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One stop on the tour included a visit to Laddawn at Devens. The 
national firm manufactures a diverse line of plastic packaging 
products. Chamber staff including President Roy Nascimento 
participated, as well as Nam Pham, assistant secretary of the 
Office of Business Development & International Trade for the 
commonwealth; Mark Sullivan, executive director of the Mass. 
Office of International Trade & Investment (MOITI); and Peter 
Milano, senior director of business development at the Mass. 
Office of Business Development.

Chamber offers new experiential networking program
In September, the Chamber and the Johnny Appleseed Trail Association introduced 

an additional networking program for members called Experience North Central. 
Styled like the Business After Hours program, it offers attendees yet another social/
business interaction opportunity with the inclusion of an experience at one of our many 
gems within the community.

The first Experience North Central featured a cider donut and fudge making lesson 
at the nationally renowned Red Apple Farm in Phillipston, a 100 year old destination 
for all things autumn. In October, we featured local craft brewery, Moon Hill Brewing, 
in celebration of Manufacturing Month. Both were said to be “the best networking 

experience ever” by several attendees. 
If you’re ready to get beyond 

traditional networking and would enjoy 
learning behind-the-scenes secrets 
of local businesses, then Experience 
North Central is for you! Our next 
event will be in January 2018. Have an 
idea for an Experience? Contact Maria 
McCaffrey, at 978.353.7600 ext. 235 or 
mmccaffrey@northcentralmass.com 

Chamber hosts economic development tour 

Tired of the same old networking experiences? 
Check out our new Experience North Central 
and join members (like those shown above) 
sampling the varieties at Gardner Ale House.

A group of 25 diplomatic and commercial representatives 
of 16 countries,  members of the New England Consular Corps., 
participated in a special bus tour of North Central Massachusetts 
in October. The Chamber’s economic development affiliates, 

the North Central Mass. Development Corporation (NCMDC) and the 
Johnny Appleseed Trail Association (JATA), co-hosted the event along 
with the Mass. Office of International Trade and Investment (MOITI). 
“The event provided an opportunity to introduce foreign diplomats to 
North Central Massachusetts and promote the region as a great place 
to live, work, visit or grow a business,” noted Chamber President Roy 
Nascimento. “We have a number of international businesses already 
thriving in our region and believe that this is a dynamic area for any 
industry.”

The bus tour featured stops at Quiet Logistics in Devens, to learn 
about their Quiet Brand Incubator, which is designed to support innovative 
e-commerce startups; Laddawn, Inc. in Devens, a plastics firm that 
manufactures recyclable plastic films and bags for industrial, food and 
medical markets; Boutwell Owens of Fitchburg, which produces printed 
paperboard packaging; and Great Wolf Lodge in Fitchburg for a lunch 
and presentation about the region conducted by the Chamber.  The tour 
also included a trip to the summit of Wachusett Mountain and concluded 
with a special reception with business leaders hosted by Wachusett Ski 
Area at their base lodge. 

Countries represented on the tour included Brazil; Cape Verde; 
Canada; Columbia; Ireland; Japan; Mexico; Nepal; Netherlands; Poland; 
Portugal; South Korea; Taiwan; Turkey; United Arab Emirates; and the 
United Kingdom. 

For more information on the economic development tour, please contact 
the Chamber at 978.353.7600 ext. 244 or visit www.northcentralmass.com. 
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4 Star Productions
17 Summer Street 
Fitchburg, MA 01420
Brian LeClair
(978) 343-2693
PRODUCTION 
COMPANY

ABCrosby & Co., Inc.
20 South Maple Ave 
Ashburnham, MA 01430
Andrew B. Crosby
(978) 827-6064
FURNITURE 
MANUFACTURERS

Aroma Joe’s 
175 Central Street, Suite 
215 
Lowell, MA 01852
Johnny Ahern
(719) 649-7190
COFFEE SHOPS

Apple Homecare and 
Rehab
41 Redemption Rock Tr. 
Sterling, MA 01564
Joni Milluzzo
(978) 422-0000
HOME HEALTH 
SERVICES

Athol Savings Bank
112 Central Street 
Winchendon, MA 01475
Michael J. Toomey
(978) 321-5010
BANKS

Azima DLI
300 Trade Center, # 4610 
Woburn, MA 01801
Heather L. De Jesus
(781) 535-4636
ENGINEERS - 
CONSULTING

Bercume Associates
6 Rockwell Drive 
Shrewsbury, MA 01545
Deb Bercume
(508) 278-3759
COACHING - 
BUSINESS & 
PERSONAL

Builders Surplus
2457 Post Road 
Warwick, RI 02886
Michael Winter
(978) 343-2900
HOME IMPROVEMENT 
/ MODIFICATIONS

Central Mass 
Promotions
1353 Pearl Hill Road 
Fitchburg, MA 01420
Jon Cross
(978) 727-6363
PROMOTIONAL 
PRODUCTS

Choice 1 Temps
131 Main Street 
Webster, MA 01570
Donald D. Bourque
(508) 943-3867
EMPLOYMENT 
AGENCIES

Critical Mass Solar
PO Box 996 
Groton, MA 01450
Freddy Petkus
(203) 815-6643
SOLAR ENERGY 
EQUIPMENT

Devens Eco-Efficiency 
Center
33 Andrews Parkway 
Devens, MA 01434
Dona Neely
(978) 772-8831
NON PROFIT

Enfold I.T.
435 Lancaster St  #350 
Leominster, MA 01453
Dan Afonso
(508) 519-6798
COMPUTER - I.T. 
SERVICES

Fifth Gen Masonry and 
Concrete, LLC
99 Main Street 
Townsend, MA 01469
Cynthia C. Donovan
(978) 587-2232
MASONRY 
CONTRACTORS

Green Home Solutions
24 Hardy Drive 
Leominster, MA 01453
Christopher Cutter
(978) 906-1461
HOME INSPECTIONS

Manny’s Appliances
120 Hamilton St. 
Leominster, MA 01453
Stephanie Dupuis
(978) 710-0762
APPLIANCE-
HOUSEHOLD SALES 
& SERVICES

NAL’s Paint Center
651 North Main Street 
Leominster, MA 01453
Jeanne Santora
(978) 537-5687
PAINT AND 
WALLCOVERINGS-
RETAIL

Navigate PEO
P.O. Box 388 
Burlington, MA 01803-
0688
Thomas DiSilva
(781) 552-5040
HUMAN RESOURCE 
CONSULTING

North Central 
Constable Services
63 Fairmount Street (R) 
Fitchburg, MA 01420
Nelson Laguer-Crespo
(978) 203-4003
LEGAL SERVICES

Panera Bread
100 Commercial Road 
Leominster, MA 01453
John Hall
(978) 534-8855
RESTAURANTS

Papa Gino’s/
D’Angelo’s
600 Providence Hwy. 
Dedham, MA 02026
Trenna Ahlberg
(781) 343-3140
RESTAURANTS

Paychex
27A Midstate Dr 
Auburn, MA 01501
Sean Halloran
(508) 832-0452
PAYROLL PREP. 
SERVICES

Pro Lawns & 
Landscapes
142 Pratts Junction Rd.
Sterling, MA 01564
Jason Piland
(978) 563-1532
LANDSCAPE 
CONTRACTORS

R.P. Masiello, Inc.
PO Box 742 
Boylston, MA 01505
Jed Toohey
(508) 869-6501
CONSTRUCTION 
MANAGEMENT

Rituals Salon and Spa
646 Central St 
Leominster, MA 01453
Sarah Hawkins
(978) 537-9394
BEAUTY SALONS

Simplennium
38 Spruce Road 
Westminster, MA 01473
Dave McKenna
(978) 235-2373
COMPUTER - I.T. 
SERVICES

Structural 
Construction Services,
507 Lancaster Street 
Leominster, MA 01453
Jason Allen
(978) 906-1473
CONTRACTORS - 
DESIGN BUILD

TDO Aerial Videography
23 Cascade St., Apt. 2 
Fitchburg, MA 01420
David Oster
(908) 692-6842
VIDEO PROD. SERV.

The Groton Inn
128 Main Street 
Groton, MA 01450
Waddy Francis
(978) 448-6600
HOTEL & 
RESTAURANT

Thyme for Travel, LLC
35 Merriam Parkway 
Fitchburg, MA 01420
Carol Molloy
(978) 877-6508
TRAVEL AGENCIES

USA Sanlaser Co.
236 Ayer Road 
Harvard, MA 01451
Morgan Wang
(978) 391-1213
MANUFACTURERS

Work Inc.
25 Beach Street 
Dorchester, MA 02122
Paula Collins
(508) 523-3933
NON PROFIT

World Record DJs
285 Central St., #219A 
Leominster, MA 01453
Matthew Majikas
(978) 407-6986
DJ/ENTERTAINMENT

• A Great Place To Grow Your Business

• Office, Light Industrial, Lab, Large or Small

• Turnkey, Onsite Management, Free Moving

CALL SUE CASPER 
978.425.9399

scasper@lexvest.com

PHOENIXPARKONLINE.COM

TWO SHAKER ROAD SHIRLEY, MA 
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Advertise in the 2018 Manufacturers Directory

We were happy to celebrate North Central Constable Services’ ribbon 
cutting at 63 Fairmount Street in Fitchburg with offi cials from City Hall. 
Pictured here is President Nelson Laguer-Crespo and his wife Dalise 
Laguer, Mayor Stephen DiNatale, Counciler At Large Marcus DiNatale, 
David Ginisi of the Chamber, Chamber Ambassador Tom Littlepage, and 
members of the New Life Spanish Christian Church.

Servicing the Community
for over 185 Years!

www.simondsinternational.com
www.simondsindustries.com

Simonds International
Wood Markets

Simonds Saw
Metal Markets

The Fitchburg Municipal Airport recently celebrated the launch 
for construction of a brand new terminal. Seen here, city officials 
and community leaders gathered for a ribbon cutting ceremony 
to capture the milestone moment. Pictured with the scissors is 
Fitchburg Airport Commissioner Joe Liberatore, flanked by Mayor 
DiNatale of Fitchburg and on the right, City Councilors Amy 
Green and Paul Beauchemin. Also attending were Dr. Richard 
Lepidus of Fitchburg State University, Roy Nascimento and David 
Ginisi of the Chamber, and Chamber Ambassadors Amanda 
Curtis, Kim Kunce and Tom Littlepage. 

Get Connected… Our Sales Leads 
Group meets every 2nd & 4th Wednesday @ 8 a.m. at the 
NCM Chamber... There’s coffee, and you may bring a guest.
Participants will:
• Hear 10 min. member presentations / break-out sessions
• Share 45 seconds about your business 
• Pass along referrals 

For more information, contact 
Maria MCaffrey
at 978.353.7600 
ext. 235

email: mmccaffrey@northcentralmass.com

• Hear 10 min. member presentations / break-out sessions• Hear 10 min. member presentations / break-out sessions
• Share 45 seconds about your business • Share 45 seconds about your business 

For more information, contact For more information, contact 

New! 
Intelligent 
BUSINESS 
Solutions

HELPING YOU FOCUS
ON YOUR BUSINESS, NOT 

THE BANKING

Learn more 
ICCreditUnion.org

For more info, call
Bruce Mathieu
Bus. Dev. Officer
978-353-1331

The North Central Massachusetts Development Corporation 
is getting ready to publish the 2018 
edition of the Manufacturers Directory 
and Industrial Parks Guide for North 
Central Massachusetts. It is the region’s 
most comprehensive collection of this 
specialized information, outlining available 
industrial sites and local manufacturing-
related businesses, describing their 
products, contact information and more. 

The publication is designed to 

promote and connect manufacturers with suppliers as well as 
serve as a resource for companies looking to relocate or expand 
throughout the region. A limited number of advertising opportunities 
are available in this publication.

Ad rates start at just $350. To reserve your advertisement, please 
contact Marketing and Communications Manager Matt Myers at 
978.353.7600 ext. 244 or email mmyers@northcentralmass.com.
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-  B o a r d  M e m b e r  P r o f i l e  - 
James Vander Hooven

James Vander Hooven, Ph.D, 
has taken over the reins as president 
at Mount Wachusett Community 
College in Gardner, after the retirement 
last year of Daniel Asquino. He 
was previously vice president for 
enrollment management at Landmark 
College in Putney, Vermont. Prior 
to joining Landmark College, he 
was president of Tohono O’odham 
Community College, a tribal college 
located on the Tohono O’odham Reservation in Arizona. He 
has held administrative positions at Lakes Region Community 
College in Laconia, New Hampshire, and at National 
American University in Denver, Colorado. 

Vander Hooven attained his B.A. in English from Ohio 
State University and an M.A. degree in American studies from 
the University of Wyoming. In 2009, he was awarded his 
doctorate in higher education leadership from the University of 
Maine, where he focused on student access. 

He believes educational institutions play an active role in 
the business community. “Colleges should be at the table and 
play a big role with business and industry in meeting their need 
for workplace training,” he points out. This includes a broad 
range of fi elds, “from medical and advanced manufacturing to 
human resources and customer service.” 

The advantage of a community college, he states, “Is 
that, after identifying a need, we can respond rapidly,” to 
provide training for any kind of business. “I believe that in a 
month, we can put on a workshop, and do it at a MWCC site 

or at (the client’s) facility. We had a discussion about how to 
help a business in town,” he continues. “For them, training 
(employees) during business hours wasn’t possible. Why 
limit a workshop to business hours if that doesn’t work for 
everybody,” he explains, noting that a class can be offered 
during a third shift.

“The role I would envision for myself on the Chamber 
Board of Directors is to help meet the needs (for employee 
training) of our local businesses.”

Vander Hooven and his wife, Jennie, have three school-
age children, Jude, Jonah and Josephine.

GENERATIONS OF QUALITY SERVICE
SINCE 1919

HOME • AUTO • COMMERCIAL
TRUCKING • MOTORCYCLES • BOATS • AVIATION

978-345-4131  MarkhamInsuranceAgency.com
365 Main Street, Fitchburg

Auto or Home Insurance policy coming up for renewal?
Call us for a FREE quote or to schedule an appointment

 to see if we can save you $$$$$

Friendly 
service

Great 
rates

A MORTGAGE
THAT MAKES SENSE

CALL ANN TODAY!CALL ANN TODAY!

NMLS# 16795

        Ann Proctor, who has worked in the mortgage 
  industry for more than 36 years, is uniquely qualified to 
match you with the best loan program for your needs.
With customer service as Ann’s primary focus, she will 
  be with you every step of the way, to closing and beyond.

For the best mortgage experience around, contact Ann at
ann.proctor@rollstonebank.com or 978-870-9909.
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The next Good Morning North Central Breakfast, will be 
January 12, 6:45 a.m. to 8:30 a.m.. The cost is $25 for Chamber 
members and $40 for non-members.

The sponsor is Monty Tech (Montchusett Regional Vocational 
Technical School) in Fitchburg which draws students from 18 
communities throughout North Central Massachusetts.

Stay tuned for more information about the special guest who 
will be interviewed by our guest M.C. at the January breakfast, or 
contact Maria (see left) for further information.

Breakfast events start 
at 6:45 a.m. with 
coffee and buffet 
breakfast, at the 

Doubletree by Hilton Leominster, 99 Erdman Way 
off Rte 12 at Rte 2.
Reserve online, or call Maria at 978.353.7600 ext. 235
or mmccaffrey@northcentralmass.com

150 Great Wolf Drive
Fitchburg, MA 01420

greatwolf.com/meetings

TREAT YOUR STAFF TO A HOLIDAY DINNER AT  
GREAT WOLF LODGE® NEW ENGLAND/FITCHBURG 

Reception is from 6:00 p.m. - 7:00 p.m.  
Dinner is served at 7:00 p.m.

Come and enjoy the feel of a big holiday party  
for a small holiday price. Party includes:
• Hors d’oeuvres and cash bar
• Dinner buffet with a dessert station
• DJ and dancing 
• Santa appearance with prizes
• Attendees will receive a voucher for 4 water park  

passes to be used on a future date

Seats available Friday, December 8 
and Friday, December 15, 2017.

$59.00
Per Person
Includes tax and gratuity

Overnight suites available at a discounted rate.

Reserve now. Contact group sales at 978.516.0146  
or newenglandsales@greatwolf.com 
to reserve your space today!

Stop in or visit 
hometowncoop.com 
for details!

* $100.00 promotional offer is for opening a Basic Checking account and activating direct deposit (of at least $25.00) or signing up for online banking and 
conducting 5 debit card transactions using your debit card within the first 60 days of account opening ($100.00 will be credited to the account by the last day 
of the statement cycle following the 60th day the account has been open). $50.00 promotional offer is for making 5 bill payments using online banking and 
enrolling in eStatements within 60 days of account opening ($50.00 will be credited to the account by the last day of the statement cycle following the 60th  
day the account has been open). Minors (anyone under the age of 18) are not eligible for Online Bill Pay. $50.00 loyalty bonus will be paid after the account 
has been open for 12 months ($50.00 will be credited to the account by the last day of the statement cycle following the 365th day the account has been 
open). Bonuses are for new customers and limited to one account per customer. In accordance with applicable regulations bonus payouts may be 1099 
reportable. Account must be in good standing and have a positive balance at the time the bonus is paid. Minimum balance to open the account is $10.00. 
May not be combined with other promotional offers. This is a limited time offer and subject to change without notice. Not responsible for surcharges or fees 
imposed by any banks, ATM operators or any networks based outside of the continental United States, Alaska, Hawaii or U.S. Territories.

hometowncoop.com  | 888.307.5887
Member FDIC | Member SIF

Get Basic Checking and put

$200*
 

in your pocket...

NO Monthly Fees
 
NO Hidden Anything

9 Sack Boulevard, Leominster, MA

The Johnny Appleseed Trail Association (JATA), the tourism 
affiliate of the Chamber, made a donation of $3,085.00 to the 
Athol Firefighters’ Association in September to aid in their fire 
relief efforts. Roy M. Nascimento, president of JATA, presented 
the check to Deputy Chief Jeffrey Parker (pictured in the center 
of the photo) and Bruce Winters (pictured on the left) of the 
Association  this fall at Red Apple Farm in Phillipston.  
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Microloan program becomes 
more accessible to Gardner

Jim Bellina, left, is shown at the Gardner Chamber office signing 
a Memorandum of Understanding (MOU) with Roy Nascimento, 
president & CEO of the North Central Massachusetts 
Development Corporation.

BJA Magnetics of Leominster hosted a Chamber tour in honor 
of National Manufacturing Day for students, community leaders 
and members of the media. 

The Chamber’s economic 
development arm, the North 
Central Massachusetts 
Development Corporation, 
and ReImagine North of 
Main have announced that 
they are collaborating on an 
effort to expand financing to 
entrepreneurs and existing 

small businesses in the North of Main neighborhood in Fitchburg. 
ReImagine is providing a grant of $25,000 for a loan loss reserve 
that will be leveraged with capital from the development corporation 
to provide micro-loans of up to $50,000.  This project supports 
existing efforts around revitalization of the downtown business 
district and helps stimulate new entrepreneurism and investment 
in the North of Main. Shown above at Gallery Sitka West are 
Chamber President Roy Nascimento with Patricia Pistone from 
the Montachusett Opportunity Council.

Economic Development

North Central Mass. Development Corp. staff Sandie Cataldo 
and Norman Vigeant are shown handing over the big check to 
Henry Genao (shown center). He was approved for a microloan 
for $15,000 to help cover startup costs associated with opening 
Hailey’s Takeout, a Spanish-American takeout restaurant at 301 
Lancaster St., Leominster.  

The Chamber’s economic development arm, the North 
Central Massachusetts Development Corporation (NCMDC), 
and the Greater Gardner Chamber of Commerce recently signed 
an agreement to partner. The collaboration involves the NCMDC 
providing start-up and existing small businesses in the Gardner area 
with access to its microloan financing programs, which provide 
loans of up to $150,000 to help businesses that may not meet  
traditional lending standards.  The Greater Gardner Chamber will 
provide the NCMDC with marketing support and a presence in 
their office for their loan officers to counsel potential clients.

“We’re really pleased to be able to partner with the North 
Central Massachusetts Development Corporation on this loan 
program,” said Jim Bellina, president & CEO of the Greater 
Gardner Chamber of Commerce. “This is a great resource to 
support businesses and economic development in the greater 
Gardner area. The NCMDC’s track record and commitment 
to growing new and existing businesses in North Central 
Massachusetts have played an important role in our expanding 
regional renaissance.

The Fitness Asylum in 
Hudson, a new 
Chamber member, 
celebrated the open-
ing of their new studio.  
Pictured are owner 
Bonnie LeFrak with 
husband Douglas Nix, 
their children Frances 
and Fiona Nix, and 
local officials.
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The North Central Mass. Development Corp. recently approved a loan 
for $25,000 to Sarah Hawkins (center) for the purchase of Rituals Salon, 
an existing business located at 646 Central St. Lending VP Bruce Larson 
and Economic Development Manager Sandie Cataldo are shown with 
the check. This loan was in partnership with Workers Credit Union.  
NewVue Communities, a community development corporation, assisted 
with a business plan and fi nancial package.  

Get more from your 
banking relationship. 

Small business solutions at Fidelity Bank

Speak with any of our Small Business Specialists  
or Branch Managers today
800.581.5363   fidelitybankonline.com  

Leominster   Worcester   Fitchburg   Gardner   Shirley   Barre   Millbury   Paxton   Princeton      

At Fidelity Bank we are committed to providing business owners 
with the expertise, products, and services to help you realize your 
financial hopes and dreams.

In October, the Chamber was happy to celebrate the opening of 
a new branch of DCU at 210 New Lancaster Road in Leominster. 
Shown wielding the scissors is branch Manager Angela Brown, 
surrounded by her staff, local officials and representatives from the 
Chamber.

Manny’s Appliances, 120 Hamnilton Street, celebrated their grand 
opening and ribbon cutting with offi cials from the City of Leominster. 
Pictured here are Store Manager Stephanie Dupuis and Ryan Moore of 
Manny’s, Mayor Dean Mazzarella and Melissa Tasca of Leominster, and 
Chamber representatives David Ginisi, Jeff Ardis and Alexis McKeon.

The 2018 Community Leadership Institute kicked off the nine 
month series with their first program held at Shaker Hills Country 
Club. Featured in the photo are the 22 participants along with 
their executive sponsors and supervisors. CLI is dedicated to 
providing participants with individual leadership skills and a deep 
understanding of the region.  Day-long sessions involve site 
visits with presentations and interviews, focusing on education, 
government, health care, social services, justice system, media, 
arts and culture, environment and history.  
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G o v e r n m e n t  A f f a i r s

More than 125 attendees including federal, state, and local elected 
offi cials attended the Annual Legislative and Candidates Reception, 
held at the Chockset Inn. It is one of the Chamber’s premier events of 
the fall season and provided members an opportunity to engage with 
their lawmakers in a relaxed, social setting. Special thanks go to Mount 
Wachusett Community College for sponsoring the event. 

As a business owner, I am proud 
to rely on Leominster Credit Union 
for my banking needs. 
I have immense gratitude
for their consistent quality,
customer service and
reliability as 
I grow my company.

 – Nick DiLiddo, President 
JAM Landscaping Inc.

Leominster  |  Clinton  |  Holden  |  North Leominster  |  Sterling  |  Worcester

tsibley@leominstercu.com
(978) 466-7215
NMLS# 1225826 
 

Get the attention your business deserves.

Nick DiLiddoTodd Sibley

Contact Todd Sibley, Assistant Vice President/Commercial Lending to 
discuss your business needs. 

Pictured (L to R) is Michael Nicholson, executive aide to Mayor 
Mark Hawke of Gardner; Chamber President Roy Nascimento, 
State Representative Donald R. Berthiaume, Jr. of Spencer; State 
Representative Jeffrey Roy of Franklin who is chairman of the House 
Manufacturing Caucus; and Ken Tomasetti, president of ACT. 

The Chamber and State Representative Jon Zlotnik of Gardner 
partnered to organize a special manufacturing tour of Advanced 
Cable Ties (ACT), located in Gardner, for legislative leaders on 
October 20.  Organized around Manufacturing Month, which falls 
in October, the tour highlighted the importance of manufacturing 
to North Central Massachusetts as well as legislative efforts to 
eliminate the inventory tax for manufacturers.  Attendees on the 
tour, which included legislators, economic development offi cials, 
business leaders and members of the media, were able to get a 
behind the scenes look at ACT’s manufacturing process and how 
the company produces its cable tie products used by a variety of 
industries. 

Jim McGovern, U.S. 
Representative for the 
Second Congressional 
District, is shown with 
Niki Tsongas, U.S. 
Representative for the Third 
Congressional District when 
they spoke at the Chamber’s 
2017 Congressional 
Luncheon. They updated 

members on issues in Washington D.C. and engaged in a Q&A session 
with attendees. Special thanks are extended to Fitchburg State University 
for sponsoring the luncheon.

Todd S. Solar, CPA           John F. Kilcoyne, CPA
• Individuals
• Nonprofi ts
• Trusts & Estates

• Businesses
• Construction
• Manufacturing

Leominster, MA • 978-537-2929
www.solarkilcoyne.com

SOLAR & KILCOYNE, PC
Certifi ed Public Accountants

business friendly community • competitive rental rates
in-house management/construction

single offi ce to 40,000 sq.ft. available.
contact: Chip Detwiller, 978-425-1211
cdetwiller@lexvest.com  •  www.pepperellplace.com

WAREHOUSE/FLEX/OFFICE FOR LEASE • SUBDIVIDABLE
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Financial Advisor, Christine Pelletier, celebrated the opening of 
her new Edward Jones office in Leominster. Ms. Pelletier was 
joined by Melissa Tasca and Mayor Dean Mazzarella of the City 
of Leominster, David Ginisi of the Chamber, Representative 
Natalie Higgins, and Edward Jones representatives from 
surrounding towns and communities.

We’re Committed 
to Our Region

The Leominster Dixie® plant is proud 
to call north central Massachusetts home, 

and we’re proud to be a good employer and a 
good neighbor. We have a long history of investing in safety, 
quality and productivity, and you can fi nd the cutlery we make 
in places like restaurants and hospitals. 
Our employees and our company are committed to serving 
the community. For example, we work side-by-side during 
the United Way’s Day of Caring to help clean up and restore 
local schools and homes in disrepair. 

Dixie Consumer Products LLC  •  149 Hamilton Street
Leominster, MA 01453  •  www.dixie.com

Dixie Consumer Products LLC  •  149 Hamilton Street
Leominster, MA 01453  •  www.dixie.com

©2015 Georgia-Pacifi c LLC. All rights reserved.

We’re glad to be part of a great community!

The Chamber recently unveiled its Public Policy Agenda for 
the new fiscal year--outlining the Chamber’s legislative priorities 
on issues important to businesses and the advancement of North 
Central Massachusetts. The 
agenda was developed to serve 
as a blueprint for the Chamber’s 
government affairs efforts and have 
been reviewed and approved by the 
Government Affairs Committee and 
Board of Directors. 

“The passing of a new budget 
and opening of the fall legislative 
session presents us with new 
challenges and opportunities,” Christopher McDermott, the 
Chamber’s public affairs manager, explained. “We look forward to 
facing these head on and this document provides the road map we’ll 
use to do so.” 

The Chamber advocates on behalf of businesses across the 
region, and the new Public Policy Agenda outlines a platform 
which builds upon the area’s competitive advantages.  The agenda 
is focused around five priority areas: economic competitiveness, 

Chamber announces ‘Blueprint’ for government affairs 
small business, manufacturing, education, and transportation. 

“Our public policy agenda is focused on supporting a strong 
business climate and ensuring that North Central Massachusetts 

remains a great place to live, work and grow a business,” 
said Chamber President Roy M. Nascimento. “We look 
forward to working with our legislative delegation to 
advocate these priorities.” 

“There aren’t many places that host the range of 
businesses and industries you find in North Central 
Massachusetts,” McDermott added. “We want to use 
our presence in the community and on Beacon Hill 
to ensure that public officials recognize this region’s 
potential and work with us to realize it.”

For more information or to view the Chamber’s Public Policy 
Agenda, please visit www.northcentralmass.com or contact 
Christopher McDermott at 978.353.7600 ext. 224. 

The Fitchburg City Council voted in October to continue its 
gradual shift towards a balanced property tax, reducing the impact 
on commercial and industrial property owners by an unprecedented 
four points. This brought the business community’s share of 
property taxes to 112 percent of the residential levy.

Massachusetts allows two models for property taxes: single 
and dual rates. The single rate means that both residential and 
commercial properties are taxed at the same level. A dual rate, 
however, dictates that one group--typically businesses--shoulders  
more  of  the  burden  and  pays  a higher share of taxes based on a 
property’s assessed value. 

A single rate tax system has come to be recognized as a key 
indicator that a community is open for business, and the Council 
acknowledged this at their annual tax classification hearing. 
Through a spirited discussion, Councilor Marcus DiNatale noted 
that seventy eight percent of Fitchburg’s property fell under a 
residential use. If Councilors hoped to reduce the tax share carried 
by voters, the only responsible method would be to attract new 
commercial investment, as had been done with Great Wolf Lodge 
and GameOn Fitchburg. Maintaining a dual rate would only serve 
to discourage such efforts and perpetuate the root problem.      

“Tax rates are only one factor in an economy, but a powerful 
one, and continuing to move towards a single tax rate would 
serve as a strong incentive for businesses to locate or expand in 
Fitchburg,” testified Chamber President & CEO Roy Nascimento 
at the tax hearing. 

Ultimately, the Council voted 8-3 in favor of reducing the 
burden on commercial property owners.  For fiscal year 2018, the 
average commercial property owner with property valued at the 
average of $318,096 will see a decrease of $73.45 - had there been 
no change and the council maintained the 116 shift, the average 
increase would have been $203.45. Industrial classified properties 
will also see a reduction

Chamber testifies on city’s tax burden  
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North Central Massachusetts Lights Up Times Square

Nypro, a Jabil company, provides the world's best design, 
manufacturing and supply chain solutions to leading 
brands of medical devices, diagnostics and pharmaceutical 
delivery systems.  We bring con�dence to customers, value 
to payers and peace-of-mind to patients.

LEARN MORE AT  www.nypro.com

IT’S BUSINESS BANKING 
THAT NEVER FORGETS

It’s more than a business to you.

800.221.4020 | workerscu.com

Holiday HYPE! 
 

December 14th, 2017 
5:30—7:30 pm 

At Roots Natural Foods 
100 Crawford Street,  

Leominster, MA 01453 
  

Refreshments, cash bar, and 
check out Roots selection of 

local foods and beverages for 
your holiday meals and  

hostess gifts! 
 
  

Free for members/ $10 for 
nonmembers 

 
Register Online at 

www.northcentralmass.com 

The Chamber’s tourism arm, the Johnny Appleseed Trail Association 
(JATA) launched a new advertising campaign last month aimed towards 
the affl uent New York and Canadian markets. The campaign included being 
featured on the world famous ABC Good Morning America Screen in Times 
Square New York, which catches the eyes of over 1.5 million people daily, 
as well as advertising placed in the Wall Street Journal and the Toronto Star. 

This marketing effort is an example of the many ongoing efforts of JATA 
to promote 
the region 
to visitors, 
t r av e l e r s 
and groups in key areas. Ultimately these efforts help generate 
additional visitors and additional dollars to the communities in 
our region. In 2016, our collective regional tourism marketing 
strategy resulted in $131 million economic impact for North 
Central Massachusetts.
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UMass Memorial-HealthAlliance Hospital 
American Heart Association Training Center

As an authorized American Heart Association 
(AHA) Training Center, UMass Memorial - HealthAlliance 

Hospital provides numerous AHA in-person and online 
training programs including: First Aid, CPR and AED, as well 

as ACLS, PALS and Instructor Courses.

•

•

•

•

•

•

For more information on American Heart Association courses 

please call our training center at 

978-466-4000 
or visit us at

https://umassmemorialhealthcare.enrollware.com/schedule

Success is 
closer than 
you think.
We’ll help guide 
your business in 
the right direction.

For a higher level of service, 
contact James Ciociolo, 
Vice President, Relationship 
Manager at 1-508-868-0369.

TD Bank, N.A. 

Find your health insurance link 
through Chamber

Need health insurance for your small business? The 
North Central Massachusetts Chamber of Commerce 
remains committed to helping our members to access the 
best health insurance plans available and to make sure that 
your health insurance needs are met. As always, we are just 
a phone call or email or visit to our offi ce away to help you 
navigate health insurance plans and fi nd what best meets 
your needs. Contact the Chamber at 978.353.7600 ext. 222 
for information on available plans and to receive a quote.

Serving on Ambassador 
Committee opens doors

Interested in connecting your business to the nearly 1,000 
member businesses and organizations in our region while supporting 
the Chamber’s mission?  The visibility and status within the 
business community--that you earn by serving with the Chamber’s 
Ambassador Committee--could be a good fi t for you!

The Ambassador committee is a volunteer group of the Chamber 
that meets monthly to serve fellow members by providing information, 
resources and member-to-member support. Ambassadors also help 
members increase awareness and encourage active participation in 
Chamber and affi liate programs and services.

For more information, please contact the  Chamber offi ce at 
978.353.7600 ext. 234 or ext. 240.
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December:
December 6th – Women’s Leadership Connection
December 7th – Holiday Business After Hours
December 13th – Sales Leads
December 14th – HYPE!

January:
January 10th – Sales Leads
January 12th – Good Morning North Central
January 16th – Small Business Roundtable
January 17th – Human Resource Council
January 19th – HYPE! CEO Unplugged
January 23rd – Getting to Know Your Chamber
January 24th – Sales Leads

February:
February 14th – Sales Leads
February 20th – Small Business Roundtable
February 21st – Human Resource Council
February 22nd – Business After Hours
February 28th – Sales Leads


