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MANY PEOPLE STRUGGLE WITH THEIR WEIGHT FOR YEARS AND YEARS AND JUST CAN'T
SEEM TO LOSE WEIGHT OR KEEP IT OFF. IF THAT SOUNDS FAMILIAR, IT MAY BE TIME FOR

YOU TO CONSIDER WEIGHT LOSS SURGERY.

The Steward Center for Weight Control at Nashoba Valley Medical Center can help with both medical and
surgical options to help you lose weight and lead a healthier life. Our team of doctors, dietitians, nurses
and therapists are experts on a wide range of weight loss methods, and are passionate about helping

individuals decide which option is best for them, including:

e Gastric Bypass Surgery
e (astric Sleeve Surgery
e Medically-supervised weight-loss programs

One of these procedures, combined with lifestyle changes, could
help you achieve better health and an improved quality of life. At
The Center for Weight Control, we understand that weight loss is

a complicated issue, and it requires a supportive community to
make lasting changes. We love the opportunity to help our patients
through their journeys, providing both trusted medical guidance
and compassionate emotional support. Isn’t time you explored
what the rest of your life can look like?

CONTACT THE CENTER FOR WEIGHT CONTROL TODAY!
Call, 978-784-9313 or 978-862-LOSE (5673)

Nashoba Valley
Medical Center

A STEWARD FAMILY HOSPITAL

®
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NorthCentralMass.com (USPS 773-650) is published quarterly

by the North Central Mass. Chamber of Commerce, 860 South
Street, Fitchburg, MA, for $5 per year which is withheld from annual
membership dues. Periodicals postage paid at Fitchburg, MA.

For Editorial & Advertising

Contact David Ginisi
dginisi@northcentralmass.com

978.353.7600 x240 | phone: 978.353.7600 | fax: 978.353.4896
www.northcentralmass.com

About the Cover:

As we celebrate 35 years

of “Building Businesses,
Building Communities’,

we want to showcase our
decades of strong advocacy
and dedication to making

a better North Central
Massachusetts. The cover
showcases our rich history,
while also showcasing the
Chamber today. We are
about working collectively

to advance the economy of
North Central Massachusetts
and strengthen its quality of
place.
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We’re Committed
to Our Region

The Leominster Dixie® plant is proud

to call north central Massachusetts home,
and we're proud to be a good employer and a

good neighbor:'We have a long history of investing in safety,

| quality and productivity, and you can find the cutlery we make

' in places like restaurants and hospitals. teeminse

Our employees and our company are committed to serving
the community. For example, we work side-by-side during
the United Way’s Day of Caring to help clean up and restore -
local schools and hlf)i‘n,_l‘les in disrepair. i 5

We’re glad to be part of a great community!
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Dixie Consumer Products LLC < 149 Hamilton Street. foH
“u, ¢  Leominster, MA 01453 www.dixie.com e L
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NYPRO

A JABIL C O M P A NY

Nypro, a Jabil company, provides the world's best design,
manufacturing and supply chain solutions to leading
brands of medical devices, diagnostics and pharmaceutical
delivery systems. We bring confidence to customers, value
to payers and peace-of-mind to patients.

LEARN MORE AT www.nypro.com

Treat your employees this year with the Gift Local Gift Card! Order your cards at GiftLocalMass.com.
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THE MANY FACETS OF
DUVARNEY
& COMPANY

Since 1894

APPRAISAL | ROLEX | ESTATE JEWELRY | REPAIR | CUSTOM DESIGN

Trust an American Gem Society Regisered Jeweler
with Three Generations of Experience.

i/

Jewelers since 1854

457 Main Street, Fitchburg | 978.345.6341
7 High Street, Clinton | 978.365.3072
www.duvarney.com
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CELEBRATING 35 YEARS OF

BuiLDING BUSINESSES, BUILDING COMMUNITIES!

his year marks the 35th anniversary

of the North Central Massachusetts
Chamber of Commerce. It was back in
January of 1984 that this organization
was formed as a result of the merger
of several local chambers of commerce
in the region. This major milestone is a
great time for us to reflect on our history,
but more importantly to look forward to
the future of our dynamic organization and region.

Much has changed since our founding, but the Chamber has
remained true to our mission of supporting our members and
advancing North Central Massachusetts. It is inspiring that
so many of the Chamber’s decisions made over the last 35
years are still making a difference today in supporting local
businesses and growing our economy. I would like to thank
our entire Board of Directors for their leadership and role
in guiding this organization and serving the interests of our
members and communities. 1 would also like to thank and
acknowledge the 159 board members that came before them
who helped drive our organization to what we are today.

More importantly, I would like to thank you, the business
community, for your years of dedication and support in

UMass Memorial HealthAlliance-Clinton Hospital

American Heart Association Training Center

As an authorized American Heart Association
(AHA) Training Center,

UMass Memorial HealthAlliance-Clinton Hospital
provides numerous AHA in-person and online
training programs including: First Aid,

CPR and AED, as well as ACLS, PALS
and Instructor Courses.

For more information on
American Heart Association courses
please call our training center at

978-466-4000
or visit us at

https://umassmemorialhealthcare.enrollware.com/schedule

L)
Y A American |AUTHORIZED
UMassMemorial Heart |TRAINING
Associations/C E N T E R

HealthAlliance-Clinton Hospital

shaping our Chamber. The business community is, at its core,
the backbone of our organization and the driving force in
making our region a thriving one. We are extremely grateful
for your continued support and always value your voice.

Over the next year, we will celebrate this milestone with
you, our members and partners. It is you who have led this
community for the past 35 years and it is you who will lead
us into the future, remaining focused on the pressing needs
of the day and committed to working collectively to advance
our region.

While we have much to be proud of, the history of the
North Central Massachusetts Chamber of Commerce will
continue to unfold. Standing still and resting on our laurels
is simply not possible. We have bold plans for the future and
look forward to working with you to continue to drive North
Central Massachusetts forward.

Onward!

S

Roy M. Nascimento, CCE, IOM
President & CEO
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GOVERNMENT AFFAIRS UPDATE
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rging Station

Pictured L-R on the back row are Chris McDermott, the Chamber’s Public Affairs Manager; Natalie Higgins, State Representative for
Leominster; Stephen Hay, State Representative for Fitchburg; Jennifer Benson, State Representative for Shirley, Harvard and Lunenburg;
State Senator James B. Eldridge; Susannah M. Whipps, State Representative for Athol and Phillipston; Harold P. Naughton, Jr., State
Representative for Clinton; and Chamber President Roy Nascimento. Pictured L-R on the front row are Dean Tran, State Senator; Anne Gobi,
State Senator; Jon Zlotnik, State Representative for Gardner and Westminster; and Kimberly Ferguson, State Representative for Sterling

and Princeton.

anuary marked the beginning

of a new two year legislative
session at the State House.
Issues such as education
reform, health care costs, sports
betting, transportation, and
climate change are expected
to be the hot button issues
that will be dealt with during
this session. As legislators
took their seats, the Chamber
worked to ensure the region’s
priorities were recognized.
Justa week after they had been
sworn in, we held our annual
legislative briefing with the
North Central Massachusetts
Delegation, highlighting our
State House goals for 2019.
The topics discussed included
economic development,
regional planning, support
for the tourism and
manufacturing industries, and
education reform. Before the
month was out, the Chamber
rallied support behind three
bills which address several of
these issues. These included
legislation focused on industry
certified credentialing in high
schools and two bills which
support the region’s growing
visitor industry.

The Chamber reviews priorities for 2019 with the region’s legislative delegation.

In other news, the Chamber
also recently testified at a
public hearing on the proposed
regulations associated with the
new Paid Family and Medical
Leave Law. Once codified,
these regulations will guide
how the recently established
Department of Family and
Medical Leave enforces this
law. Having reviewed the
current draft, we attended
a public listening session in
Worcester and voiced concerns
over the administrative
burdens for small businesses
and a lack of clarity regarding
approval of private, alternative
plans. The Chamber will also

host a public session with the

Executive Office of Labor
and Workforce Development
on March 8, providing local
businesses an opportunity to
testify or ask questions about
the regulations.

To raise awareness of the
recommendations from our
recent report Build North
Central Massachusetts:
Promoting the Industrial Heart
of Massachusetts, we also
organized editorial meetings
with regional press outlets
and conducted outreach
to legislative leaders. The
Chamber hopes that the report
will help inform and motivate

public policy leaders as they
begin the dialogue around
education reform.

The Chamber will continue
to monitor these vital
issues and ensure that the
needs of the North Central
Massachusetts Business
Community are not ignored
by Beacon Hill. If you run
a business in the region and
want to make your voice heard
on these or any other issues,
please contact the Chamber’s
public affairs manager,
Christopher McDermott,
at (978) 353-7600 ext.
224 or cmcdermott@
northcentralmass.com. ¢

The North Central Massachusetts Chamber of Commerce Report | March — May —

CHAMBER PUBLISHES MANUFACTURING REPORT

he Chamber and its
economic  development
affiliate, the North Central
Massachusetts Development
Corporation (NCMDO),
recently published a report
entitled “Build North Central:
Promoting  the Industrial
Heart of Massachusetts.” The
recommendations developed
by a taskforce of manufacturers
focuses on steps the region
and state can take to address
workforce  challenges  and
fuel economic advancement
throughout the region. The
reporthighlights amixofboth
programmatic and policy
related recommendations and
strategies focused around
workforce and education,
regional cooperation and
regional promotion.
“Aligning and integrating
our educational system with
the needs of employers must
be a priority if North Central
Massachusetts is to compete
and prepare the workforce of
tomorrow,” said Ray Martino,
President & CEO of Simonds

Chamber President Roy Nascimento, addresses the Manufacturing
Taskforce of the North Central Massachusetts Chamber of Commerce
and North Central Massachusetts Development Corporation at the
AIS head quarters in Leominster, MA.

International and Chair of the
North Central Massachusetts
Development  Corporation.
“Too many manufacturers
today are having difficulty
finding the qualified and
skilled workers that they need,
and the problem will only get
worse if we are not ready with
new solutions for the coming
years.”

Some of recommendations
highlighted in the report
include creating career
pathways; a greater emphasis

on both college and career
readiness; expansion of career
exploration programs into the
middle schools; introduction
of high school credentialing
courses; increasing the labor
pool by attracting more workers
to the region; and expanding
technical education in both
vocational and conventional
high schools.

The Chamber convened
the taskforce to address
workforce issues and provide
a unified vision for improving

{
North ' Central
MASSACHUSETTS

North© Central
MASSACHUSETTS

the workforce pipeline. The
Chamber is working with
partners to address this skills
gap, retain the region’s young
talent, and introduce them to
the high-tech, high-skilled,
and high-paying careers of
the modern manufacturing
industry. The Chamber believes
that building successful
education partnerships
between businesses and the
region’s schools is critical to
collective, on-going efforts. ¢

For more information or to view
the full report, please visit www.
NorthCentralMass.cons.

INTERNATIONAL

Servicing the Community
for over 184 Years!

Simonds International
Wood Markets

Simonds Saw
Metal Markets

www.simondsinternational.com

www.simondsindustries.com

' Unitil
é’ -

Unitil provides more than
just electricity and gas

services and products...
Our people pride themselves on
dedication to community involvement

and delivering the necessities of life
across northern New England.

unitil.com

TRAVIS &
SHERMAN

WEEKDAYS 6-9AM

EKZONE,
WEKE 105

(978) 343 -3766 WPKZ.NEI'
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CHAMBER WELCOMES Tiwo FSU INTERNS

he Chamber is pleased

to welcome Christopher
Gerardi of Shrewsbury and
John Ronan of Townsend as
interns for the spring semester.
Christopher is majoring in
Communications Media with
a concentration in Professional
Communications. His focus
on online communications
such as social media and
other online platforms is
what led him to the Chamber.
John is majoring in Business
Administration with a minor
in Economics.

Both  Christopher  and
John are learning a variety of
aspects of the Chamber and
its affiliates. They have been
gaining hands on learning
experience by assisting with
drafting press releases, helping
organize special events and
assisting  with  advertising
campaigns.

s |

North® Central
MASSACHUSETTS
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FSU interns John Ronan and Chrlstopher Gerardi.

Christopher and  John
came through  Fitchburg
State University’s Internship
program,  which  allows
students to explore a career
field and gain relevant

Let us design and outfit your office interiors.

work  experience,  apply
academic learning to real
wotld situations, and build
critical ~ thinking, problem
solving, communication, and
professional skills. ¢

|||| ECONOMIC
FORECAST

North®@ Central
MASSACHUSETTS

Fidelity Bank %

Friday, March 29, 2019

Double Tree by Hilton
99 Erdman Way
Leominster, MA 01453

Featured Panel

Rachel Lopez

President
Resource Management, Inc.

Jeff Fuhrer myfSel
Executive Vice President »
Federal Reserve Bank of Boston p

Dr. Ke|th W|Illomson
Dean of Business & Technology

. Fitchburg Stotc University

To register, contact Kat Deal:
KDeal@northcentralmass.com | 978.353.7600 x235

VISIT
Fitchburg State
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Annual Tourism
Update Breakfast

Forum to bring together tourism related
businesses and organizations in the region

he Chamber’s tourism

affiliate, Visit North
Central Massachusetts,

will host its fourth annual

Tourism Update
Breakfast on Friday,
April 10, 2019 from
7:30 a.m. to 9:30 a.m.
at the Double Tree
by Hilton, 99 Erdman
Way, Leominster, MA.
This exciting and fast
paced breakfast event

features industry experts

who will share their
professional insights on

marketing North Central

2
ﬁﬁ?o Z}

RI% 0
OBe®

VISIT NORTH CENTRAL
MASSACHUSETTS
Massachusetts. The 2019

breakfast program is
sponsored by the Double
Tree by Hilton.

“Tourism is important
to the future of North
Central Massachusetts

and plays an increasingly

important role in our
local economy” said Roy

N
X

Tony D'Agostino

‘g‘g@” J;%TOURISM UPDATE

O gt Dheakfast

lysu Mlllsr -

Nascimento, president
of Visit North Centrall
Massachusetts. “We
organize this annual
program as a way to
bring tourism related
stakeholders in the region
together to share best
practices, learn new
trends in the industry
and to take advantage
of new opportunities

Now Leasin

Call today to schedule a showing
(O) 978-840-0008 (C) 978-868-0467
laura@geronimoproperties.com

to better market local
businesses and the
region to visitors.”

The cost is just $25 for
members/$35 for non-
members and includes a
breakfast buffet. For more
information or to register,
please visit us online at
www.northcentralmass.
com or call 978.353.7600
ext. 235. ¢

B 3D eN:

www.geronimoproperties.com
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CREATIONS
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Because YOUR COMPANY
deserves to look good.

e
S\ )

AAISISA

Graphic Design
Wordpress
Social
Corporate Art

Geronimo Commercial Properties
Creating Vibrant Market Places for
Robust Commerce

@SitkaCreations
978.425.6290

2 Shaker Road, Suite D101
Shirley, MA 01464

fitchburgstate.edu/visit

Als WE'RE ON IT.”

Leominster, MA | 978.562.7500 | ais-inc.com

8 9
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QUICK -

Chamber Attends
REDO Meeting

Right: Chamber President Roy
Nascimento and new Senate
President Karen Spilka.

Far Right: Chamber President
Roy Nascimento participated
recently in a discussion on
regional economic development
with Lt. Governor Karyn Polito,
Senate President Karen Spilka
and Michael Kinneally, the
new Secretary of Housing and
Economic Development.

Chamber Meets New Congressional Staff

Chamber President Roy Nascimento, and Public Affairs Manager
Christopher McDermott, had the opportunity to meet with Joe
Thibodeau, Director of Community Development for Congresswoman
Lori Trahan.

Root 2 (Roots Natural Foods)

The Chamber was thrilled to celebrate with Roots Natural Foods
and their expansion into their second location (Root2) which can be
found inside Orchard Hills Athletic Club in Lancaster, MA. Pictured:
Owner Marieke Cormier; Mayor Dean Mazzarella; and Chamber
Ambassadors: Kimberley Kunce, Michelle Haggstrom, Jason Regan
and Melissa Tasca.

Creative Connections

The North Central Massachusetts Development Corporation awarded
Creative Connections of Ashburnham, MA with a $25,000 micro loan
to help with the expansion of their business. Pictured: Owners Mark
and Angela Setevdemio; Sandie Cataldo and Brendan Hannen of the
North Central Massachusetts Development Corporation.

10

QUICK HITS CONTINUED...
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Thank You

Letter 1 LA”N DBAU

The Chamber received
a generous thank you
letter from Landrau
Scientific Innovations
of Leominster for
helping secure their
first SBIR contract.

Northg Central
MASSACHUSETTS
mvm:ounﬁﬂgﬂ
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Artist in Hue

The North Central Massachusetts Development Corporation awarded
Artist in Hue of Leominster, MA with a $10,000 micro loan as they
begin their new business. Pictured: Owner Candice Churchill; Sandie
Cataldo and Brendan Hannen of the North Central Massachusetts
Development Corporation.

Manufacturing Pipeline Summit

Chamber President Roy Nascimento, was invited to be a panelist for
MassHire North Central Workforce Board’s Manufacturing Pipeline
Summit, where he spoke about the Chamber’s dedicated efforts in
workforce development throughout the North Central Mass region.

Reliant Medical

Chamber President Roy Nascimento, received a tour of Reliant
Medical’s brand new Leominster location and presented the team
with a congratulatory certificate.

Ambassador Meeting

Our Chamber Ambassadors
kicked off their first meeting of
2019 this past month and look
forward to connecting with all of
our chamber members. Pictured:
David Ginisi of the Chamber
facilitating the meeting of our 19
chamber ambassadors.

More Quick Hits
Page 17
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CELEBRATING

35

North@ Central
MASSACHUSETTS

The North Central Massachusetts Chamber of Commerce Report | March — May —

NORTH CENTRAIL MASSACHUSETTS

CHAMBER OF COMMERCE
CELEBRATES 35 YEARS

his year marks the 35th

Anniversary  of  the
North Central Massachusetts
Chamber of Commerce.
Since its founding, the
Chamber has evolved into
the region’s leading economic
development and business
advocacy organization. The

Chamber has been defined by
its strong leadership, dynamic
program of work and its
positive impact in advancing
the economy and quality
of life in North Central
Massachusetts.

“This major milestone
is a great time for us to

reflect on our history, but
more importantly to look
forward to the future of
our dynamic organization
and region,” said Roy M.
Nascimento, president &
CEO of the North Central
Massachusetts Chamber of
Commerce. “Over the next

year we plan to celebrate
this milestone with our
members and partners who
have been an important
part of our past success and
who will lead us into the
future, working collectively
to advance North Central
Massachusetts.” ¢

A

A

1984 — 'The North Central
Chamber of
Commerce was officially established

Massachusetts

through a merger of the several
local chambers and business groups
in the region. The roots of the
Chamber stretch back to 1916 with
the formation of the Leominster
and Fitchburg Chambers.
Attorney Elliott Zide served as
the first Chair of the Board and
the Chamber maintained offices in
both Fitchburg and Leominster for

Local

the first two years.

NTRAL MASSACHUSET?
No"ﬂiﬁem OF COM ME RCE

1984 — The Chamber launches its
longest running event, the Good
Morning North Central breakfast
series. Over the years, high profile
speakers have included Governors,
business

Senators,  prominent

and civic leaders, authors and

celebrities.

1985 — The Chamber establishes
the North Central Chamber
Foundation as a 501(c)3 non-profit
affiliate focused on assisting in the
betterment of the region. Since its
founding the Chamber Foundation

has awarded over $1 million so far
in scholarships.

1986 — The Chamber establishes
the North Central Massachusetts
Development Corporation
(NCMDC) as its formal economic
development arm and initiates a
fixed asset financing program for
area small businesses.

1987 — The Chamber publishes
the first “Guide to North Central
Massachusetts” as a

tourism

publication  to  promote  the

region to visitors. The guide has |

evolved into a full color, seasonal
publication that is distributed
widely throughout New England

and as far away as Canada.

1989 — The Chamber launches its
Community Leadership Institute to
help shape leaders in the region.
Over 230 business and community
leaders have graduated from the
program since its inception.

1991 — The Chamber launches the
“Blueprint for the 90s”—a community
and business-based planning effort
that served as a roadmap for driving
economic development efforts over
the last twenty five years and led to
the creation of many of the economic
assets that have helped to shape the
region’s economy.

1994 —The NCMDC establishes
its first micro-loan program to
assist small businesses. Since its
inception, it has gone on to lend out
over $6.3 million dollars, which has

been leveraged by $24 million in
bank capital and has

resulted in nearly 1,000 new jobs.
The average loan is just $25,000.

1996 — 'The Chamber leads

a regional effort to support
redevelopment of Fort Devens,
including active participation in
the creation of a redevelopment
plan and supporting passage of a
$200 million bond to implement

the plan.

1996 — The Chamber establishes

the  Johnny
Association as its formal tourism
affiliate. JATA, doing business as
Visit North Central Massachusetts
today, developed and implemented
a regional marketing plan to attract
visitors and groups to the region.
humble
the organization has grown the

Appleseed  Trail

Since its beginnings,
economic impact of tourism from
virtually nothing to over $144
million dollars in direct spending
from visitors.

1997 — After lobbying by the
Chamber, the
Department
Johnny Appleseed Visitor Center

MassHighway
constructs The

on the site of a burned-out Howard
Johnson’s Restaurant along Route 2
in Lancaster. The Center’s opening
was a product of the Chamber’s
economic development master plan

launched in 1991. Approximately

165,000 people visit the center each
year.

1997 — Anita Raboin, Former
President of Appleseed Personnel
Services is elected as the first
woman Chair of the Chamber’s
Board of Directors.

1999 — The Chamber establishes
the Executive Women’s Network,
today  called  the
Leadership Connection, to foster

Women’s

success for local women in business.

2001 — The Chamber paves the
way for the Route 12 Improvement
Project.

2005 — The Chamber breaks
ground on its new 6,000 square
foot building in Fitchburg to serve
as its headquarters and as a regional
center to support the business
community.

2007 — The NCMDC is

designated as a Community
Development Financial Institution

by the U.S. Treasury.
2010 — The Johnny Appleseed

Trail Association, receives official
designation from the state as the
Regional Tourism Council for
North  Central
This designation creates a formal
partnership with the state’s tourism
office and enables the region
to receive its share of matching

Massachusetts.

tourism grants.

|||| ECONOMIC
FORECAST

2012 — The Chamber partners
with Fidelity Bank to launch the first
Economic Forecast Breakfast which
highlights the economic outlook for
North Central Massachusetts.

2012 -

importance of a locally focused
community college the Chamber
leads a statewide coalition of business
groups to oppose efforts by the state

Recognizing  the

to usurp control and centralize the
state’s fifteen community colleges.

2012 — The Chamber’s economic
development arm, the NCMDC,
receives  state  designation  as
the official Regional FEconomic
Development — Organization  for

North Central Massachusetts.

2014 — The Chamber works with
local and state officials to help attract
Great Wolf Resorts to the region
and advocates for tax incentives
for the project. The project helps
create over 500 jobs for the region
and generates millions in new tax
revenue for the city and state.

2014 — To  help local
manufacturers reduce their energy
costs, the Chambetr’ s economic

development —arm  creates a
program to provide net-metering
credits from a local solar field. The
initiative has produced a collective
savings of over $1 Million for
participating firms.

2015 — The Chamber’s economic
development arm, the NCMDC,
is approved as a
provider by the U.S Small Business
Administration.

2016 = The NCMDC is approved
as a micro-loan intermediary by the
U.S. Department of Agriculture and
establishes its fourth micro-loan
fund.

2016 - The Chamber introduces a
new logo, symbolizing its continued

micro-loan

growth and transformation while
being respectful of its history.

2016 - The Chamber’s economic
development affiliate signs an
innovative agreement with the

Worcester Regional Chamber to
provide start-up businesses in the
Worcester area with micro-lending

resources.

CHAMBER OF THE YEAR
Sinalist

2017 — The Chamber is named a
finalist for the National Chamber of
the Year Award, the first chamber of
commerce in Massachusetts to have
ever been named a finalist for this
prestigious honor.

2017 — The Chamber secures
$300,000 in pledges from local
establish  the
Economic  Advancement Fund
with the NCMDC. This new fund
provides
economic development efforts and

businesses to

resources to expand

continue to advance the North

13

Central economy.

2017 — The Chamber’s economic
development
agreements with the Assabet Valley,
North Quabbin and the Greater
Gardner Chambers of Commetce to

affiliate signs

extend its micro-lending resources
to start-up businesses.

UniTen STATES CHAMBER 0F COMMERCE

ACCREDITED,

2018 — The NCMDC is designated
as a Community Advantage
Lender by the U.S. Small Business
Administration.

2018 - The Chamber is awarded
4-star  Accreditation from the
accrediting board for its sound
policies, effective organizational
and positive impact
community. Of  the

procedures,
on the
approximately 7,000 chambers in the
United States, only 204 have earned
the recognition as an accredited
chamber of commerce.

2018 — The Chambert’s economic
development arm partners with
Fidelity Bank and the Greater
Gardner Chamber to establish its
fifth micro-loan fund, called the
Colonial Bank ILoan Fund. This
new loan fund is capitalized with a
$300,000 contribution from Fidelity
bank.

2019 — The Chamber’s history
continues to unfold!

Visit NorthCentralMass.com for more
on the Chamber’s history. )
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Active Life Health Care Jackson Hewitt Tax Service The Peterbilt Store New
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Management
Mr. Vladimir Giterman
783 Water Street

Ms. Danielle L. Wright
581 Second Street, Unit D
Manchester, NH 03102

England
Mr. Matt Preston
215 Crawford Street
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together for the future of North Central Massachusetts. ;i £~ Drury Advisors Mr. Joseph Kiarie Total Mortgage YEAR!
Motivatio ‘E:I Shadaker Mr. Don Drury 76 Summer Street, Suite 303 Mrs. Brieanna Kelley
The program will include recognition awards and the gl irfi ' i i
prog 9 72 Fairfield Road Fitchburg, MA 01420 975 Merriam Ave, Suite 212
; Leominster, MA 01453 (978) 707-9975 Leominster, MA 01453
commencement for the 2019 class of the Community (978) 815-2780 HOME HEALTH SERVICES (978) 852-6376 V|S|T
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eadership Institute. Please visit NorthCentralMass.com s iti
P . Radfit Nutrition NorthCentralMass.com
; f s . GM Consulting Mr. Scott Radford Whalom Dental PLLC
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Thursday, June 13,2019, 11:30 a.m. to 1:30 p.m. at Great
Wolf Lodge New England, 150 Great Wolf Drive, Fitchburg

MAKE A DIFFERENCE...
CLOSE TO HOME

Founded in 1988, SMC Ltd. was built on a vision to
provide high quality contract manufacturing services
faster than industry options of the day. Today SMC has
grown into a globally recognized supplier to the
medical device, diagnostics and pharmaceutical
industries. With global locations including a regional
location in Devens MA, SMC manufactures life-saving
and life-changing medical devices.

TAKE YOUR BUSINESS
TO THE NEXT LEVEL

WITH A WORKERS
SMALL BUSINESS LOAN

-

Loans ranging from $25,000
to $12 million

Loans available for all types
of businesses, from corner
stores to downtown real

estate development firms

Experienced Commercial
Loan experts to guide you

workersetiaom O WORKERS
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35 Boucher Road
Lunenburg, MA 01462
(508) 566-5739
CONSULTANTS

Fitchbrug, MA 01420
(978) 516-2476
HEALTH & FITNESS

We believe that building your dream business
goes smoother when you have the right partners.
At Rollstone, our people, services, and roots in the |

community are a recipe for success.

Helping you reach your goals is what we do here.

(RBI) Rollstone Bank & Trust.

331 Massacusetts Avenue
Lunenburg, MA 01462
(978) 224-5200
DENTISTS

Current Business News,
Events & Chamber
Updates.

»5
v

S M c® L t d Where you matter most. New Friends abways welcoma! ﬂ?;jce'j;é;s{
. . 5 P @ ‘
" wwemelideom VSEen @ 800-640-1166 » www.RollstoneBank.com B e e <
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Fitchburg Access Television
Working Together for a
Stronger Community

' (978) 343-0834

i info@fatv.org (. @fitchburgaccess
fatv.org

friends of, Est. in 2001
Shblan Farms  Growing agples for
1125 Pleasant St your health!

Mailing: PO Box 632
Leaminster, A 01453

Specializing in rekil & wholesale fresh fruits, vegetahles and more!

Phone: 978-840-3276

Fax: 878-870-5555

Email: infoi@shaolanfamms.com
wwy. sholanfarmms.com

Sholan Farms is
Owned bythe City &
Operated bythe
Friends of Sholan Farms

§ facebook.com/fitchburgTV

AJdVNAgIi— d39N303d
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“Business Meeting?”

“Dinner for 2?”

Experience
The Fay Club

for 6 months
at the Special Price

of $195

THE FAY CLUB

Food and beverage minimums of $175 per quarter apply.

Questions: reservations@thefayclub.com
Join at www.thefayclub.com/join

658 Main Street | Fitchburg, MA 01420
www.thefayclub.com | 978.345.6341

See how we can help you
grow your business.
’ \ 4

Speak with a Bank

representative or any
. of our Small Business

Specialists today! — -~

When it comes to what
matters most...

-
THINK FIRST.
= A CWEBSTER A\ fE2ERaL

CFIRST UNION

65 North Street | Fitchburg, MA 01420
508. 671.5096 | websterfirst.com

Fidelity Bank &zr.

800.581.5363 fidelitybankonline.com
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QUICK HITS CONTINUED FROM PAGE 11...

Wachusett Brewery Brew Barn

The Chamber was thrilled to be a part of the grand opening of
Wachusett Brewery’s Brew Barn inside Great Wolf Lodge. Pictured left
to right: Wachusett Brewery CEO Ned LaFortune; Senator Dean Tran;
Mayor Steven DiNatale; Chamber President Roy Nascimento; Great
Wolf Lodge General Manager Henry Tessman; Wachusett Brewery
President Christian McMahan.

FSU idealLab

Fitchburg State University celebrates the opening of the new
idealLab. Pictured are Representative Stephan Hay; Senior Jules
Stackhouse of the game design program at FSU; FSU President and
Chamber Board Member Dr. Richard Lapidus; and Mayor Steven
DiNatale.

Health Alliance Emergency Wing Tour

Chamber President Roy Nascimento, was given a private tour by
Deborah Weymouth, President of UMassMemorial Health Alliance-
Clinton Hospital, of the new state-of-the-art emergency wing at the
Leominster campus.

O’Brien’s Pub (Wachusett Mountain)

The Chamber was thrilled to celebrate Wachusett Mountain’s latest
addition, the grand opening of O’Brien’s Pub. O’Brien’s Pub was
named after Joe O’Brien, a past Chair of the Chamber and former
general manager of Wachusett Mountain. Pictured left to right: David
Crowley Sr., Carolyn Crowley-Stimpson, Joe O’Brien and his family,
Ralph Crowley, Jeff Crowley, and Orson the Polar Bear.

More Quick Hits, Page 21

Treat your employees this year! With the Gift Local Gift Card and Order your cards at GiftlocalMass.com.
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Outside is
fun again.

* Barrier sprays eliminate and repel
mosquitoes, ticks and fleas

* Special event sprays

* All natural treatment option available

. Satisfaction guaranteed [

978 563 4333

hubinternational.com

TREATMENT

New customers only. Valid up to 1acre.
Cannot be combined with other offers.

Coupon code: Chamber of Commerce

Ieomlnster worcester@mosqwtOJoe com

Advocacy | Tailored Insurance Solutions | Peace of Mind

Gary Costello | 9783481403 | gary.costello@hubinternational.com
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Advertise with

the Chamber!

ut your money where
Pyour market is by
placing your strongest
ad message right on

the desks of the top
business leaders and
decision makers in North
Central Massachusetts.
The Chamber’s print
publications and digital
communications offer a
number of unique and
affordable ways for you
to promote your business
throughout North Centrall
Massachusetts.

For more information
on advertising in the
newsletter or our other
publications, please
contact our membership
services team at
978.353.7600 ext. 240.

Treat your
employees
this year!

With the
Gift Local Gift Card
and Order our
cards at
GiftLocalMass.com.

To register or for a

complete list of events visit us at

Www.northcentralmass.com.

March 19

Small Business RoundTable:
Staying Passionate about your
Small Business

Chamber Office, 8 a.m.

March 20

Human Resource Gouncil:
Millennial Mindset with
Mark Altman

Chamber Office, 12 p.m.

March 22

Connect North Central
DoubleTree, 8 a.m.

March 29

Economic Forecast
DoubleTree, 7:45 a.m.

April 10
Tourism Update Breakfast
DoubleTree, 7:30 a.m.

April 24

Human Resource Gouncil:
New to the Workforce

Chamber Office, 12 p.m.

April 25
35th Anniversary Celebration
Apple Hill Farm, 5:30 p.m.

April 26
Connect North Central

DoubleTree, 8 a.m.

May 2
New Member Orientation
Chamber office, 3:30 p.m.

May 10
Good Morning North Central:
Scholarship Breakfast

DoubleTree, 7 a.m.

May 21

Real Estate Summit

Great Wolf Lodge, 7:30 a.m.
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North Central Calendar
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EVENTS

May 31

CGonnect North Central

DoubleTree, 8 a.m.

June 3

Golf Scholarship Tournament
Sterling National, 8 a.m.

June 5

Women’s Leadership Connection
Great Wolf Lodge, 12 p.m.

June 13

Annual Business Meeting
Great Wolf Lodge, 11:30 a.m.

June 28

Connect North Central
DoubleTree, 8 a.m.

The 35th Anniversary

Celebration on April 25th, 2019
will take place at Apple Hill Farm
& Country Club located at 143
Joslin St, LLeominster. Join us for
this special event to celebrate this
milestone!

The evening will feature
complimentary beer and wine,
farm to table appetizers, a special
anniversary cocktail and much
more!

The cost ts just $35 for
members. Register online at
NorthCentralMass.com. )
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We’ve moved.

and we're ready to help you buy the
home of your dreams!

49%

1250+ Reviews

w
s

Sophia Bell Steven Kelley

Mortgage Banker Mortgage Banker
NMLS #655065 NMLS #1605789

978.870.7152 508.451.1330

Brieanna Kelley

Branch Manager
NMLS #30362 NMLS #41008

978.852.6376

Melissa Clifton

total O mortgage

Denise Peach Kathryn Weldon

District Branch Manager ~ Senior Mortgage Banker
NMLS #1094433

978.807.3370 978.751.1934

Come Visit Us!

975 Merriam Ave, Suite 212
Leominster, MA 01453
www.totalmortgage.com/leominster
TOTAL MORTGAGE SERVICES, LLC. LEOMINSTER NMLS #1822397.

Mortgage Banker
NMLS #744993

978.502.9151

Intelligent

Solutions
Stant here!

LARGE OR SMALL
We've got you covered!

SERVICES '

e Expansion... Commercial Real Estate Loans
e Operation... Term Loans
® Fexibility... Business Line of Credit

Ao

Senior Vice President
Business Development Officer

¢  IC FEDERAL
CREDIT UNION
Intelligent Business Solutions Contact Bruce Today

300 Bemis Road, Fitchburg | 978.353.1331
businessbanking@iccreditunion.com | Federally insured by NCUA

eliminating racism
empowering women

ywca

Central Massachusetts

Healthy
relationships
matter.

YWCA is on a mission to end the cycle of domestic
violence by providing direct and comprehensive

support to survivors, creating preventative community
solutions, and promoting healthy relationships.

Serving Central and North Central Massachusetts

YWCAIS ON
AMISSION

54 Main Street, Suite 001
Leominster, MA 01453
ywcacm.org EiE@
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QUICK HITS CONTINUED FROM PAGE 15...

Jackson Hewitt

The Chamber was happy to
celebrate with Jackson Hewitt
on their new location in
Leominster with a ribbon cutting
ceremony. Pictured: District
Manager Danielle Wright; Mayor
Dean Mazzarella; Director of
Economic Development Nikki
Peters; Chamber Ambassador
Melissa Tasca; David Ginisi of
the Chamber; and other City of
Leominster officials.

Winter Reception Photos

This past holiday season, the Chamber hosted a Winter Reception at
The Groton Inn, complete with fantastic hors d’oeuvres, an open bar,
and a very special exclusive cocktail. Thank you to all of our amazing
members who attended and joined in the holiday spirit!

Our on{y SUCCESS 1S Yours.

At Great Wolf Lodge” New England/Fitchburg, we begin by ensuring our team is the most responsive
in the industry. Add to that configurable meeting space, fully integrated audiovisual, and a separate
conference center entrance with satellite check-in.

The result - your meeting will be Great.

* 12,443 sq. ft. of flexible meeting space
* Seven separate and configurable meeting rooms
* 406 spacious guest suites

10% off standard banquet menu pricing for all North Central MA Chamber Members.

Start the conversation at 978.516.0155 GREAT W";’ LF LODGE.
or NewEnglandSales@greatwolf.com. GROUPS & MEETINGS
greatwolf.com/meetings * 150 Great Wolf Drive » Fitchburg, MA 01420 ? lan o it

You're somebody | ;
that deserves the '~ &

tools to grow &7

your business.

When it comes to financing, deposit accounts, and business services
for your growing company, Leominster Credit Union means business.
You'll discover a knowledgeable team of banking professionals

committed to your success.

Leominster Credit Union
You're somebody.

Visit us today.
(800) 649-4646 leominstercu.com

Federally insured by NCUA

Leominster | Clinton | Holden | North Leominster | Sterling | Worcester
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3

Health New England

We're Right

Here For

We're right here for you along with your neighbors
throughout central and western Massachusetts.

Talk to your broker or call us to find out how Health New England can provide
you with the personal service you and your employees deserve.

(413) 233-3535 | (800) 842-4464 | healthnewengland.org/employer
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CHAMBER WELCOMES AIDAN HORGAN

he Chamber is pleased
to announce the
addition of Aidan Horgan
to its professional staff in
the position of Member
Services Specialist. Mr.
Horgan is a recent graduate
of Fitchburg State University
with a bachelor’s degree in
political science and a minor
in business administration.
In this position, Mr. Horgan
will be responsible for helping
raise the Chamber’s visibility
and educating businesses
in the region about the
Chamber’s service offerings,
promoting the benefits of
membership and ensuring
that current members enjoy
maximum value for their
investment.
He is a native of Princeton

Aidan Horgan.

and graduated from Wachusett
Public Schools. He currently
resides in Fitchburg, where
he is active in the community
including serving as a school

committee member and
volunteering at Fitchburg
Access Television. While at
Fitchburg State University
he was active in Moot
Court, wrote for the student
newspaper and also interned
at Mayor Stephen DiNatale’s
Office in Fitchburg.

His early goals will be
to expand the Chamber’s
presence in communities
across North Central
Massachusetts and find the
best ways to help members
grow their business with
assistance from the Chamber
and its affiliates. ()

Members can reach Aidan at
978.353.7600 exct. 244 or via email
at ahorgan@northcentralmass.
con.

HEeALTH
INSURANCE

ced health insurance

for your small
business? The North Central
Massachusetts Chamber
of Commerce remains
committed to helping our
members to access the
best health insurance plans
available and to make sure
that your health insurance
needs are met. As always,
we are just a phone call or
email or visit to our office
away from being able to
help you decide what health
insurance plan best meets
your needs.

Contact the Chamber at
978.353.7600 ext. 222 for
information on available plans
and to receive a quote. )

-

Eree Up Your Business Checking

No Minimum Balance Requirements

Proudly Supporting the

NORTH CENTRAL
MASSACHUSETTS
COMMUNITY

Customized Employee
Training

No Fees for Transactions
No Cash Deposit Fees or Hidden Fees

Basic Business

¢ No minimum monthly balance requirement
* No monthly service charges

® Unlimited check writing

Premier Business (with interest)
* Tiered interest rate based on monthly balance
* No monthly service charges

* Unlimited check writing

Fappy S5th Annivensarny
) | ¢

N /

Preparation for Professional
Success

@ Free Training Needs o=¥=o Skilled Workers for Local
Assessment Businesses & Industries
© Free Grant Writing

==~ Assistance

All of our accounts offer:

* Free First Order of Basic Business » Positive Pay™ Fraud Protection Service
Checks”

Combined Statement Savings Account
e Online Account Management
& Loan Payments

Fee-free VISA® Business Debit Card
with 24/7 Access

e VISA® Business Credit Cards with
Bank Rewards

One Monthly Statement

e Customizable Cash Management
Services™

e Merchant Services™

bankHometown

The bank of you.

Companion Business Savings & CDs

Free Electronic or Mailed Monthly  Business Loans and Lines of Credit
Statements With Check Images

m ,@ Member FDIC | Member SIF
EENBER

* Free First Order of Business Checks (up to $250 value). Checks will be ordered on the day of new business checking account opening. ** Please see our most recent Business Banking Fee Schedule for details.

stitution | '756.’?&1!1‘ :

hometowncoop.com | 888.307.5887

978-630-9569 | mwecc.edu/workforce

Community College

LEARN MORE
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North®@ Central

MASSACHUSETTS FITCHBURG, MA

01420

CHAMBER % COMMERCE

860 South Street
Fitchburg, MA 01420

Rockwell
Roofing, Inc.

CONTACT US TODAY!
Wade A. Wormann
Wade@RockwellRoofing.com
44 Pond Sireet Joe laccarino
Leominster, MA 01453 Joe@RockwellRoofing.com
www. RockwellRoofing.com Bob Barry
P: 978-537-7825 - F: 978-537-3867 Bob@RockwellRoofing.com

Over 40 years of experience!
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