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Methodology
The North Central Massachusetts Chamber of Commerce partnered with the 
MassHire North Central Massachusetts Workforce Board, Montachusett Regional 
Planning Commission, NewVue Communities and many of the cities and towns in 
the region to conduct a COVID-19 Business Impact Survey of businesses located 
within the twenty-seven communities that comprise North Central Massachusetts.  
The survey was conducted online via Survey Monkey between October 20, 2020 and 
November 11, 2020.  A total of 248 responses were received, representing businesses 
from all twenty-seven cities and towns located in the region.  Respondents reflected 
the industries in the region including health care, manufacturing, retail, food and 
beverages, financial services, education and agriculture among others.  Although 
the survey results included businesses of all sizes, the vast majority of respondents 
would be considered small businesses by federal standards with less than 500 
employees and gross revenues less than $10 million per year.  More specifically, 
approximately 74% reported less than 20 full time employees and 64% reported 
gross income of $1 million or less.  
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About the North Central Massachusetts Chamber of Commerce:
The North Central Massachusetts Chamber of Commerce is a business advocacy 
and economic development organization.  The Chamber’s mission is to advance 
the economy of North Central Massachusetts and strengthen its quality of place by 
connecting businesses, people, and ideas.  The Chamber serves nearly 700 member 
businesses of all sizes from virtually all industries in the twenty-seven communities 
that comprise North Central Massachusetts.  

About the MassHire North Central Massachusetts Workforce Investment Board:
The MassHire North Central Massachusetts Workforce Investment Board, Inc. 
(MNCWB), established in 1979, is a private 501(c)3 non-profit corporation designated 
by the Governor to serve as the Local Workforce Board for the North Central Massa-
chusetts Workforce Region under the Federal Workforce Innovation & Opportunity 
Act.  The MNCWB is responsible for the policy development and oversight of state 
and federal funds for the purposes of workforce development initiatives in the re-
gion. 

About the Montachusett Regional Planning Commission (MRPC):
The Montachusett Regional Planning Commission (MRPC) was formed in 1968 under 
the State Enabling Legislation Massachusetts General Law Chapter 40B and is one of 
thirteen regional planning agencies across the Commonwealth.  The purpose of the 
MRPC is to carry out comprehensive planning in North Central Massachusetts, an 
area of approximately 685 square miles that is home to more than 228,000 individ-
uals.  

About NewVue Communities:
NewVue Communities is a nonprofit organization dedicated to creating strong and 
healthy neighborhoods where residents choose to live, work, and invest.  NewVue 
Communities is the only community development corporation serving the 240,000 
residents of North Central Massachusetts. 
 

Contact:
North Central Massachusetts Chamber of Commerce
Phone: 978.353.7600
Fax: 978.353.4896
www.northcentralmass.com
Twitter: @ncmchamber
Facebook: ncmchamber
Instagram: @ncm_chamber
Linkedin: North Central Massachusetts Chamber
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Question 1:

Which of the following best describes your business/organization 
right now?
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Question 2:

If you are fully or partially open, how has your business been 
impacted by the COVID-19 outbreak? (Check all that apply)
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Question 3:

 If you are closed, do you think the business/organization will re-
open? (Skip this question if not applicable by scrolling down)
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Question 4:

How long do you estimate your business/organization can 
operate with your current cash flow and reserves?
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Question 5:

How would you rank the severity of the economic impacts from 
COVID-19 on your business/organization?
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Question 6:

When do you think your business/organization will return to its 
normal level of operation?
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Question 7:

Pre COVID-19, did your business/organization rely on customers 
coming to a physical location?
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Question 8:

What challenges has your business/organization faced during the 
reopening period? (Click all that apply)



Page 13

Question 9:

What costs has your business/organization faced during the 
reopening period? (Click all that apply)
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Question 10:
Approximately what percent change in gross business revenue 
did your business/organization experience in YTD 2020, compared 
with the same period in 2019?
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Question 11:

Since the COVID-19 pandemic started, have you missed payments 
for any of the following for your business/organization? (Click all 
that apply)
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Question 12:

As of right now, about how many total employees does the 
business/organization have in each situation?
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Question 13:

Do you have employees working remotely?
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Question 14:

Has the business/organization had any difficulty getting 
employees to return to work?
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Question 15:

If yes, what reasons have they given for not wanting to return? 
(Check all that apply or skip by scrolling down to the next 
questions)
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Question 16:
What resources or assistance are you currently using to manage 
impacts from COVID-19? (Check all that apply)



Page 21

Question 16:
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Question 17:

If you applied for the Payroll Protection Program, what is the status 
of your business/organization’s application?
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Question 18:

If you received a PPP loan, do you expect it to be forgiven?
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Question 19:
Beyond financial assistance, what other types of assistance 
do you anticipate you will need to manage impacts from the 
COVID-19 outbreak? (Check all that apply)
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Question 19:
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Question 20:

Is your business/organization a for-profit business or a non-profit 
organization?
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Question 21:
What community is your business located in? (If you have multiple 
locations than check all that apply)
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Question 21:
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Question 21:
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Question 22:

How many years has your business/organization been in 
operation in North Central Massachusetts?

Average 29.26

Median 20

Max 266

Min 1

RESULTS
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Question 23:
Which of the following best describes the principal industry of your 
organization?
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Question 23:
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Question 24:

When does your business typically operate?
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Question 25:

Approximately how many employees did you have in 2019?
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Question 26:

What was your business/organization’s annual gross revenues in 
2019?



Page 36

Question 27:
What is the business owner’s race or ethnicity? 
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Question 28:

What is the business owner’s gender?


