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NorthCentralMass.com (USPS 773-650) is published quarterly

by the North Central Mass. Chamber of Commerce, 860 South
Street, Fitchburg, MA, for $5 per year which is withheld from annual
membership dues. Periodicals postage paid at Fitchburg, MA.
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Contact David Ginisi
dginisi@northcentralmass.com
978.353.7600 x240 | phone: 978.353.7600 | fax: 978.353.4896
www.northcentralmass.com

About the Cover:

The cover image and
feature story in this edition
of the Chamber Report
were selected to highlight
the region’s agricultural and
food sectors. This complex
cluster of industries has
played an increasingly
important role in enhancing
both the character and the
economy of North Central
Massachusetts. See page 8
and 9 for more information
on the contributions these
industries are making to the
region.
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D I x I e® IN OUR COMMUNITY
The Leominster Dixie® plant manufactures cutlery
found in homes, hospitals, restaurants and other

| businesses across the country. We are proud to be a
preferred partner in North Central Massachusetts.

We have a long history with investing in our people,

the environment, safety and quality.

We're Delighted to Call This Community Our Home!
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Dixie Consumer Products LLC" 149 Hamllton Street
Leomlnster MA 01453 o Www. dixie.com e lf
ioske i ©2015 Georgia- Pamﬁ(?ﬁ,LC/,&ll rléhts reserved. f’

A PREFERRED PARTNER
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NYPRO

A JABIL C O M P ANY

Nypro, a Jabil company, provides the world's best design,
manufacturing and supply chain solutions to leading
brands of medical devices, diagnostics and pharmaceutical
delivery systems. We bring confidence to customers, value
to payers and peace-of-mind to patients.

LEARN MORE AT WwWWw.nypro.com

Treat your employees this year with the Gift Local Gift Card! Order your cards at GiftLocalMass.com.
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GOVERNMENT AFFAIRS UPDATE

he Chamber continues

to take an active role in
advocating and engaging with
policy makers on a variety of
issues that impact businesses
and the advancement of
North Central Massachusetts.
Below is an update on some
of the more recent activities
at the local, state and federal
level.

Federal: The Chamber
sighed onto a letter from
business and labor groups
throughout ~ the  nation
encouraging Congress to
take action to address the
long overdue issue of our
nation’s infrastructure
modernization. The
Chamber also  continues
efforts to engage with
our  federal  delegation,
most  recently  hosting
Congresswoman Trahan at a
meeting where we discussed
issues such as workforce
development, transportation,
international  trade  and
immigration reform.

State Budget: The State
House is in the midst of its
annual budget process. Asof
this printing, the Governor,
House and Senate have
each released their versions
of the budget with mixed
results for North Central
Massachusetts. Several
priorities around regional
economic development
were included, while others
were not. Key legislative
language that we supported
was also not included. A
conference committee will
be appointed by the House
and Senate to work out the
differences and come up
with a final budget.

Education Reform: The
Chamber has taken
a  leadership  role in

Public Affairs Manager, Christopher McDermott, testifies before the joint Committee for Education at

the Massachusetts State House.

advocating for meaningful
education reforms at the
state level that would align
with the needs of employers
and better prepare students
for the workplace.  The
Chamber testified before
the legislature regarding
the need to ensure every
student is exposed to career
exploration and workforce
readiness programming
while in school. We have
also partnered with other
business groups to advocate
for greater funding for
industry credentialing
courses in the state’s high
schools.

Transportation: The
Chamber has participated
in several meetings of the
Route 2 Taskforce that
was formed by Senator
Dean Tran. Transportation
financing is shaping up
to be a top issue for the
legislature to address in
this legislative session, so
the meetings are timely
and can help to better
position the region for
future improvements. The
Chamber has also joined a

A delegation of Chamber staff and members met with Senate staff
on Beacon Hill to discuss legislative priorities.

coalition of business groups
from throughout the state
to engage collectively on

the issue of improving
our state’s transportation
infrastructure.

Regulations: In addition to
testifying, the Chamber also
hosted a listening session
on the new Paid Family
and Medical Leave Act to
provide local businesses an
opportunity to voice any
concerns they may have to
state regulators. In related
news, the Employer Medical
Assistance Contribution
(EMAC) assessment
is scheduled to end on

3

December 31, 2019 and the
administration has indicated
that they are not planning
to extend it beyond 2019.

Local: Last month, the
Chamber participated in a
meeting of elected officials
from the tri-cities to
discuss the importance of
regionalism and economic
development efforts. The
Chamber has also been
engaged in a number of
issues in our local towns,
most notably  testifying
in Sterling for proposed
zoning changes that would
help  facilitate  business
growth. ()
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«  Loans ranging from $25,000 ¢
to $12 million

* Loans available for all types
of businesses, from corner
stores to downtown real
estate development firms
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¢ Experienced Commercial
Loan experts to guide you
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The Institute of Professional Practice,
Inc. works with several North
Central Massachusetts Chamber
of Commerce Members to provide
community-based employment
opportunities for people living with
intellectual disabilities.
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The individuals supported by our Job Path Vocational Supports
Program are described by their employers as dependable,
motivated, and productive. Sound like the employee you’re looking
for? We’ll help you find the right talent match for your open position!

www.ippi.org

“‘\/ Q) The Institute of
>/J)7 Professional Practice, Inc.
(978) 503-8424

AIS was named 2018
Manufacturer of the Year for
Worcester & Middlesex Counties!
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CHAMBER REGIONAL
EcoNnomic StuDy

The Chamber and its
economic development
arm, the North Central
Massachusetts Development
Corporation, have
commissioned the UMass
Donahue Institute to develop
arobust data driven economic
profile of the region. This
economic profile is intended
to provide focused data
and research for North
Central Massachusetts that

will be used to showcase the
region, answer queries about
the region, support ongoing
projects and help make
evidence based decisions.
The customized profile is
expected to combine detailed
economic, labor market and
socioeconomic data, as well
as provide analysis on the
economic conditions within
the region. The project is
expected to be completed by

will be used to support our October, 2019. ¢
economic development goals.

We anticipate that the data

CHAMBER SELECTED FOR
NATIONAL EDucATION &
WORKFORCE PROGRAM

he Chamber is one of 35 state and local chambers chosen

to take part in a prestigious national program aimed at
addressing critical education and workforce issues. Sponsored by
the U.S. Chamber Foundation, the Business Leads Fellowship
Program trains and equips participants with resources, national
expertise and a network of peers to build their capacity to
address the most pressing education and workforce challenges.

“Businesses in North Central Massachusetts are struggling
with the same challenges their peers are throughout the
country.” says Christopher McDermott, Public Affairs
Manager of the Chamber, who is participating in the
third cohort of the program on behalf of North Central
Massachusetts. “This is a great opportunity for the Chamber
to actively contribute to the national conversation while
learning best practices from our counterparts in other states
that can help us make an impact locally.”

The Chamber was chosen through a competitive selection
process. The four-month fellowship will cover the entire
talent pipeline, including early childhood education, K-12,
higher education and workforce development.

The objectives of this program align with the Chamber’s
efforts around improving the workforce, which are most
recently exemplified by the publication of our recent report
Build North Central: Improving the Industrial Heart of
Massachusetts. ()

Servicing the Community
for over 184 Years!

Simonds International
Wood Markets

IMOND

INTERNATIONAL

SIMONDS

www.simondsinternational.com
www.simondsindustries.com

Simonds Saw
Metal Markets

Unitil
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Unitil provides more than
just electricity and gas

services and products...
Our people pride themselves on
dedication to community involvement

and delivering the necessities of life
across northern New England.

unitil.com

TRAVIS &
SHERMAN

WEEKDAYS 6-9AM

eK-Z0N
105.3

WPK2
AM 1280

(978)343-3766 WPKZNET
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Sales Missions & Trade
Shows: International
visitors account for

over $4 billion in

direct spending for
Massachusetts and

the Chamber’s tourism
arm, Visit North Centrall
Massachusetts, has
been actively working to
position the region as a
welcoming destination
to take advantage of the
growth in this market.

In April, we participated
in a Canadian sales
mission to Toronto
and Montreal that
was sponsored by the
Massachusetts Office
of Travel and Tourism.
The sales mission
included meetings
and presentations to
tour operators, travel
media and other trade
contacts. Visit North
Central Massachusetts
participated to help
generate positive
coverage for our region
and establish meaningful
media relationships.
Canada is a strong drive
market for the region.

@ E LIS

VISIT NORTH CENTRAL
MASSACHUSETTS Bl

Marketing and Communications Manager David Ginisi is pictured
here at the Canadian Sales Mission with Keiko Orrall, Executive
Director of the Massachusetts Office of Travel and Tourism.

In May, we participated
in the 24th Annual
Discover New England
(DNE) Tourism Summit &
International Marketplace
held in Connecticut. Over
400 representatives
from the travel industry
participated in the event,
including travel writers,
receptive operators
in the United States
and international tour
operators from the

United Kingdom, Ireland,
Australia, New Zealand,
Belgium, Canada, China,
France, Germany, Italy,
Japan, the Netherlands,
and Sweden. This was
the third year that North
Central Massachusetts
participated in the

trade show and our

staff had one-on-one
sales meetings with over
30 international and
receptive tour operators,
educating them about the
region and establishing
important relationships
and connections for our
members and attractions.

Marketing: Visit North
Central Massachusetts
is conducting a spring
destination marketing

campaign, which
promotes spring/summer
travel to North Central
Massachusetts. The
campaign includes a
diverse mix of digital and
print advertising in the
Boston, NH, CT, Rl and NY
markets. These marketing
programs — running Now
through July - include
print advertisements

in Bay State Parent
Magazine; targeted digital
ads; google ad words;
social media giveaways;
a direct email campaign;
and website remarketing.

Guide Redesign: After
the success of the launch
of our recently redesigned
new tourism website —
VisitNorthCentral.com -
we are now undertaking

a major makeover of our
popular print guide. The
winter/Fall issue of the
Guide to North Centrall
Massachusetts will feature
a new cover layout, as
well as new sections and
more photos to highlight
the region. The ad sizes
and lay out are also
getting a face lift. We are
working to brand North
Central Massachusetts as
a great place to live, visit
and play.

For more information
on our tourism affiliate
visit www.visitnorthcentral.
com. ¢
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NoRTH CENTRAL CHAMBER MEMBERS

Antique Trail
Ms. Lori Reynolds
P.O. Box 1134
Powell, TN 37849
(207) 922-9061
ANTIQUES

Complete Energy

Mr. Tony Castro

407 South Street East, Unit A2
Raynham, MA 02767

(833) 237-2677

ENERGY MANAGEMENT &
CONSERVATION

Dancer’s Boutique

Ms. Noreen Murray

143 A John Fitch Highway
Fitchburg, MA 01420
(978) 343-6171

RETAIL

Law Office of Steven M.
Vaillancourt

Mr. Steven Vaillancourt
279 Main Street
Fitchburg, MA 01420
(978) 353-8608
LAWYERS

Fitchburg Access Television

N C J Catch the newest episode

NORTHCENTRALJOURNAL online at fatv.org,

Working Together fora / V
? AT Stronger Community F AT

f facebook.com/fitchburgTV

www.fatv.org & (978) 343-0834 B info@fatv.org ' @fitchburgaccess

Jyearin

Medic,, /.
<3
S
A
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AFFORDABLE HEARING AIDS  FREE HEARING TESTS
978-534-4994 « DoNotShout.com

Notown Goods LLC Sarah Beth Graphics Thayer Performing

Ms. Leanne Boudreau Ms. Sarah Waters Arts Center

23 Village Inn Road, Unit B 453 Sprague Street Ms. Connie Drexter

Westminster, MA 01473 Dedham, MA 02026 438 Main Street

(978) 352-0800 (617) 851-9434 Lancaster, MA 01523

RETAIL GRAPHIC DESIGNERS (978) 368-2100
NON PROFIT

Rockland Trust SYSTEMWORKS, LLC

Mr. Matthew Brothers Mr. Glenn Kuczer Think Local

100 Front Street, 10th Floor 11 Butterfly Lane Mr. Roland Nutter

Worcester, MA 01608 Lunenburg, MA 01462 PO Box 638

(508) 732-3898 (800) 801-8651 Pepperell, MA 01463

BANKS SECURITY SERVICES (978) 852-8672
ADVERTISING

|

1SNONV - ANNr

Outside is
fun again.

New customers only. Valid up to 1acre.

* Barrier sprays eliminate and repel Cannot be combined with other offers.

mosquitoes, ticks and fleas
* Special event sprays Coupon code: Chamber of Commerce
* All natural treatment option available R e R e a5 =
* Satisfaction guaranteed |

1 1
1 1
1 1
: TREATMENT |
: :
1 1
1 1
1 1

978 563 4333

FATV’s Newest Show Featuring
The People of North Central
Massachusetts, Their Lives,
and Their Stories

the first Friday of every month
on Comcast 8, Verizon 35,

and facebook.com/fitchburgTV

BC-HIS MALIC #62

Med ical Arts We believe that expanding your dream business goes
H ea ri n g I nstruments smoother when you have the right partners. At Rollstone,

our people, services, and roots in the community are a
recipe for success.

— ;

(RBT) Rollstone Bank & Trust.

Where you matter most.

rollstonebank.com = 978.345.1061

Member FDIC * Member DIF
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FoobD & AGRICULTURE IN NORTH CENTRALL MASSACHUSETTS

Agriculture in  North
Central Massachusetts is
deeply rooted in our history.
That heritage is perhaps
best symbolized with our
connection to apples and
that icon of American folk
history — Johnny Appleseed.
But it is more than just part
of our past; the industry is
still a major economic driver
and a key part of our working
landscape in the region. The
food and agriculture cluster is
also playing an important part
in shaping the future of North
Central Massachusetts and
helping drive our economy.
The region is home to an
estimated 800 farms, which
employ over 1,700 people.
Employment has increased
nearly 60% in the industry
since 2001 and is projected to
increase another 11% by 2023.
But this industry cluster goes
well beyond just farms and
includes food distribution,
processing and related local
industries that are closely
associated or converge with
the agriculture industry. In
North Central Massachusetts,
consumers can pick apples
at a local orchard; enjoy
craft beers from one of our
local breweties or farms;
experience a meal at a local
farm to table restaurant;
or buy their maple syrup,
meats, cheeses or produce
at local farms or markets
to enjoy at home.  When
taking into account these
related industries, this diverse
economic cluster employs
more 3,500 people and
contributes over $517 million
to the region’s economy.
This cluster also accounts for

Afather and son spend their afternoon apple picking at popular destination, David Farmland of Sterling.

A delectable display of nothing but the freshest greens and veggies
courtesy of Roots Natural Foods of Leominster.

8

31% of the region’s total job
growth between 2001 and
2018.

The region’s growing
tourism industry is also
closely tied to the food and
agricultural  industries in
North Central Massachusetts
and showcases the dynamic
nature and complexity of
the sector. Farms like Davis
Farmland, Red Apple, Hollis
Hills and many more have
reinvented themselves as
major destinations in the
region. “At Davis Farmland,
our mission is to connect
people back to agriculture
and preserve the rich farming
heritage of New England”,
said co-owner Larry Davis.
“We are a seven generation
farm in Sterling, dating back
to 1846. We started as a dairy
and, over the generations,
have been involved in
virtually every form of
sustainable agriculture this

Continued on page 9
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Continned from page 8

area of New England has
seen.”
The
of the

innovative  nature
industry, as well
as its convergence with
manufacturing, is perhaps
best exemplified by Little
Leaf Farms in Devens. In
2015, they built a five acre
greenhouse  facility  that
produces  fresh  lettuce
and salad greens via a
technologically advanced
and automated process. The
baby greens produced there
are all seeded, grown, cut
and packaged without being
touched by human hands.
Consumer  interest in
sustainability,  authenticity
and buying local has helped
to empower our food and
agricultural sectors in the
region. Roots Natural Foods
in Leominster illustrates how
the region’s strength and
proximity to locally sourced

The famous “no human touch” lettuce of Little Leaf Farms in Devens is grown by state-of-the-art
robotics leaving their lettuce fresh, crispy and delicious.

products has contributed to
the growth of this economic
cluster.  Opened in 2002,
Roots began as a market with
nine employees that focused
on selling and serving
responsibly farmed, organic,
local and sustainable foods
and products. The market
has since expanded to over
twenty-five employees and
now includes a popular
sustainable kitchen that serves
healthy foods and provides

UMass Memorial HealthAlliance-Clinton Hospital

American Heart Association Training Center

Y
UMassMemorial
HealthAlliance-Clinton Hospital

As an authorized American Heart Association
(AHA) Training Center,

UMass Memorial HealthAlliance-Clinton Hospital
provides numerous AHA in-person and online
training programs including: First Aid,

CPR and AED, as well as ACLS, PALS
and Instructor Courses.

For more information on
American Heart Association courses
please call our training center at

978-466-4000
or visit us at

https://umassmemorialhealthcare.enrollware.com/schedule

_  american |AUTHORIZED
Heart TRAINING
Association./C E N T E R

catering services. “Our goal
has always been to enrich
our community by providing
quality and locally sourced
products”,  said  Owner
Marieke Cormier. “One of the
strengths of North Central
Massachusetts is its incredible
diversity of local products for
consumers.”

North Central
Massachusetts is home to one
of the largest concentrations
of food and agricultural

sectors in the state. Coupled
with a thriving manufacturing
cluster ~and  burgeoning
tourism industry, this unique
position as a food and
agriculture hub has enhanced
the region’s character while
creating new prosperity and
employment. It is for that
reason that we look forward

to this sector’s continued
growth and increased,
statewide prominence for

years to come.

A Great Business Deserves a
Great Relationship

Matthew Brothers

Vice President, Commercial Banking

100 Front Street
Worcester, MA 01608
Phone: 508.732.3898

Matthew.Brothers@RocklandTrust.com

Member FDIC

OCKLAND
K TRUST

BANK—

Where Each Relationship Matters®



EE—— The North Central Massachusetts Chamber of Commerce Report | June — August

Ambassador Visit

Chamber Ambassador Kathleen
Craigen of Fitchburg State
University met with  Scott
Graves and Glenn Eaton of the
Wachusett Business Incubator.
We look forward to what’s in
store for them in the near future!

Artist in Hue Ribbon Cutting

The Chamber was happy to celebrate a ribbon cutting for the
opening of Artist in Hue in Downtown Leominster. Pictured:
Owner Candice Churchill; Mayor Dean Mazzarella of Leominster;
Chamber President Roy Nascimento; and several Chamber staff
and ambassadors.

Barbara Foster Boulder Award

The Chamber would like to congratulate Barbara Foster for being
the recipient of Fitchburg Access Television’s Boulder Award! For 24
years and counting, Barbara has been the Chamber’s emcee for our
Good Morning Breakfast Series and the chamber staff was happy to
support her in this accomplishment. Congratulations Barbara!

Product Care
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Sealed Air Tour

... O . ) \ JudiVazquez, HR Manager at Sealed Air hosted a tour with Chamber
""" Py ‘ President Roy Nascimento at their Ayer Facility last month.

Economic Forcast

For the eighth year in a row the Chamber was proud to partner
with Fidelity Bank on our annual Economic Forecast — an event
that saw over 300+ business professionals from North Central
Massachusetts.

10

North®@ Central 5 . g
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Roberts and Goulet Recognized
with Service Awards T Ty

Congratulations to our very own Teresa Roberts and Lauren P .
Goulet for being recognized by the Massachusetts Association of CLI State House Visit

Chamber of Commerce Executives for their 10th anniversary with ~ Our Community Leadership Institute Class visited the Massachusetts
the Chamber! State House in March. They enjoyed a tour of the building, lunch

with our local delegation, and a speaking program by cabinet
members in the Baker Administration. Thank you Senator Dean A.
Tran and Representative Jen Benson for being wonderful hosts and
tour guides!

Tourism Update Breakfast

The Chamber and Visit North Central Massachusetts hosted the
fourth annual Tourism Update Breakfast, which included over 100
attendees from throughout the region and highlighted collective
efforts to promote the region.

Welcome to
Fitchburg Sign

Last month, the Chamber, in

partnership with the City of

Fitchburg, unveiled a beautiful

- :\— MO P [ ] C : it new sign welcoming visitors to

IR B BVIEND AW 7 SR et S heWE  the City of Fitchburg on Route
= 31 and Route 2.

2 VISt lorth ) Cantrs
Tl |37 6 masmsem | Norh ©Cenual

A

More Quick Hits
Page 13
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|Great W If Lodge

Summer Group Outings

o Your town. Your Bank.
Starting at $49 PEer person Start banking the way you want to.

Includes access to

the waterpark « & Stop in today 5] Bank
We'd love to
meet you. America’s Most Convenient Bank®

1-888-751-9000 | tdbank com
Member FDIC | TD Bank, NA.

978.516.07155|
NewEnglandSoles@greatwolf.com)

I EXVEST A GREAT PLACE TO GROW YOUR BUSINESS

Group

See how we can help you
grow your business.

\ 4
Speak with a Bank
representative or any
of our Small Business
Specialists today!

2 Shaker Road, Shirley, MA
www.phoenixparkonline.com

{® pepperell place

20 Mill Street, Pepperell, MA
www.pepperellplace.com

Fldellty Bank Llre

800.581.5363 fidelitybankonline.com

For more information contact: Chip Detwiller

cdetwiller@lexvest.com | 781.862.4400 | vwww.lexvest.com
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QUICK HITS CONTINUED...
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— = Visit North Central / FSU CoIIaboratlon

‘ Students of the Fitchburg State University Communications Media

= f , Department proposed new marketing strategies and a rebrand
for Visit North Central Massachusetts’ Appleseed Country Fair. We

Farewell Spring Interns were amazed at the level of talent these young men and women

The Chamber thanks our two spring semester interns: Christopher have and wish them all the very best in their future careers.
Gerardi and John Ronan of Fitchburg State University for all of their
hard work! We wish them both the best in their future careers!
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Josh Allen Design Check Presentation

The North Central Massachusetts Development Corporation
(NCMDC) recently approved a $25,000 loan to Joshua Halterman,
Groton Inn GM Meeting owner of Joshua Allen Design, an interior design and home staging
business based in Sterling, MA.

The Chamber was happy to meet with The Groton Inn General
Manager, Tricia Tompkins, to discuss future partnerships and plans.

Kat Deal Keynotes
FSU Reception

Our very own Events and
Programs Manager, Kat Deal,
was the keynote speaker at
Fitchburg State University’s
Student Staff Banquet in April.

Chamber President Meets with Nashoba
Valley Medical President

Chamber President Roy Nascimento recently met with new
President of Nashoba Valley Medical, Korry Dow.

13
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You're somebody
that deserves the
tools to grow = =
your business.

8th Annual Appleseed Country Fair

Sponsorship and Vendor Opportunities Available

When it comes to financing, deposit accounts, and business services
for your growing company, Leominster Credit Union means business.
You'll discover a knowledgeable team of banking professionals

committed to your success.
[ XXX}
[ X XN}
[ XXX}
[ XXX}

Leominster Credit Union
You're somebody.

Visit us today.
(800) 649-4646 leominstercu.com

Federally insured by NCUA

Leominster | Clinton | Holden | North Leominster | Sterling | Worcester

Did you know
The North Central Massachusetts Chamber of Commerce
can provide your company Health & Dental Insurance?
Contact Lauren Goulet at 978.353.7600 ext. 222.

eliminating racism
empowering women

ywca

Central Massachusetts

Healthy
relationships
matter.

YWCA is on a mission to end the cycle of domestic
violence by providing direct and comprehensive

support to survivors, creating preventative community
solutions, and promoting healthy relationships.

Serving Central and North Central Massachusetts

YWCAISON
AMISSION

54 Main Street, Suite 001
Leominster, MA 01453
ywcacm.org [EiEG@
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he 8th Annual
Appleseed Country
Fair is scheduled for Labor
Day weekend - August
31, September 1 and 2
at Red Apple Farm in
Phillipston, MA.

The fair includes activities
for all ages including face
painting, crafts, animals,
live music, craft beer and
the 5th Annual FiddleFest
- one of the largest fiddle
competitions in New
England. The fair features
over 50 vendors that
range from artisans and
crafters to food, beer and
wine.

Have you or your
business ever considered
participating in the fair? It

LARGE OR SMALL BUSINESS SERVICES
We've got you covered!

COUNTRY FAjp

is a great opportunity to
reach not only residents
from the region, but also
visitors from throughout
New England. Applications
for vendors are now
being accepted. We are
also offering a limited
number of sponsorship
opportunities.

For more information
on the fair or for a vendor
application, please
contact Diane Burnette at
978534.2829. ()

Intelligent

' BUSINESS Solutions

Stant here! .

e £xpansion... Commercial Real Estate Loans

b e Operation... Term Loans
® Flexibility... Business Line of Credit

Bruwce Mathien

Senior Vice President
Business Development Officer

( IC FEDERAL
CREDIT UNION

Intelligent Business Solutions Contact Bruce TOdGY

300 Bemis Road, Fitchburg | 978.353.1331
businessbanking@iccreditunion.com | Federally insured by NCUA
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To register or for a
complete list of events visit us at
www.northcentralmass.com.

June 13

35th Annual Business Meeting and
Community Leadership
Commencement

Great Wolf Lodge, 11:30 a.m.

June 18

Small Business RoundTable

Chamber Conference Room,
8:00 - 9:30 a.m.

June 19

Human Resource Gouncil
Violence in the Workplace

Chamber Conference Room,
12 p.m.

June 25

Sponsor Reception

Oak Hill Country Club, 4:30 p.m.

*Invitation Only Event

June 26

Human Resource Gouncil
New to the Workplace

Chamber Conference Room,
11:45a.m. — 1 p.m.

September 12

Business After Hours

Fitchburg Access Television,
5—-7p.m.

September 13

Good Morning North Central
Representative Robert DelLeo

Double Tree Hotel,
6:45 —-8:30 a.m.

September 19

Legislative Reception
Chocksett Inn, 5 — 7 p.m.
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VENTS

Community Leadership
Institute applications
for the Class of 2020 are
now live online at
northcentralmass.com

Community Leadership Institute is
an 8 month program that develops
your skills to be an active leader

in the community. The best leaders
know that training their successors
to be competent, knowledgeable
and well-connected community
leaders is crucial for the North
Central Massachusetts community’s
economic vitality.

Apply Today!

Speaker of the House Robert DeLeo
will be the featured speaker for
the September 13 edition of the
popular Good Morning North
Central breakfast series.

Register today!
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PERIODICALS

North@ Central s
MASSACHUSETTS FITCHBURG, A

CHAMBER % COMMERCE

860 South Street
Fitchburg, MA 01420

Proudly Supporting the
NORTH CENTRAL

MASSACHUSETTS
COMMUNITY

Customized Employee

ﬁ Training

Free Training Needs
@

Assessment

© Free Grant Writing
®=- Assistance
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LEARN MORE
978-630-9569 |

Mount Wachusett
Community College

Preparation for Professional
Success

Qﬁ-_.&.o Skilled Workers for Local
Businesses & Industries

ACE

) ‘//L_ .

mwcc.edu/workforce
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