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Chamber offers programs to spur small business growth
Chamber’s Development Corp. earns ‘microloan’ certification from SBA

Annual Business Meeting
Thursday, June 11, 11:30 a.m.

The North Central Massachusetts 
Development Corporation (NCMDC) 
has recently been approved by the U.S. 
Small Business Administration as an 
intermediary lender under their Microloan 
Program. As part of the approval, the 
NCMDC will also receive a $500,000 
loan. With these funds, the NCMDC can 
provide SBA loans of up to $50,000 to 
start-up and existing small businesses in 
the region.  

“We are very excited to be entering 
into this relationship with the SBA and to 
have the additional funds to lend to start-
up businesses in North Central,” said Roy 
M. Nascimento, president of the North 
Central Mass. Chamber of Commerce and 
the NCMDC.  “These funds will go a long 
way to help support local small businesses 
and the economic growth of the region.” 

Under this program, loans made by 
the NCMDC can be used for working 
capital, leasehold improvements, 
machinery and equipment, furniture 
and fixtures and refinancing of business 
credit card debt. Eligible businesses 
include manufacturing, retail, wholesale 
and service businesses usually having 
five employees or less at the time of 
application and meeting the definition 
of small business. The interest rates are 
flexible, but generally close to the current 
fixed market rate.

The NCMDC is an affiliate of the 

Chamber with the mission of creating 
jobs and improving the economy of North 
Central Massachusetts. The NCMDC 
works in partnership with local banks, 
credit unions, chambers of commerce 
and area nonprofits to support emerging 
microenterprises, small businesses, and 
community projects with loans and 
business assistance.  Since 1996, the 
NCMDC has granted over $4,000,000 in 
loans to small businesses to help grow 
jobs and the economy in 26 communities 
in the North Central Massachusetts region.

For more information about the 
NCMDC loan programs, please call 978-
353-7607.

All-day workshops set for 
entrepreneurs

The North Central Massachusetts 
Development Corporation, the North 
Central Massachusetts Chamber of 
Commerce and Clinton Savings Bank are 
holding two basic business workshops 
on June 18 in Clinton aimed at assisting 
potential and existing entrepreneurs.

The free workshops are being held 
in cooperation with the U.S. Small 
Business Administration (SBA), Mass.
Small Business Development Center 
(MSBDC), the Nashoba Valley Chamber 

Norm Bossio

The Chamber’s Annual Business Meeting & Luncheon will be at Great Wolf 
Lodge in Fitchburg on June 11 from 11:30 a.m. to 1:30 p.m. Mark your calendars 
for this special event! Join other business and community leaders and attend 
the annual meeting to celebrate business people working together for the future 
of North Central. The program will include recognition 
awards and the commencement for the 2015 class of the 
Chamber’s Leadership Institute. The event is sponsored by 
Workers Credit Union. 

This year’s keynote speaker is Norm Bossio. For 
over 30 years, Norm Bossio has spoken in front of nearly 
3 million audience members in venues ranging from an 
American Indian Village Tribunal to the Hoosier Dome.  
Norm once spoke to 400 high school students, 50 lingerie 

salespeople, and 45 nuclear physicists...all in the 
same day.  Having keynoted national conferences 
in virtually every major industry, Norm’s audiences 
have included clients ranging from Bill Clinton to 
Stephen King.  

To register for the Annual Business Meeting, contact Maria McCaffrey 
at 978-353-7600 ext. 235 or mccaffrey@massweb.org or online at 
northcentralmass.com.  The cost is $35 per person for members and $55 
per person for non-members. Tables of ten are also available. Please RSVP 
by June 4. 
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New Members - Please welcome
these businesses
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Siver Insurance 
Agency, Inc.
125 Main Street
S. Lancaster, MA 01561
Jerry Siver
(978) 368-8558
INSUR. AGENCIES
Sullivan Tire and 
Automotive Service
162 Main Street
Leominster, MA 01453
Frank Bieniek
(978) 534-9112
TIRE DEALERS
The Gables of 
Fitchburg
935 John Fitch Hwy.
Fitchburg, MA 01420
Lonna Greco
(978) 343-8789
ASSISTED LIVING
Veteran Homestead
69 High Street
Fitchburg, MA 01420
Leslie Lightfoot
(978) 353-0234
SOC./HUMAN SERV.

Viridian Energy
Leominster, MA 01453
Lisa Linfoot
(978) 868-5537
ENERGY CONSULT.

Yankee Restorations
W. Townsend, 01474
Robert S. Duncan
(978) 846-3934
HOME IMPROVEMENT/
MODIFICATIONS

Alexander Academy
55 Mass Ave
Lunenburg, MA 01462
Phyllis Gertsios
(978) 345-0011
BEAUTY SCHOOLS

Bay State Apparel
44 Mead Street
Leominster, MA 01453
Brian Whitney
(978) 534-5810
SCREEN PRINTING/
EMBROIDERY

C & K Property 
Management
300 Hamilton Street
Leominster, MA 01453
Kelly Ciccone
(978) 466-3440
PROPERTY 
MANAGEMENT

Clean Carpet & 
Upholstery
Leominster, MA 01453
Shelley Hargraves
(978) 302-4499
CARPET & 
UPHOLSTERY 
CLEANING

Comfort Home Care
147 Pelham St
Methuen, MA 01844
Isabella Hebert
(978) 551-2680
HOME HEALTH 
SERVICES

Commit Fitness
98 Adams St.
Leominster, MA 01453
Barbara & Anthony 
Pagourgis
(978) 875-1804
HEALTH & FITNESS

DiSalle Remodeling 
and Construction
Phillipston, MA 01331
Daniel DiSalle
(978) 895-0966
CONSTRUCTION

First Choice 
Limousine
555 Chase Road
Lunenburg, MA 01462
Daniel Bettencourt
(978) 582-0005
LIMOUSINE 
SERVICES

Fitchburg Municipal 
Airport
567 Crawford Street
Fitchburg, MA 01420
Scott Ellis
(978) 345-9580
AIRPORTS

Five Points 
Counseling and 
Consultation
Lunenburg, MA 01462
Gail Okerman
(978) 582-6182
EDUCATIONAL 
CONSULTANTS

Herlihy Insurance 
Group
51 Pullman Street
Worcester, MA 01606
Bryan Daniels
(508) 471-9674
INSURANCE 
AGENCIES

Keller Williams Realty 
North Central
680 Mechanic St. 
Leominster, MA 01453
Michelle Haggstrom
(978) 660-9912
REAL ESTATE

Leo Doucette 
Electrician
Gardner, MA 01440
Leo Doucette
(978) 660-5094
ELECTRICAL 
CONTRACTORS

Leominster Public 
Library
30 West Street
Leominster, MA 01453
Susan Theriault Shelton
(978) 534-7522
LIBRARIES

Lisa Durant - Central 
MA Realtor
Hubbardston, MA 
01452
Lisa Durant
(978) 257-5009
REAL ESTATE

Lloyd’s Limousine 
Service
Fitchburg, MA 01420
Tom Crounse
(508) 962-1269
AIRPORT 
TRANSPORTATION

MassDevelopment
89 Shrewsbury Street,
Worcester, MA 01604
Kelly Arvidson
(508) 363-2799
FINANCING

Nashoba Valley 
Medical Center
200 Groton Road
Ayer, MA 01432
Salvatore Perla
(978) 784-9201
HEALTH SERVICES

PJ Ferguson 
Insurance
184 Main Street
Leominster, MA 01453
Jason Faro
(978) 537-4730
INSURANCE

Rebecca Pitre, iRNPA, 
LLC
Gardner, MA 01440
Rebecca Pitre
(978) 407-1156
HEALTH CARE 
CONSULTANTS

Signarama Worcester
545 SW Cutoff
Worcester, MA 01607
Mike Wood
(508) 459-9731
SIGNS

energy for lifewww.unitil.com

We take pride in providing 

the energy for life that is so 

important to our families, 

friends & neighbors every day.

Leasing Opportunities Exist today

 We work with you to position your business to succeed, not only through
  our great geographic locations, but through our individual 
 tenant mentoring, quarterly training opportunities

 and promotional programs.
 We are always here to help.

 

Contact Geronimo Commercial Properties for 
information on current leasing opportunities

 978-840-0008
  or email

 laura@geronimoproperties.com

www.reliantmedicalgroup.org

(844) 699-0266

We’re welcoming 
new patients!

14-207 Chamber ad.indd   1 5/6/2015   3:12:33 PM



Ambassador of the Year - Tim Johnson
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enhance the quality of life for people 
supported by The Arc. 

Tim’s outreach and involvement 
as a Chamber Ambassador is a 
win-win for both The Arc and 
for Chamber businesses to which 
he reaches out. His mission is to expand and facilitate 
connections between The Arc and business communities and 
offer high-value resources for businesses while providing 
diverse work opportunities to the Arc population.

  TD Bank, N.A. | Combine business checking and one personal checking account 
balance to meet the minimum daily balance requirement. | Please refer to Business Deposit 
Account Agreement for complete details. Other terms and conditions may apply.

It pays to be our 
business Customer.

With a new way to go 
from fee to free.

Avoid a monthly maintenance fee 
with TD Business Convenience 
Checking Plus. Use your business 
checking and personal checking 
account balance to maintain the low 
minimum daily balance of $1,500.

Contact James A. Ciociolo, VP, 
Relationship Manager, Commercial 
Lending at 1-508-368-6510.

323028.4-LM-CW15_Checking_4x4_4C.indd   1 2/13/15   3:09 PM

Users of the Johnny Appleseed Trail Association (JATA) 
website are promised a unique experience every time they visit the 
site, as it now focuses more on members and local events. Using 
two grants awarded by the Mass. Office of Administration & 
Finance, JATA has implemented a website redesign to Appleseed.
org along with two interactive visitor information kiosks.  

The website was receiving over 160,000 hits a year but was 
performing on a ten year old platform. The new look of Appleseed.
org, will allow JATA to publish additional content and create a 
more user friendly website while increasing users’ connections to 
local businesses and events. 

The interactive visitor information kiosks are located at 
the Johnny Appleseed Visitors Center on Route 2 westbound in 
Lancaster and in Great Wolf Lodge New England in Fitchburg. 
The 32” touch screen will be available 24/7 so late-night travelers 
can find a place to stay and something to do while in North Central 
Mass. The Johnny Appleseed Trail Association is the designated 
Regional Tourist Council serving the 26 cities and towns of North 
Central Massachusetts. The primary mission of JATA is to educate 
the traveling public, tourists, and local residents about the many 
historical, cultural, and hospitality related sites within our scenic 
New England region. 

New ‘ face ’  updates tourism market ing tools

Ambassador of the Year--for program year 2014-15--is 
Tim Johnson, division director at the ARC of Opportunity 
in North Central Mass., where he is in charge of vocational 
services & community supports.

The Arc is a civil and human rights movement that 
supports individuals with disabilities along with their 
families. The organization arranges and manages meaningful 
community employment, since inclusion is critical to 

Urgent Care Leominster provides convenient
walk-in services for individuals of all ages. Our
dedicated clinical team, provides exceptional 
care for everyone.

• No appointments
needed

• Open weekends & 
extended hours

• Lower cost compared
to emergency room
visits

• Accessibility

• Quality of care

• Onsite Lab & 
Radiology (X-Ray)
services

• Most insurance plans
accepted

• Free parking

Monday–Friday: 8am–8pm
Saturday, Sunday & Holidays: 9am–5pm

(Except Thanksgiving and Christmas)

• Minor burns or
injuries

• Sprains and
strains

• Coughs, colds,
and sore throats

• Ear aches

• Allergic reactions 

• Fever or flu-like
symptoms

• Rash or other
skin irritations

• Mild asthma

• Animal bites

• Broken bones

Our Treatments
We treat non-life threatening 
illnesses and injuries such as:

(non life-threatening)

Urgent Care Leominster accepts all major insurance plans and Medicare A satellite of HealthAlliance Hospital

510 North Main Street, Leominster, MA 01453
Phone: 978-466-8820    Fax: 978-466-8821    website: www.urgentcareleominster.com

Urgent Care Leominster is NOT an emergency room. If you are experiencing serious symptoms, 
please dial 911 or proceed directly to the HealthAlliance Emergency Room.
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Chamber Foundation announces annual Scholarship winners
On May 15, Chamber members met the region’s most accomplished high school seniors as they received scholarships from the NCM 

Chamber Foundation. A total of $46,000 in 23 scholarships was awarded at the “Good Morning” breakfast at the Doubletree by Hilton in 
Leominster. Special thanks go to HealthAlliance for 
sponsoring the breakfast.

The following students each received a $2,000 
scholarship, and are listed by their name, school and 
the specific scholarship: Dasia Aldarondo, Fitchburg 
H.S., Workers’ Credit Union; Kyrah Altman, 
Leominster H.S. CTEi, Enterprise Bank & Trust; 
Alex Buckman, Leominster H.S., Edward C.J. Healey 
Scholarship; Andrew Cartier, Groton-Dunstable Reg. 
H.S., Chamber Foundation; Alexander Cochran, 

Monty Tech, Elizabeth & Anthony DiGeronimo Family; Casey-Ellen Collette, 
Lunenburg H.S., Adams Family;  Samantha Costa, No. Middlesex Reg. H.S., George 
R. Wallace & Alice G. Wallace; Dominique Dobransky, St. Bernard Central Catholic 
H.S., M. Ruth Lee; Kirsten Harnden, Fitchburg H.S., HealthAlliance Hospital, Inc.; 
Brian King, Monty Tech, Chamber Foundation.

Also awarded $2,000 scholarships were: Eric Kupcinskas, Oakmont Reg. 
H.S., Roderick W. & Donna M. Lewin Scholarship; Chelsea Lashua, Monty Tech, 
HealthAlliance Hospital, Inc.; Hallie Newcombe, Fitchburg H.S.; Rollstone Bank 
& Trust; Kelly Poole, Nashoba Reg. H.S., Ronald Ansin; Leanne Reed, Lunenburg 
H.S., Elizabeth & Anthony DiGeronimo Family; Shannon Ring, Leominster H.S., 
Salny Family; Laura Sawin, Wachusett Reg. H.S., Chamber Golf Tournament; 
Alexandra Stathas, Leominster H.S., HealthAlliance Hospital, Inc.; Minna 
Wang, Oakmont Reg. H.S., HealthAlliance Hospital, Inc.; Hanna Wharton, The 
Bromfield School, Barbara Silva; Laura Wilkins, Leominster H.S., M. Ruth Lee; 
Erika Wilson, Wachusett Reg. H.S., Chamber Golf Tournament; Xena Xiong, 
Fitchburg H.S., Benjamin Asher.

For more information about the scholarship program, call Lauren Goulet at 
978-353-7600.

• A Great Place To Grow Your Business

• Office, Light Industrial, Lab, Large or Small

• Turnkey, Onsite Management, Free Moving

CALL SUE CASPER 
978.425.9399

scasper@lexvest.com

PHOENIXPARKONLINE.COM

TWO SHAKER ROAD SHIRLEY, MA 

Claire Freda -- 
Celebrating her 40th 
year with Frigoletto & 
Associates Inc. 

Thank you Claire!

When minutes matter, choose 
the hospital with the shortest 
wait times, which also has 
the latest technology, and has 
been named a Leapfrog Top 
Hospital for patient safety. 
Nashoba-med.org   
200 Groton Road, Ayer MA

RELATIONSHIPS MATTER

You can reach Melissa at 978-343-2202
or toll free 1-800-640-1166

www.RollstoneBank.com

Meet Melissa Maranda - As the manager of our Wealth Management 
Division, she will answer all your trust and investment questions, and help
you develop a customized plan aimed at meeting your financial and personal
goals. Call Melissa today; the better she knows you, the more she can help.

Not FDIC Insured         Not Bank Guaranteed         May Lose Value
Not Insured by any Federal Government Agency   Not a Bank Deposit

Scholarship winners are shown at the Good Morning Breakfast on May 15
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New ‘Earned Sick Time’ regulations 
are focus of June 17 seminar

The Human Resource Council presents an update on the 
Mass. Earned Sick Time Act on Wednesday, June 17 from 11:45 
a.m. to 2:30 p.m. It is at the DoubleTree by Hilton, 99 Erdman 
Way in Leominster. Admission is $20 for members, $30 for non 
members and includes lunch. 




















iccreditunion.org | 800.262.1001 

Branching Out... ...now in WWORCESTERORCESTER 
947 W. Boylston St. 

 
 

Other Locations: 
Ayer 

Fitchburg 
Leominster 

Westminster 

R U Connected? 

Simply Social 

ATHOL • AUBURN • LEOMINSTER • OXFORD
S. LANCASTER • STURBRIDGE • WEBSTER (2)

(888) 307-5887 ~ www.hometowncoop.com

Contact Christina DiRusso, Commercial Lender
Direct Line: (508) 499-1898 

Email: cdirusso@hometowncoop.com

Responsive. 
The Way Business Banking Should Be
• Business Checking & Savings
• Online Cash Management
• Business Line of Credit
• Small Business Loans
• Preferred SBA Lender

Sales Leads group to feature ‘after 
work’ event at Wachusett Brewing Co.
June 9, 4-5:30 p.m. - Annual Dollars & Sense Sales Leads 
Group Meeting off-site at Wachusett Brewing Co.  Enjoy 
networking, tasting and tour;  $5 cash only at the door.  Register 
online at northcentralmass.com/calendar.

Upcoming Sales Leads events--not to be missed:
June 24, 7:45-9:30 a.m. - Special Sales Leads Group Meeting at 
the Chamber,  – Guest Speaker, Tyke Crowley, Life-Tested Coach.

August 12, 7:45-9:30 a.m. - Speed networking with 24-26 
business professionals.  Seating is limited, register online at 
NorthCentralMass.com/Calendar.

Regular meetings on 2nd & 4th Wednesdays will 
continue over the summer.

For more information, contact Yasmin Loft at 978-353-7600 
x234, loft@massweb.org.

In April 2015, the state attorney general released regulations 
for the Earned Sick Time Act which was approved by votes in 
November, 2014. Pursuant to this new law (M.G.L. c. 149, § 
148C), which takes effect July 1, 2015, employees who work for 
employers with 11 or more employees may earn and use up to 40 
hours of paid sick time per calendar year. Employees who work for 
employers with fewer than 11 employees may earn and use up to 
40 hours of unpaid sick time per year.

Kimberly A. Rozak, Esq. and Corey F. Higgins, Esq. of Mirick 
O’Connell will explain the new earned sick time law, including 
the reasons for which earned sick leave may be taken; how 
sick time may be used; when employers may require a medical 
certification for sick leave absences; unionized employers, and 
more. 

This event is an update to programming offered in January 
and should not be missed by any local employer. Register at 
www.NorthCentralMass.com/calendar or call Maria McCaffrey 
at 978-353-7600 ext. 235.

Sponsored by



Business owners need to stay current with credit card services and security issues, from 
changing laws to data breaches. On Tuesday, June 16,  the Small Business ‘Lunch ‘n Learn’ 
series offers a workshop on this very timely topic.

Beginning in October 2015, the Payment Networks’ Liability Shift will occur, mean-
ing that credit cards such as MasterCard and Visa will change the way they do business and 
how you do too! These new guidelines will change how you accept credit cards and your 
responsibility to consumers. We’ll also discuss mobile pay systems such as ApplePay and 
along with this, identity theft protection for yourself and your clients.  Join guest speaker, 
Mike Roux, to discuss these important small business topics! 
 

Lunch ‘n Learn Series
for small businesses      

Lunch is included in these free, educational programs aimed at business owners (non-members $10).

Held in the Chamber Conference Room, 11:45 a.m. to 1:30 p.m. Registration available online for all 
events at www.NorthCentralMass.com/calendar or call Maria McCaffrey at 978-353-7600 ext. 235 
or mccaffrey@massweb.org.
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Insider’s look at credit cards is focus of June 16 
Lunch ‘n Learn workshop

Sponsored by

Agency: Davis Advertising
Client: LCU
W.S.# LCU25119
File Name LCU25119
Program: indd
Location: Financial
Quarter: Q1_15
Artist: DF

AE/AC: BB
Media: NC Chamber Ad
Size: 4” x 4”
Color:  4C
Date: 2/2015

Get the attention 
your business deserves.
Discover local, results-oriented decision making at LCU.

At Leominster Credit Union, you’ll discover a 
personal approach to business lending based 
on our many years in the community. 

Talk with Todd Sibley, AVP Commercial 
Lending, who knows what it takes to get 
the attention your business deserves with 
Leominster Credit Union.

978-466-7215  |  tsibley@leominstercu.com

Leominster  |  Clinton  |  Holden  |  North Leominster  |  Sterling  |  Worcester

Visit us today.

(800) 649-4646 
leominstercu.com

Federally insured by NCUA

NMLS# 1225826

4

Servicing the Community 
for over 183 Years! 

 
 
 
 
 
 

www.simondsinternational.com 
www.simondsindustries.com 

Simonds International 
Wood Markets 

Simonds Saw 
Metal Markets 

Sponsored by

On June 18 join HYPE! from 5:30 to 7:30 p.m. for this fun event before starting the 
summer.With the help of experts from Wyman’s Liquors, the evening will feature a wine 
tasting seminar and networking etiquette class.  Attendees are in for a treat when they 
learn wine tasting skills from a seasoned professional along with just how to appropriately 
network while socializing! 

It is in the Chamber Conference Room, 860 South Street and free for all guests. Check 
online at northcentralmass.com or contact Maria at mccaffrey@massweb.org for more 
information.



----------------Networking your way to success

Networking your way to success

Summer Social is June 
3rd at Reflection Garden 

The Executive Women’s Network 
wraps up the year with its Summer Social on 
Wednesday, June 3, from 3 – 5 p.m. at the 
HealthAlliance Reflection Garden, 60 Hospital 
Road, off North Main St. in Leominster. 

The event will include networking games 
and refreshments, and donations will also be 
collected for Friends of Families in Transition--
which supports homeless families in Leominster 
and Fitchburg.  Personal care items are currently 
needed especially for the female population and 
would be greatly appreciated. Please bring a 
donation and be entered in our raffles! 

Contact Maria McCaffrey for donation 
suggestions or to register:  978-353-7600 
x235 or mccaffrey@massweb.org. 
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The North Central Massachusetts 
Development Corporation (NCMDC) 
recently granted three small business 
loans totaling $91,500 to Bliss Bakery 
and Market, Inc. in Groton; Ken-Bon 
Display Services, Inc. in Fitchburg; 
and Workforce Training Solutions in 
Leominster.  The loans enabled these 
businesses to start-up or expand and 
create five new jobs. 

Bliss Bakery plans to expand its retail shop at 134 Main Street in Groton. 
Owners Sheri and David Dean originally opened in 2013. The new loan of 
$25,000 will enhance marketing efforts, especially with an interactive website

Ken-Bon Display Services, Inc. and its sister company Ken-Bon Signs, Inc. have 
been installing signs in New England since 1931. The $50,000 loan will enable computer 
upgrades and working capital for expansion.  The loan was referred by Enterprise Bank. 

Workforce Training Solutions obtained a start-up loan of $16,500. The firm 
connects Massachusetts employers to strategic training providers and a state grant to 
improve, correct or change employee skill sets. The loan was referred by Twin Cities 
Community Development Corp.  

For information about the NCMDC loan programs, call 978-353-7607.
 

Todd S. Solar, CPA           John F. Kilcoyne, CPA
• Individuals
• Nonprofits
• Trusts & Estates

• Businesses
• Construction
• Manufacturing

Leominster, MA • 978-537-2929
www.solarkilcoyne.com

Solar & Kilcoyne, pc
Certified Public Accountants

Kinder Morgan in Massachusetts

•	 Kinder	Morgan’s	Tennessee	Gas		
Pipeline	system	(TGP)	has	operated	
safely	in	the	Commonwealth	of		
Massachusetts	for	over	60	years,		
serving	the	natural	gas	needs	of		
the	state

•	 Kinder	Morgan/TGP	has	facilities	or	
offices	in	Agawam,	Boston,	Charlton,		
Hopkinton,	Mendon	and	Pittsfield

•	 In	Massachusetts,	Kinder	Morgan/
TGP	operates	600	miles	of	pipeline	
throughout	80	towns,	and	pays		
approximately	$6	million	annually	to	
state	and	local	taxing	bodies

•	 Kinder	Morgan/TGP	operates	in		
Berkshire,	Essex,	Hampden,		
Hampshire,	Middlesex,	Norfolk,		
Suffolk	and	Worcester	counties

www.kindermorgan.com

Delivering natural gas to Massachusetts 
for over 60 years

View	of	Tennessee	Gas	Pipeline	right-of-way	from	Olivia’s	Overlook	near	Lenox,	Mass.	

800-508-2265 l www.avidiabank.com
Member FDIC  l  Member DIF  l         Equal Housing Lender

Come visit us at:
470 Lancaster Street

Leominster
978-567-3663

Working together to
 make a stronger community.

Sheri & David Dean shown at Bliss Bakery

Development Corporation completes three loans 
to local businesses
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 Phyllis Gertsios, owner Alexander Academy, is shown 
cutting the ribbon at the school’s new site and grand 
opening at 55 Massachusetts Avenue, Lunenburg.  
See www.alexanderacademy.com (photo courtesy of 
John Love, Sentinel & Enterprise)

General Manager Mike 
Wood is shown cutting 
ribbon at ceremonial 
grand opening of the 
Signarama full service 
shop at 545 SW Cutoff 
(Rt. 20), Worcester, MA.

GAAHMA, 208 Coleman Street Ext, Gardner, 
celebrated its new facility on March 5.  Cutting the 
ribbon are Tracy Hutchinson, CEO and Shawn 
Hayden, business director. See www.gaahma.org  
(photo courtesy of Latrice Cooper)

June 3 – Executive Women’s Network
3 to 5 p.m., HealthAlliance Reflection Garden

June 9 -- Annual Dollars & Sense Sales Leads Group 
Meeting, 4 to 5:30 p.m., Wachusett Brewing
 
June 11 – Annual Business Meeting
11:30 a.m., Great Wolf Lodge, Fitchburg

June 16 – Small Business Lunch ‘N Learn
11:45 a.m. to 1:30 p.m., Chamber Conf. Rm.

June 17 – Human Resources Council
11:45 a.m. to 2:30 p.m., Doubletree Hotel

June 18 –  Entrepreneur Seminar
9 a.m. to 4 p.m., Perkins School, Clinton 

June 18 – HYPE
5:30 to 7:30 p.m., Chamber Conf. Rm.

June 23 – ‘Build Your Marketing Tool Kit’
3:30 to 5 p.m., Chamber Conf. Rm.

June 24, Special Sales Leads Group Meeting, 7:45 to 
9:30 a.m.,  Chamber Conf. Rm.  

Save the Dates:

Aug. 12 -- Sales Leads

Aug. 27 – HYPE

Sept. 11 – Good Morning Breakfast

Small Businesses celebrate 
success at recent ribbon 
cuttings



Chamber Updates -- Recent Accomplishments 
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ECONOMIC FORECAST BREAKFAST: The Chamber and 
Fidelity Bank partnered again to host the Annual Economic Forecast 
Breakfast held on April 10 at the Chocksett Inn in Sterling.  Over 
235 business and community leaders attended for a presentation 
on the results of the Fourth Annual Economic Forecast Survey of 
businesses and consumers in the region. The results indicated that 
many feel the economy is getting better and they look forward to 
hiring and spending more in 2015.

TOURISM: JATA has been very active promoting North Central 
to visitors and groups. Recent initiatives have included hosting a 
familiarization tour of local attractions for travel bloggers/writers; 
multiple advertisements in various travel publications including 
Yankee Magazine, Bay State Parent, Boston Spirit and the Sports 
Events Magazine; and participation in several tourism industry trade 
shows such as the AAA Travel Show, Daytrips and Destinations and 
the national T.E.A.M.S. Conference which targets sporting events 
and tournaments.

MANUFACTURING: The Chamber has been awarded one of 
nine AMP it up! matching grants through MassDevelopment. 

S U M M E R AGES
4-7 & 8-13

B L A S T !
June 29th - August 7th • 9am-5pm 

Extended Day Available 8am-6pm

• WEEKLY RATE $200.00

• $175.00 FOR 2nd CHILD
• $150.00 FOR 3rd CHILD
BREAKFAST & LUNCH PROVIDED

365 Lindell Ave., Leominster, MA 01453

Specialized Programs:

Science, Sports, Art, Technology & More

Friday Field Trips

Attend Orientation to learn more!

Details @ www.SummerAtBGCFL.com

FOR MORE INFORMATION, CALL (978) 534-1832 EXT 10
VISIT OUR WEBSITE AT WWW.SUMMERATBGCFL.COM

367326 BGC of NCM 0424.indd   1 4/8/15   12:56 PM

Our unique, caring 
approach to personalized 
banking takes a big picture 
look at your personal or 
commercial banking needs 
and helps you get where 
you want to be. 

Get the Big Picture with
LifeDesign® banking.

Call for a LifeDesign® discussion today!
800.581.5363 • fidelitybankonline.com

G R O U P S  &  M E E T I N G S

Our only success is yours.

Start the conversation at 978.516.0155 
or newenglandsales@greatwolf.com.    

greatwolf.com/meetings • 150 Great Wolf Drive • Fitchburg, MA  01420

At Great Wolf Lodge® and Conference Center, you’ll always find competitive room rates, full-service 
catering options, and configurable meeting space with integrated audio visual solutions.   
But our true difference is that with us, you’ll partner with a team that will collaborate with you  
on every detail.  A team fully vested in the complete success of your meeting or event.

•  Located 60 minutes northwest of downtown Boston, in scenic Fitchburg, Massachusetts
•  10,000 sq. ft. of flexible meeting space  
•  Seven separate and configurable meeting rooms  
•  Catering solutions built to your preference and budget
•  406 spacious guest suites

Ned LaFortune, president of Wachusett Brewing Co. toasts the 
company’s new brewhouse in Westminster earlier this spring with a 
ribbon cutting ceremony organized by the Chamber.  “Anyone who has 
ever seen me do a talk — it’s a lot of toasting,” he admitted, holding up a 
glass of beer toward the crowd gathered around a conveyor next to the 
brewery’s newly renovated brewhouse. 

Photo courtesy of Christine Hochkeppel, Telegram & Gazette

The $10,000 award will be used to conduct outreach and programs 
that will educate young people and adults about career options in 
advanced manufacturing. The program will include discussions with 
manufacturing employees and company tours, as well as information 
for teachers and guidance counselors regarding educational pathways 
for manufacturing careers at post-secondary institutions.

COMMUNITY LEADERSHIP: Since January 1, participants 
enrolled in the Chamber’s Community Leadership Institute have 
completed programming in Healthcare, Non-Profit Governance, Law 
& Justice, Government Affairs, and Economic Development.  The last 
session will take place on June 11 directly before the Annual Business 
Meeting. The application period for the 2015-2016 class will open in 
June and be completed in August with the program beginning October 
21st. Contact the Chamber for more information.  
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of Commerce, SCORE and the Town of Clinton.
 Both workshops will be held at the Perkins School, Barlow 

Building, 200 High Street in Clinton on Thursday, June 18.  
 Session I: Fundamentals in Planning, Preparing, and 

Financing Your Business will run from 9:00 a.m. to Noon and 
will focus on evaluating and understanding the fundamentals of 
owning one’s own business.  Information on how to get started, 
where and how to get financing and the loan application process 
will be presented.  Breakfast will be provided for all participants.  

Session II: Understanding the Purpose of Financial 
Statements and How They Can Help Determine the Health of 
Your Business will run from 1:00 p.m. to 4:00 p.m. and will focus 
on understanding a balance sheet, income statement and cash 
flow statement.  The workshop will also explain how a small 
business owner can anticipate financial needs in order to operate 
his/her business more efficiently.  Lunch will be provided for all 
participants. 

To register, please contact Maria McCaffrey at 978-
353-7600 ext. 235 or mccaffrey@massweb.org or online at 
northcentralmass.com.   

We’re Committed 
to Our Region

The Leominster Dixie® plant is proud 
to call north central Massachusetts home, 

and we’re proud to be a good employer and a 
good neighbor. We have a long history of investing in safety, 
quality and productivity, and you can fi nd the cutlery we make 
in places like restaurants and hospitals. 
Our employees and our company are committed to serving 
the community. For example, we work side-by-side during 
the United Way’s Day of Caring to help clean up and restore 
local schools and homes in disrepair. 

Dixie Consumer Products LLC  •  149 Hamilton Street
Leominster, MA 01453  •  www.dixie.com

Dixie Consumer Products LLC  •  149 Hamilton Street
Leominster, MA 01453  •  www.dixie.com

©2015 Georgia-Pacifi c LLC. All rights reserved.

We’re glad to be part of a great community!

Sharing success  
with members...

Now $3 Million

2015

| workerscu.com | 978-345-1021 | Like us!

...help entrepreneurs  ...Continued from page 1

Health insurance for individuals is now available from the 
NCM Chamber. A selection of health plans is being offered 
from Fallon Community Health Plan to those not connected 
to a business or a group--a requirement that previously limited 
health care choices for many individuals. 

For information, contact Kathy Kwedor at 978-353-7600 
x228 or kwedor@massweb.org.

Chamber’s health insurance options now 
extend to non-group individuals

Small business owners can be overwhelmed by choices--
including technology--when it comes to marketing. A seminar to 
help them focus on what really works is being offered Tuesday, 
June 23 from 3:30 - 5 p.m. in the Chamber Conference Room, 860 
South Street, Fitchburg. Admission is only $10 for all participants.

This presentation will uncover some core concepts and show 
that a little bit of marketing knowledge can go a long way. Attendees 
will learn what marketing really is (and isn’t); how marketing has 
changed in ways that benefit small businesses and the importance 
of setting goals and objectives for your marketing efforts.  

It will focus on the “4 Pillars of Marketing Success”– a 
framework that shows how different marketing activities all fit 

Small business owners invited to: ‘Build your marketing tool kit’
together, and stressing that it’s okay to start small--to start where 
you already are.  

 Join us and start to build a foundation marketing knowledge, 
from which you can build more and more effective campaigns 
to help your business or organization grow.  Register online at 
northcentralmass.com/calendar.   


