opportunity to learn something new, 
connect with fellow members, and enjoy a beautiful day 
on the course. From the first swing to the final hole, the 
event was all about building connections and having 
fun along the way. 

The Chamber hosted a Business Benefit Series 
Quarterly Roundtable focused on conflict resolution 
and turning workplace challenges into opportunities for 
growth. Led by Karyn Rossacci of TaraVista Behavioral 
Health, the session encouraged business leaders 
to share experiences, exchange ideas, and explore 
practical strategies for effective communication, 
managing workplace tension, and strengthening 
team dynamics. The collaborative conversation gave 
attendees valuable tools and actionable takeaways 
they can apply in their workplaces. 

Celebrating a new addition to Barrett Park, the Barrett 
Park StoryWalk brings reading, learning, and the 
outdoors together in a unique way. The project was 
made possible with the help of students from CTEI 
at Leominster High School, along with generous 
community support. It’s a wonderful example of 
collaboration and an opportunity for local families to 
enjoy stories while exploring the park. 

Celebrating a new addition to the Leominster business community, ChristCare Wellness marked its opening with 
a ribbon cutting surrounded by community members, supporters, and local leaders. The event was an opportunity 
to welcome ChristCare Wellness to the area and celebrate the beginning of its journey in serving the Leominster 
community. We’re excited to see this new business grow and become part of the local community. 

https://diligentdmc.com/
https://diligentdmc.com/
https://www.ellinwoodgolf.com/
https://www.taravista.care/
https://www.taravista.care/
https://www.leominsterps.org/schools/leominster-high-school/index
https://christcarewellnesscenter.com/
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Settlers Crossing Golf Course 

Phone:  978-582-6694 
www.settlersgolf.com 
Email: settlersgolf@gmail.com        

GGRREEEENNSS  FFEEEESS  
  

SSAATTUURRDDAAYY--SSUUNNDDAAYY--HHOOLLIIDDAAYYSS  
99  hhoolleess  ——    $$2255..0000          1188  hhoolleess  ——    $$3377..0000  

              

          MMOONNDDAAYY    --  FFRRIIDDAAYY    
    99  hhoolleess  ——    $$2222..0000            1188  hhoolleess  ——    $$3344..0000                  

VVEETTEERRAANNSS//JJUUNNIIOORRSS//SSEENNIIOORRSS  ((bbeeffoorree  22::0000))  
    99  hhoolleess  ——    $$2200..0000            1188  hhoolleess  ——    $$3322..0000  

                                                  

CCAARRTTSS 
    99  hhoolleess  ——    $$1144..0000            1188  hhoolleess  ——    $$2222..0000 

                      PPUULLLL  CCAARRTTSS              ——    $$    55..0000  
                        CCLLUUBB  RREENNTTAALLSS    ——    $$1100..0000 

994 Northfield Road 
     Lunenburg, MA 

Settlers Crossing features 2,695 yards of 
golf from the longest tees for a par of 35. 
The course rating is 33.2 and it has a slope 
rating of 105. 

AASSKK  AABBOOUUTT  OOUURR  PPUUNNCCHH  CCAARRDDSS  
EEQQUUIIVVAATTLLEENNTT  TTOO  1100%%//1155%%    

DDIISSCCOOUUNNTT  OONN  GGRREEEENNSS  FFEEEESS  

WWeeeekkddaayy  SSPPEECCIIAALL  
MMoonnddaayy——TThhuurrssddaayy  

1111::3300aamm  ——  22::0000ppmm  
99  hhoolleess  22  ppllaayyeerrss  ww//ccaarrtt  ffoorr  $$5500..0000  

At this year’s Annual Meeting, we were proud to 
celebrate the graduating class of the Chamber 
Leadership Institute (CLI) alongside Governor Maura 
Healey. The CLI program brings together emerging 
leaders from across North Central Massachusetts 
for a year of professional development, community 
engagement, and leadership growth. We congratulate 
the Class of 2026 on this accomplishment and look 
forward to seeing the impact they will continue to make 
throughout our region. We were proud to celebrate IC Credit Union and 

the opening of their new location in Leominster with 
a ribbon cutting. The celebration brought together 
Chamber members, community leaders, and 
supporters to welcome IC Credit Union to its new space 
and recognize this exciting milestone. We’re always 
grateful for the opportunity to celebrate the growth 
and continued investment of our members throughout 
North Central Massachusetts. Congratulations to the IC 
Credit Union team on their new Leominster location!

In July, we proudly launched LIDER (Latino Initiative for 
Development of Entrepreneurship and Resources) 
with a kickoff event at the North Central Massachusetts 
Chamber. The new initiative brings together Latino 
entrepreneurs and business owners from across the 
region to build connections, access resources, share 
opportunities, and strengthen their businesses. The 
kickoff was an exciting first step in creating a stronger 
network and greater visibility for the Latino business 
community throughout North Central Massachusetts.

Our first Meet & Greet of the program year brought us 
to Plain View Farm in Hubbardston for a wonderful 
morning of connection and discovery. Members and 
guests enjoyed a tour of the farm, had the chance to 
meet the alpacas, and learned more about the people, 
passion, and experiences that make Plain View Farm 
such a special part of the community. It was a great 
way to kick off the year and connect with one of our 
Chamber members. 

https://www.northcentralmass.com/community-leadership-institute/
https://www.northcentralmass.com/community-leadership-institute/
https://www.iccreditunion.org/personal/
https://plainviewfarmalpacas.com/
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La Colombiana celebrated an exciting new chapter with a ribbon cutting at the North Central Massachusetts 
Chamber as they launched their new food truck. After starting out at the Fitchburg Market Place, the restaurant is 
continuing to grow and expand its presence in the community. We were happy to celebrate this milestone with the 
La Colombiana team and recognize their continued growth as a local business. Congratulations to La Colombiana 
on the new food truck! 

We had the opportunity to learn more about Remaking 
Main Street in Athol and hear directly from members 
of the team about their vision for supporting local 
entrepreneurs and revitalizing downtown Athol. 
The event highlighted the importance of bringing 
community leaders, local businesses, and residents 
together to create new opportunities and build a 
stronger future for the town. We’re excited to see 
the continued work taking place to invest in Athol’s 
downtown and the people and businesses that make 
the community unique. 

The second stop on our summer Golf Tour brought 
us to Settlers Crossing Golf Course, where Chamber 
members enjoyed a round of nine holes while 
connecting and networking with fellow members. 
The day offered the perfect combination of time on 
the course, friendly competition, and opportunities 
to strengthen relationships within our business 
community. It was another great stop on the tour and a 
wonderful way to bring members together outside
the office. 

Our Chamber Board of Directors had the opportunity to 
gather with Governor Maura Healey during this year’s 
Annual Meeting. We’re grateful for the leaders who 
continue to come together to support the businesses, 
people, and communities that make North Central 
Massachusetts strong. 

Members of the Future Leaders of North Central 
(FLNC) gathered for a planning meeting to discuss 
their upcoming fundraiser and begin laying the 
groundwork for another successful event. The group 
continues to bring together emerging leaders from 
across the region, creating opportunities to collaborate, 
build connections, and give back to the North Central 
Massachusetts community.

https://lacolombianahamburger.com/
https://www.settlersgolf.com/
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sitkacreations.com

Sitka Creations® LLC is a 20-year
woman-owned and operated design
and marketing studio located 
in Shirley since 2013.

We Design  Ideas. 

978.425.6290 info@sitkacreations.com

GRAPHIC DESIGN | WEB DESIGN | SOCIAL MEDIA
EMAIL MARKETING | ART GALLERY

The Chamber had the opportunity to attend a 
screening of Shattered Ice after joining a podcast to 
learn more about the film and the important message 
behind it. Hearing firsthand about the purpose and 
impact of the film made the screening an especially 
meaningful experience and gave us a deeper 
understanding of the story and the conversations it 
hopes to inspire. 

Bringing our supporters together, the Chamber hosted a 
special Sponsors Reception at the Old Mill to recognize 
the businesses and organizations that sponsored 
events throughout the past program year. The evening 
provided an opportunity to thank our sponsors for their 
continued support while giving them a chance to meet, 
network, and connect with others who are invested in 
the growth of North Central Massachusetts. 

The third stop on our summer Golf Tour brought us to 
Templewood Golf Course, where members enjoyed 
nine holes of golf surrounded by beautiful scenery and 
an amazing view. It was another great opportunity 
to step away from the office, enjoy the course, and 
connect with fellow Chamber members while taking in 
all that the North Central Massachusetts region
has to offer. 

The Women’s Leadership Connection kicked off 
the new program year with a great afternoon of 
connection, conversation, and wellness. Attendees 
heard from Kaitie Roux of RouxFit and Nutrition Inc., 
who shared valuable insights on energy, hormones, and 
metabolism along with practical ways to better support 
overall well-being. A special thank you to our food 
sponsors, Mountainside Bakery and Smith’s Country 
Cheese, and to our new Chamber photographer, Doiron 
Digital, for helping make the afternoon memorable and 
capturing the connections made throughout the event. 

The final stop on our summer Golf Tour brought us to 
Woods of Westminster, where members enjoyed nine 
holes with a beautiful view overlooking the hills and 
Wachusett Mountain. It was the perfect setting to wrap 
up the summer series, combining a great day on the 
course with opportunities to network, connect, and 
enjoy the scenery of North Central Massachusetts.

https://www.1761oldmill.com/
https://www.templewoodgolfcourse.com/
https://www.mountainsideprinceton.com/
https://smithscountrycheese.com/
https://smithscountrycheese.com/
https://thewoodsofwestminster.com/
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Building Tomorrow's Workforce:
How Your Chamber is Tackling
North Central Massachusetts'
#1 Business Challenge

Amulti-pronged approach 
to solving the region's 

talent puzzle 

Ask any business 
owner in North Central 
Massachusetts about their 
workforce needs, and you'll 
likely hear a complicated 
picture. Manufacturing and 
healthcare continue to report 
real difficulty finding and 
retaining workers, while other 
industries navigate a shifting 
landscape as hiring patterns 
evolve and technology changes 
the nature of entry-level 
roles. But even as short-term 
conditions fluctuate, the 
region's long-term workforce 
challenges remain, driven by 
an aging population, persistent 
skills gaps, and barriers like 
transportation and childcare 
that keep otherwise capable 
workers out of the labor pool. 

The Chamber's own 
research, including a 
comprehensive regional 
workforce study conducted 
with the UMass Donahue 
Institute, has long identified 
these barriers as significant 
obstacles to full workforce 
participation in North Central 
Massachusetts, findings 
consistent with what we hear 
directly from members and 
with other state and national 
research. Regardless of where 

any individual business stands 
today, these structural issues 
require sustained, long-term 
investment rather than a 
response to any single moment 
in the hiring cycle. 

Your Chamber has taken 
this challenge seriously, 
building a comprehensive 
toolbox of programs and 
partnerships designed 
to address workforce 
development from every 
angle: building pathways into 
careers, removing barriers to 
employment, advocating for 
systemic change, and keeping 
talent here for the long term. 

"Workforce isn't a single 
problem with a single 
solution," says Melissa 
Glenny, President of Franklin 
Professional Associates, 
Inc. and Vice Chair of 
the Chamber's Board of 
Directors. "It's transportation, 
it's childcare, it's education, it's 
skills training. Every day in 
my own work, I see employers 
dealing with all of these 
challenges at once, and that's 
exactly why the Chamber has 
to stay engaged on so many 
fronts." 

Building Pathways Early 

For many students, the 
path to a career starts long 
before graduation, and 

the Chamber's scholarship 
programs are designed to 
invest in that pipeline early. 
Through both traditional 
scholarships for graduating 
high school seniors and 
industry pathway scholarships 
for adult learners, career-
changers, and those pursuing 
vocational or technical 
training, the Chamber 
Foundation helps remove the 
financial barriers that keep 
talented individuals from 
pursuing further education or 
credentialing. 

“A scholarship like this 
is workforce development, 
not philanthropy. When the 
Chamber removes the cost 
barrier for someone pursuing 
technical training, that person 
often ends up building things 

for a company like ours a 
few miles away,” said Mark 
Dyment, President & CEO 
of YMC America. “We've 
expanded our Devens facility 
because demand is growing, 
and we need the talent 
pipeline to grow with it.” 

Job seekers gain industry-recognized credentials through the Chamber's 
partnership with Mount Wachusett Community College and the Spanish 
American Center.

Mark Dyment presents a scholarship 
to a student at the Chamber's Scholars 
Breakfast.

https://www.umass.edu/donahue/
https://www.umass.edu/donahue/
https://franklinprofessionals.com/
https://franklinprofessionals.com/
https://www.ymcamerica.com/
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Continued on page 20

Removing Barriers to 
Employment 

Beyond scholarships, the 
Chamber has invested in 
removing systemic barriers 
that prevent qualified 
individuals from entering 
the workforce. Through a 
partnership with the Spanish 
American Center and Mount 
Wachusett Community 
College, the Chamber 
supports an equitable pathways 
and micro-credentialing 
initiative designed to help 
underrepresented job seekers 
access short-term, industry-
recognized credentials that lead 
directly to employment. 

"So many people in our 
region have the skills and 
the work ethic, but they 
hit roadblocks navigating 
traditional education and 
training systems," says Jim 
Vander Hooven, President of 
Mount Wachusett Community 
College. "Our partnership with 
the Chamber and the Spanish 
American Center meets people 
where they are and gets them 
into good jobs faster, and it's 
just one of the many ways our 
college and the Chamber are 
working together to strengthen 
the region's workforce." 

Job seekers with disabilities 
are an often-overlooked part 
of the regional talent pool. 

To help close that gap, the 
Chamber has helped connect 
employers with MassAbility 
and the region's network 
of supported employment 
agencies. 

The Chamber also recently 
convened a Talent Compact 
roundtable, bringing together 
representatives from higher 
education, workforce boards, 
municipalities, and community 
organizations to listen, identify 
shared challenges, and align 
efforts around real employer 
needs. 

"Workforce challenges don't 
belong to any one organization, 
they're shared across employers, 
educators, and workforce 
partners," says LeeAnn 
Johnson, Executive Director of 
the MassHire North Central 
Workforce Board. "When 
the Chamber steps into that 
convening role, whether it's 
through the Talent Compact, 
hosting manufacturing tours, 
or bringing employers and 
job seekers together, it helps 
all of us move in the same 
direction instead of working in 
isolation." 

Practical Tools
for Members 

The Chamber also provides 
members with practical, 
everyday tools to find and 
hire talent. The Work North 

Central Jobs Board connects 
member businesses directly 
with job seekers across the 
region, and is free for members. 
Over the past year alone, 
the board has hosted more 
than 1,000 job postings and 
attracted nearly 30,000 page 
views. 

These tools aren't just for 
large employers. Whether 
you're hiring one person 
or fifty, the jobs board, 
manufacturing tours, 
workforce convenings, and the 
Career & Hiring Event are 
designed to work for businesses 
of every size, and opportunities 
like sponsoring a scholarship in 
your company's name remain 
accessible and affordable 
regardless of size. 

This coming spring, the 
Chamber will also debut 
a redesigned Career & 
Hiring Event, merged with 
the popular Small Business 
Showcase and moved from its 
traditional October date to 
March, giving job seekers and 
entrepreneurs a single, high-
energy venue to connect with 
employers and explore career 
pathways. 

Advocating for
Systemic Change 

Beyond direct programs and 
partnerships, the Chamber has 
been an active voice at the state 
and federal levels for policies 
that better prepare students for 
the workforce our employers 
actually need, including 
expanded industry pathways 
within our school systems and 
greater access to vocational and 
technical training, work-based 
learning, and career exposure 
well before graduation. At 
the state level, the Chamber 
has pushed for increased 
investment in vocational-
technical education and policy 
changes that align funding 
and curriculum requirements 

with real employer needs, 
while in Washington, the 
Chamber has advocated for 
federal workforce development 
funding and policies that 
support employer-driven 
training models. 

"We can build all the 
partnerships and programs 
in the world, but if state and 
federal policy isn't aligned 
with what employers actually 
need, we're fighting an uphill 
battle," says Travis Condon, 
the Chamber's Director of 
Public Affairs. "Advocacy is 
how we make sure the systems 
producing our future workforce 
are actually built around real 
jobs in our region." 

Solving the
"Whole Person" Barriers 

Finding a job is only part 
of the equation, keeping it 
often depends on factors that 
have nothing to do with skills 
or qualifications. The North 
Central Massachusetts Rides 
Transportation Management 
Association (TMA) was 
created to address the "last 
mile" problem, connecting 
workers to jobs in communities 
where public transit options 
are limited or nonexistent. For 
many employers, workforce 
transportation is the difference 
between a fully staffed shift 
and a chronic vacancy. 

The Chamber is also a 
member of the Employers & 
Childcare Coalition of North 
Central Massachusetts, an 
initiative launched by the 
Community Foundation of 
North Central Massachusetts, 
with infrastructure support 
from the United Way of North 
Central Massachusetts, to 
develop sustainable models for 
accessible, employer-supported 
childcare. As a coalition 
member, the Chamber 

Employers and job seekers connect at a past Chamber hiring event, one of the 
many tools helping members find and hire local talent.

https://www.spanishamericancenter.org/
https://www.spanishamericancenter.org/
https://mwcc.edu/
https://mwcc.edu/
https://mwcc.edu/
https://mwcc.edu/
https://mwcc.edu/
https://www.mass.gov/orgs/massability
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
https://www.northcentralmass.com/north-central-massachusetts-rides-transportation-management-association/
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supports this broader regional 
effort to address a barrier that 
keeps parents, particularly 
mothers, out of the workforce 
or limits the hours they're able 
to work. 

"Transportation and 
childcare aren't side issues, 
they're workforce issues," 
says Rozanna Penney, 
President & CEO of 
Heywood Healthcare. "As 
a founding member of the 
TMA and a participant in 
the new Childcare Coalition's 
employer-supported childcare 
pilot, we're seeing firsthand 
how removing these barriers 
helps us recruit and retain the 
people we need to care for our 
community." 

Each October, the Chamber 
also hosts a manufacturing 
bus tour for regional 
superintendents, media, and 
public policy leaders, building 
awareness and support 
among decision-makers for 
the modern manufacturing 
careers available right here in 
North Central Massachusetts. 

"The outdated image of the 
dusty assembly line is holding 
our workforce back,” says 
Kevin Kassekart, President 
& CEO of VulcanForms. 
“When local leaders walk our 
smart factory floors and see 
data-driven production in 
action, it instantly changes 
the narrative. They see that 
modern manufacturing 
demands advanced 
technological proficiency, 
highlighting exactly what our 
educational pipelines need to 
be teaching right now." 

Keeping Talent Here 

Solving the workforce 
challenge isn't just about 
getting people into jobs, 

it's about building a region 
where people want to stay 
and grow their careers long-
term. Through programs like 
the Chamber's Community 
Leadership Institute (CLI) 
and Future Leaders of North 
Central group (FLNC), 
the Chamber invests in 
developing the next generation 
of regional leadership, 
ensuring that talented 
individuals see a future for 
themselves in North Central 
Massachusetts rather than 
looking elsewhere. 

Connecting the Dots 

None of these programs 
work in isolation. Scholarships 
build the pipeline. 
Credentialing partnerships 
remove barriers to entry. 
Convening employers, 
educators, and workforce 
partners helps align efforts 
with real needs on the ground. 
The jobs board and hiring 
event connect employers with 
candidates. The TMA and 
childcare coalition address the 
barriers that keep people out 
of the workforce even after 
they're hired. Advocacy at the 
state and federal level works to 
align policy and funding with 
what employers actually need. 
And CLI and Future Leaders 
keep talent invested in our 
region for the long haul. 

"Workforce development 
isn't a problem any one 
organization solves alone," says 
Roy Nascimento, President 
& CEO. "It takes partnership, 
schools and colleges, 
employers, municipalities, 
along with workforce and 
community organizations all 
pulling in the same direction. 
Our role is to help connect 
those dots and ensure North 
Central Massachusetts has 
the talent pipeline it needs to 

Put These Tools
to Work 

compete and grow." 
This is workforce development in action. This is what your 

membership supports. 

Have a workforce challenge affecting your business? Interested in 
getting involved with any of the opportunities above? Contact Cory 
Wells, Community Economic Development & Loan Operations 
Administrator, at cwells@northcentralmass.com or call (978) 353-
7600 ext. 228. ◊

Post job openings on the Chamber's 
Jobs Board 

Sponsor a Traditional or Industry Pathways 
Scholarship through the Chamber 
Foundation 

Connect with the Chamber's workforce 
and education partners  

Join a workforce convening or 
roundtable discussion 

Participate in the Career & Hiring Event to 
connect with students and job seekers 

Host a tour for students, educators, or 
policy leaders 

Partner with the Chamber to advocate for 
education and training policy reforms 

Host interns or co-op students 

Work with MassAbility or agencies that 
help place workers with disabilities 

Sponsor a CLI participant or get a rising 
team member involved with Future Leaders 

1

2

3

4

5

6

7

8

9

10

https://www.heywood.org/
https://www.vulcanforms.com/
https://www.northcentralmass.com/community-leadership-institute/
https://www.northcentralmass.com/community-leadership-institute/
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Allie Catlin, co-owner 
of Smith's Country 

Cheese, a working dairy 
farm, creamery, and retail 
destination in Winchendon, 
was elected Chair of the 
North Central Massachusetts 
Chamber of Commerce 
Board of Directors for 
2026-2027 at the Chamber's 
Annual Meeting in June. 
Catlin, who has served on 
the Chamber's Board for 
several years including a term 
as Vice Chair, succeeds Tony 
Fields, President of ClearTech 
Group, who moves into the 
role of Immediate Past Chair.

Under Catlin and her 
family's ownership since 
2016, Smith's Country 
Cheese has grown into one 
of the region's most beloved 
agricultural destinations, 
employing 14 people and 
producing roughly 180,000 
pounds of handcrafted 
cheese annually.

"The Chamber has been 

such an important partner 
to our farm and to so many 
small businesses across this 
region," said Catlin. "I'm 
honored to take on this role 
and to continue the work 
of connecting our business 
community, supporting our 
members, and championing 
the people and places 
that make North Central 
Massachusetts such a special 
place to live and work."

"As a farmer and small 
business owner, Allie brings 
a perspective to the board 
that's vital to understanding 
the full picture of our 
regional economy," said Roy 
Nascimento, President & 
CEO. "Her leadership will 
help ensure the Chamber 
continues to serve businesses 
of every size and sector."

Joining Catlin on the 
Executive Committee are 
Melissa Glenny, Founder and 
CEO of Franklin Professional 
Associates, as Vice Chair; 

Chris Hendry, President and 
CEO of IC Credit Union, 
as Treasurer; and Mark 
Hettinger, President and 
CEO of
GFA Federal Credit Union, 
and Patrick McCarty, 
President of the McCarty 
Companies, filling the 
Executive Committee's two

non-officer seats.
The Chamber also 

welcomed several new and 
returning voices to its Board 
of Directors, including 
Kenneth Hodges, Plant 
Director at Georgia-Pacific/
Dixie in Leominster, who 
was appointed to fill a one-
year board vacancy. ◊

Allie Catlin Named New Chamber Board Chair
Melissa Glenny, Chris Hendry Join Executive Committee;

New and Returning Board Members Welcomed

Allie Catlin, the Chamber's new Board Chair and co-owner of Smith's
Country Cheese.

Elected to New Terms:
Tony Fields

ClearTech Group
Dr. Donna Hodge

Fitchburg State University
Johnny Ahern

Aroma Joe's
David Moura

Moura's Cleaning Service
Nicole Moorshead

Chocksett Inn & Colonial Hotel
Rozanna Penney

Heywood Healthcare
Kenneth Hodges

Georgia-Pacific/Dixie
(appointed to fill a
one-year vacancy)

Continuing Their Terms:
Marieke Cormier

Roots Natural Foods
Joseph Basile
Catania Oils

Patrick McCarty
McCarty Companies

Mark Hettinger
GFA Federal Credit Union

Barbara Mahoney
All-One Credit Union

Joshua Page
JP Electric and Son

Alex Matthews
Great Wolf Lodge New England

Kayla Nault
Central Mass Real Estate

The Chamber 
congratulates its newly 
elected and appointed 
board members and 
thanks all those who 
continue their service 

to the region's business 
community.

https://smithscountrycheese.com/
https://smithscountrycheese.com/
https://www.cleartechgroup.com/
https://www.cleartechgroup.com/
https://smithscountrycheese.com/
https://smithscountrycheese.com/
https://franklinprofessionals.com/
https://franklinprofessionals.com/
https://www.iccreditunion.org/personal/
https://www.mccartydb.com/
https://www.mccartydb.com/
https://www.gp.com/
https://www.gp.com/
https://www.cleartechgroup.com/
https://www.fitchburgstate.edu/
https://aromajoes.com/
https://www.mourascleaningservice.com/
https://www.chocksettinn.com/
https://colonial-hotel.com/
https://www.heywood.org/
https://www.gp.com/
https://www.rootsnaturalfoods.com/
https://www.cataniaoils.com/
https://www.mccartydb.com/
https://www.gfafcu.com/
https://all-onecu.com/
https://www.jpelectricandson.com/
https://www.greatwolf.com/new-england
https://centralmass.com/
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The following is an 
update from Visit North 

Central Massachusetts, 
the Chamber's tourism 
promotion arm, on the 
region's tourism marketing, 
visitor data, and related 
initiatives. 

Wrapping Up FY26, 
Looking Ahead to FY27 

Visit North Central 
Massachusetts closed out 
Fiscal Year 2026 in June, a 
year that brought mixed 
results for the region's 
tourism industry, and has 
since finalized its annual 
marketing plan for the year 
ahead. In July, we presented 
our FY27 funding request 
to the Massachusetts 
Office of Travel & Tourism 
(MOTT), which provides 
annual grant funding to 
regional tourism councils 
like ours, funding Visit North 
Central Massachusetts 
matches dollar for dollar to 
maximize our promotional 
reach, prioritizing the 
advertising and media 
outlets that delivered the 
strongest results for the 
region last year. 

Fitchburg TDMD: Building 
the Foundation 

This past year also 
brought the region's 
first Tourism Destination 

Marketing District (TDMD) 
outside of Boston, following 
unanimous approval from 
the Fitchburg City Council 
and officially launching 
January 1, 2026. A TDMD 
works by adding a small 
assessment to a guest's 
stay at a participating 
hotel, funds paid by visitors 
themselves, not businesses 
or local taxpayers, and 
reinvested directly into 
marketing and promoting 
that destination. It's a 
self-sustaining model 
already used successfully 
in tourism destinations 
across the country: the 
more visitors a property 
attracts, the more 
resources are available to 
market the community and 
its destinations and attract 
even more visitors. Great 
Wolf Lodge is the District's 
first participating property, 
and for our region, that 
means a new, sustainable 
tool to drive visitation and 
strengthen the broader 
visitor economy that 
benefits restaurants, 
retailers, and attractions 
well beyond the property 
itself. 

Over the summer, the 
Chamber worked closely 
with Great Wolf Lodge 
to establish a budget 
framework and develop 
a preliminary marketing 
plan for the District. While 

we had initially expected to 
launch our first marketing 
campaign under the 
District this past July, that 
timeline shifted slightly as 
planning continued, and 
we're now finalizing the 
plan and rolling out our first 
campaign this fall, starting 
with a video and content 
campaign produced with 
WCVB Hearst (see below).
This work is separate from, 
and in addition to, our 
broader regional tourism 
marketing efforts, the TDMD 
is specifically focused 
on driving visibility and 
visitation tied to Fitchburg 
and Great Wolf Lodge, 
while our other tourism 
marketing continues to 
promote North Central 
Massachusetts
as a whole. 

Advertising &
Marketing Update 

This fall, we are 
producing two video 
content campaigns with 
WCVB Hearst, building 
on our WCVB advertising 
campaign from last 
year, which significantly 
exceeded its goals with 
1.3 million impressions 
and more than 21,000 
engagements. 

One of this year's 
campaigns, funded 
through the Fitchburg 

TDMD, will promote Great 
Wolf Lodge, while the other 
promotes the region as 
a whole, meaning every 
member business benefits 
from this campaign's reach, 
regardless of industry. 

We're also continuing 
to work with the 
Massachusetts Office of 
Travel & Tourism (MOTT) 
throughout the year to 
reach new audiences, from 
a summer social media 
collaboration spotlighting 
the region's farms and 
orchards to an October 
content creator visit and 
a fall presence at the Big 
E, where we'll distribute 
our regional guides to the 
millions of visitors who 
attend from across New 
England. 

And speaking of guides: 
our newly released Fall/
Winter edition of the Guide to 
North Central Massachusetts 
is now in circulation, 
distributed locally and 
throughout New England 
as one of the region's 
primary tools for reaching 
prospective visitors. 

Digital & Social Media: 
FY26 Recap and a New 
Fiscal Year Underway 

VisitNorthCentral.
com attracted more 
than 63,000 users and 
generated over 107,000 

TOURISM
Visit North Central Massachusetts UpdateUpdate

https://www.greatwolf.com/new-england
https://www.greatwolf.com/new-england
https://www.mass.gov/orgs/office-of-travel-and-tourism
https://www.mass.gov/orgs/office-of-travel-and-tourism
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UpdateUpdate

Continued on page 24

In The Meadow Alpacas at the Johnny Appleseed Visitor Center.

page views in FY26, with 2.9 
million impressions.

On social media, our 
Facebook and Instagram 
following grew to more 
than 49,000 followers 
generating 2.62 million 
impressions and 2.2 million 
views over the course 
of the year, with a 3.35% 
engagement rate. 

The new fiscal year is 
off to a start as well: this 
summer, our social media 
content generated more 
than 310,000 views and 
over 10,000 engagements, 
a 3.18% engagement rate, 
while our website drew 
more than 10,000 active 
users, up 2.2% year-over-
year, and logged more 
than 47,000 visits. Organic 
search traffic declined 
notably year-over-year, 
consistent with a broader 
industry trend toward "zero-
click" searches, where users 
get the information they 
need directly from search 
results without visiting a 
website. 

Lodging Performance 

Fiscal Year 2026 (July 
2025 – June 2026) closed 
with regional lodging 
occupancy at 63.2%, down 
8.4% from the prior year, 
and total lodging revenue 
of $61.4 million, down 4.9% 
year-over-year. The most 
recent quarter (April–June 
2026) showed a similar 
pattern, with occupancy 
at 62.7% (down 11.4%) but 
average daily rates up 
slightly (+1.1%), suggesting 
properties are holding 
pricing even as occupancy 
softens. 

The new fiscal year 
opened with July 2026 
occupancy at 70.1%, still 
down 6.2% from July 2025, 
consistent with the softer 
trend seen throughout 
FY26. For our hospitality 
members, this data helps 
inform where we focus 
advertising dollars and 
outreach in the months 
ahead, and it's part of 
why our marketing plan 
continues to prioritize 
driving overnight stays, not 
just day visits, to the region. 

Local Option Tax 
Collections 

Local option meals tax 
collections across the 
region totaled $3.99 million 
in FY26, up significantly 
from $2.13 million in FY25, 
though much of that 
increase reflects several 
larger communities 
implementing a local 
option meals tax for the 
first time this year rather 
than organic growth in 
spending. While meals tax 
reflects both resident and 
visitor dining, we track it 
as a key indicator of visitor 
spending and overall 
restaurant industry health. 
With a full fiscal year of 
data now in hand, FY26 will 
serve as a more accurate 
baseline for tracking 
meals tax trends going 
forward. 

Local option room tax 
collections totaled $2.91 
million in FY26, compared 
to $3.07 million in FY25, a 
modest decline consistent 
with the softer lodging 
occupancy numbers 
reported above. 

Visitor Center Update 

The Johnny Appleseed 
Visitor Center welcomed 
more visitors this past 
fiscal year than the year 
before, with total traffic 
for FY26 (July 2025–June 
2026) reaching 124,568 
visitors (up approximately 
3,000, or about 2.5%, 
compared to FY25). June 
was a particularly strong 
month, and July carried 
that momentum into 
the new fiscal year with 
another year-over-year 
increase of about 6.7%. 
August saw a dip of about 
6.6% compared to last year, 
but the overall trend for the 
year remains positive. 

After a long-awaited 
process, the EV charging 
station project at the 
state-owned Visitor 
Center property, which the 
Chamber operates, is finally 
moving forward. The state's 
Request for Response 

(RFR) officially closed in late 
August, and a contractor 
is expected to be selected 
by mid-September. We'll 
continue to share updates 
as this project progresses. 

Looking ahead this fall, 
the Chamber is continuing 
two of the Visitor Center's 
favorite seasonal traditions. 
As part of our annual 
celebration of the region's 
apple heritage, we're once 
again handing out fresh 
apples to everyone who 
stops by the Visitor Center, 
generously donated by 
member orchards Red 
Apple Farm in Phillipston, 
Sholan Farms in 
Leominster, and Hollis
Hills Farm in Fitchburg. 
Thank you to all three 
for helping us share a 
taste of North Central 
Massachusetts with our 
visitors. 

We're also kicking off our 
popular Showcase Events 

https://www.visitnorthcentral.com/
https://www.visitnorthcentral.com/
https://www.redapplefarm.com/?srsltid=AU7gw4V-ArDyVAuTM7ubzT-VeGBuQIMYu8bFNMKe_7GGu406-pOZ5x6n
https://www.redapplefarm.com/?srsltid=AU7gw4V-ArDyVAuTM7ubzT-VeGBuQIMYu8bFNMKe_7GGu406-pOZ5x6n
https://www.sholanfarms.com/
https://www.hollishillsfarm.com/
https://www.hollishillsfarm.com/
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Why Tourism Matters to North 
Central Massachusetts 

Tourism is far more than a single industry—it's a catalyst for community vitality. When you
build a place where people want to visit, you've built a place where people want to live,

work, and invest. Every visitor we attract becomes a potential business lead, 
future resident, or investor who experiences our region's unique assets and becomes an 

ambassador for North Central Massachusetts.

This is why our strategic marketing efforts don't just drive immediate economic impact,
they build long-term awareness and prosperity for our communities and members.

series, running Saturdays 
from 10 a.m. to 2 p.m. from 
September 12 through 
October 12. Each Saturday 
brings a different lineup of 
local musicians, crafters, 
farms, and authors to the 
Visitor Center, including a 
return visit from Plain View 

Farm's alpacas. Thank 
you to the Ashby, Clinton, 
Fitchburg, Lancaster, and 
Royalston Cultural Councils, 
whose support helps make 
this programming possible 
each fall. 

Data in this update 
reflects the most current 
figures available at time
of publication; lodging

data in particular typically 
lags by one to two
months, so more
recent figures may be 
available by contacting
us directly. 

Want to get involved? 
Whether it's being featured 
in the Guide to North 
Central Massachusetts, 
participating in a Visitor 

Center Showcase Event, 
or learning more about 
our marketing initiatives, 
we'd love to hear from you. 
For more information on 
the Chamber's tourism 
and marketing initiatives, 
contact Jon Ashley, 
Marketing Manager, at 
jashley@northcentralmass.
com or 978.353.7600, ext. 
240. ◊

Musician Jae Mannion performs (left) and Plain View Farm's alpacas greet visitors (right) at past Showcase Events at the Johnny Appleseed Visitor Center.
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Stop by your nearest branch or give us
a call. Because your business
deserves a local partner!

Your Business is Local
Your Bank Should Be Too
For more than 175 years, Clinton Savings
Bank has helped local businesses turn
hard work into lasting success.

978-365-3450 clintonsavings.com

Why businesses choose us:
Local lending decisions
Personalized service
Experienced commercial lenders
Banking solutions built around your business

SHRIVER 
JOB CORPS CENTER

300 
STUDENTS

25-ACRE 
URBAN CAMPUS

NEAR
BOSTON AND LEOMINSTER 

*Pre-Apprenticeship programs offer students the hands-on training and education needed to qualify for apprenticeships. 
**Training in this industry is offered in partnership with a local community college at its campus. Eligible students can earn 
certificates or associate degrees while receiving all of the benefits Job Corps has to offer.

T R A I N  F O R  A  C A R E E R 
YO U ’ R E  PA S S I O N AT E  A B O U T.

L E A R N  N E W  S K I L L S  T H AT  B E N E F I T  YO U R  F U T U R E .

2 7 0  JAC K S O N  R OA D   
D E V E N S ,  M A S S AC H U S E T T S  0 1 4 3 4 

9 7 8 .7 8 4 . 2 6 0 0   

Earn your high school 
diploma or the equivalent

Take community college 
classes while living on center

Meet with 
career counselors

Participate in work-based 
learning experiences

SCAN TO LEARN MORE

AUTOMOTIVE AND MACHINE REPAIR   
 ⊲ MAINTENANCE – LIGHT REPAIR

CONSTRUCTION 
 ⊲ CARPENTRY, PRE-APPRENTICE* 
 ⊲ MILLWRIGHT/WELDING, PRE-APPRENTICE* 

FINANCE AND BUSINESS 
 ⊲ OFFICE ADMINISTRATION 

HEALTH CARE** 

HOMELAND SECURITY 
 ⊲ SECURITY AND PROTECTIVE SERVICES

INFORMATION TECHNOLOGY  
 ⊲ COMPUTER TECHNICIAN A+ 

ADVANCED TRAINING   
 ⊲ ADVANCED COMPUTER SYSTEMS ADMINISTRATION 
 ⊲ TCU/IAM ADVANCED TRAINING TRANSPORTATION SERVICE WORKER WITH 7 

SPECIALTY MODULES

Elevate your IT training. Explore the Amazon Web 
Services re/Start certificate and gain skills in  
cloud-based services in 12 weeks.

Learn More

978-798-6805

Proudly serving the communities
of North Central Massachusetts

IT Support
With a personal
approach

Professional
Local

Cyber Security

NorthCentralTech.com
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WANT TO KNOW 
ABOUT THE LATEST 
NEWS AND EVENTS?

If so then check out

northcentralmass.com
to see community updates 

such as who's 
hiring, business 

accomplishments, and
events you can particiate in!

HOST YOUR EVENT AT CANVASHOST YOUR EVENT AT CANVAS

BOOK
NOW!

PRIVATE EVENTS
CORPORATE FUNCTIONS  
PARTIES & CELEBRATIONS
QUICK BOOKINGS
PRICING: $50-160/HOUR
INSTANT CONFIRMATION

PRIVATE EVENTS
CORPORATE FUNCTIONS  
PARTIES & CELEBRATIONS
QUICK BOOKINGS
PRICING: $50-160/HOUR
INSTANT CONFIRMATION

COFF33CORP.ORG/CANVAS

Visitors and residents 
arriving in Lancaster

via Route 117 and Route
190 now have a new 
landmark greeting them.
The Chamber recently 
sponsored the installation 
of a welcome sign at the 
Bartlett Conservation
Area, the latest in an 
ongoing series of gateway 
signs going up across the 
region. Crafted by Add-
A-Sign in Leominster, the 
sign carries Lancaster's 
seal and is finished in the 
town's signature maroon, 
continuing a design tradition 
the Chamber has used for 
welcome signs in Fitchburg, 
Gardner, Groton, 
Hubbardston, Leominster, 
Lunenburg, Pepperell, 
Sterling, and Westminster.

The project supports 
goals laid out in One 
North Central, the region's 
economic development 
roadmap, which 

emphasizes building a strong 
sense of place across North 
Central Massachusetts 
communities. "This sign is a 
small but meaningful way to 
celebrate Lancaster's identity 
and give visitors a warm 
welcome as they arrive," said 
Chamber President & CEO 

Roy Nascimento.
Lancaster Town 

Administrator John 
Woodsmall echoed that 
sentiment, noting the sign 
reflects the pride residents 
take in their community. 
"We're grateful to the 
Chamber for helping mark 

this gateway into Lancaster 
for the residents and visitors 
who pass through it every 
day," Woodsmall said.

The Chamber plans 
to continue installing 
welcome signs in additional 
communities as funding 
allows. ◊

Lancaster's New Welcome Sign Marks Another 
Gateway Into North Central Massachusetts

Pictured left to right: Ralph A. Gifford III, Lancaster Select Board; State Senator John Cronin; State Representative 
Meghan K. Kilcoyne; Roy M. Nascimento, President & CEO, North Central Massachusetts Chamber of Commerce; Brian 
Keating, Director of Community Development and Planning for the Town of Lancaster; and John Woodsmall, Lancaster 
Town Administrator.

https://www.northcentralmass.com/
https://www.ci.lancaster.ma.us/576/Bartlett-Conservation-Area-Robert-Fromme
https://www.ci.lancaster.ma.us/576/Bartlett-Conservation-Area-Robert-Fromme
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All you need to grow your business.
One Credit Union can help make it happen. 

(800) 649-4646  |  all-onecu.com
Leominster  |  Clinton  |  Holden  |  North Leominster  |  Sterling  |  Worcester

NMLS# 517287

We have everything you need to help your 
business thrive—from Commercial and 

Residential Investment Property Real Estate 
Loans to Business Auto/Equipment Financing.

Stop by, call, or visit us online to 
see how our Commercial Team 

can help you.

Helping You Build Healthier Communities

With 240 community partners, the Health Equity Partnership is a leader in advocacy,  
community engagement, and helping residents, communities and organizations thrive.

CHIP PRIORITIES:   
Access to Healthy Food; Healthy and Safe Relationships; Mental and  
Behavioral Health; Racial and Social Justice; Transportation, Housing, 
and the Environment; Health Care Access 

OUR INITIATIVES: 
Local Community Hubs; Age-Friendly North Central MA;  MACHW 
Community Health Workers Hub, 100% North Central Mass Village

Health Equity Partnership

 of North Central Mass

CHNA 9

chna9northcentral

www.chna9.org
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