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New Chamber president seeks input

from members

As the new President of the North Central Massachusetts
Chamber of Commerce, Roy Nascimento has been busy
meeting with staff and getting up to speed on the status of the
Chamber’s many programs and initiatives since he started on
January 26.

He notes that he’s filling some “big shoes” as outgoing
President David McKeehan had the position for over 30 years,
serving as first executive when the Leominster and Fitchburg
chambers regionalized in 1984. He credits McKeehan as
“helping make the Chamber one of the best and most effective
in New England, with an aggressive agenda focused on
supporting members and the economic development of the
region. David will be a very tough act to follow, but I promise
that I will do my best.”

A 16-year veteran of the chamber profession, Nascimento
previously served as president & CEO of the New Bedford
Area Chamber of Commerce since 2006. Under his leadership,
that Chamber expanded member offerings and revitalized
its advocacy, economic development and communications

programs. Nascimento had also led the Attleboro Area Chamber

and served as vice president at the Metro South Chamber in
Brockton.

Nascimento is a leader within the chamber industry. He
currently serves as president of the board of the Massachusetts
Association of Chamber of Commerce Executives (MACCE)
and is a past chair of the New England Association of Chamber
of Commerce Executives (NEACCE). He is also the recipient
of the 2011 New England Chamber Executive of the Year
Award.

Nascimento holds a bachelor’s degree in political science
from the University of Massachusetts Dartmouth and a
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master’s degree in public
administration from the
Sawyer Business School at
Suffolk University. He is
also a graduate of the U.S.
Chamber of Commerce
Institute for Organization
Management at Villanova
and the Economic
Development Institute at the
University of Oklahoma.

Nascimento is a
native of Southeastern
Massachusetts, growing up
in Taunton. He currently
resides in Plainville with
his wife, Maura, who works
as a speech language pathologist in Clinton. They have one
daughter and plan to relocate to the region.

His immediate goal is to hear from members. He wants
to know your thoughts, ideas, concerns and suggestions about
the Chamber and the region. To this end, he has implemented
a series of initiatives to help gather input from members and
other stakeholders in the community. First, over the next
few months, the Chamber plans to host several informal
roundtable discussions with small groups of members. These
roundtables are an opportunity for him to meet members and
gather input about the Chamber and the business community.
Any member is welcome to attend one of these meetings.
Secondly, the Chamber will be conducting a short electronic
membership survey in the near future. Members are encouraged
to take a few minutes to complete this survey online at www.
northcentralmass.com. All responses will be confidential.
Only the summary findings will be shared with the Board of
Directors. Third, he has implemented an open door policy to
make himself available to hear directly from any members who
wish to meet with him face to face.

To schedule a meeting or to participate in one of the
roundtable discussions, contact Lauren Goulet at (978) 353-
7600 ext. 222 or via email at goulet@massweb.org. Members
are also welcome to contact him directly anytime at ext. 225
with any concerns or to discuss any ideas for growing our
region’s economy and enriching the communities in North
Central Mass.

Roy Nascimento



A & G Rental of
Fitchburg Inc.

345 Summer Street
Fitchburg, MA 01420
Robert Miln

(978) 345-1755
RENTAL SERVICE
STORES

Abijah Wyman
House

10 Common Road
Ashby, MA 01431
John Lynch

(508) 533-6296

REAL ESTATE - IND./
COMMERCIAL

Alia Pro Dance

8 Ray Avenue
Fitchburg, MA 01420
Katelyn Murphy
(413) 400-2542
DANCE STUDIOS

B. Thomas Heinzer
Associates, Inc.

975 Merriam Avenue,
Suite 203

Leominster, MA 01453
Brent Heinzer

(978) 466-6560
ARCHITECTS

Broomfield

164 Still River Road
Bolton, MA 01740
Guy Tucker

(978) 779-6600
MANUFACTURERS

Bulfinch Group
Leominster, MA 01453
Frank Ardinger

(781) 292-3273
FINANCIAL SERV.

D.M.H. Electric Inc.
Sterling, MA 01564
David Hinckley
(978) 422-0400
ELECTRICAL
CONTRACTORS

Edge Business
Solutions

Ayer, MA 01432
Mike Hoffman
(978) 732-3523
BUSINESS SERV.

Kimball-Cooke, Inc.
P.O. Box 1028
Athol, MA 01331
Bruce M. Campbell,
CPIA

(978) 249-3273
INSURANCE

Law Offices of
James F. Connors
58 Oliver Street
Fitchburg, MA 01420

James F. Connors, Esq.

(978) 345-2671
LAWYERS

Michael P McEvilly,
Attorney at Law
90 Main St.

Leominster, MA 01453

Michael McEvilly
(978) 534-3556
LAWYERS

ADVERTISE
WITH

Montachusett
Interfaith Hospitality
Network

923 Main Street
Fitchburg, MA 01420
Dr. Jon Hogue

(978) 342-9501
SOCIAL & HUMAN
SERVICES

O’Reilly Auto Parts
15 Independence Dr.
Devens, MA 01434
Jeri Cande

(978) 784-3102

AUTO PARTS & SUPP.

CYNDA WARREN JOYCE

978-827-4874

o Transit advertising is flexible, noticeable and cost

effective.

o Per dollar, transit advertising reaches more people than
any other form of advertising.

o Catch your customer’s eye at literally every turn by
advertising your local business on our fixed-route buses
or on one of our bus shelters.

Contact MART and let us help you get more mileage
out of your advertising budget!

AFFORDABLE TRANSPORTATION
RIDE THE MART BUS
For additional information regarding advertising,

MART services and/or fixed-route bus schedules,
call: 978.345.7711, email: advertise@mrta.us
www.mrta.us
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Visual Art & Graphic Design

Penny Lane

222 South Street
Fitchburg, MA 01420
Don Desmarais
(978) 343-7400
RESIDENTIAL CARE
FACILITY

Randstad Inhouse
Services

66 Saratoga Blvd.
Devens, MA 01434
Kevin Keary

(978) 796-5609
EMPLOYMENT
AGENCIES

Securaserv, LLC
Winchendon, MA
01475

David G. Morris
(978) 297-7095
SECURITY
SERVICES

Seeley Automotive
Services

1249 Mass. Avenue
Lunenburg, MA
01462

Paul Seeley

(978) 582-1620
AUTO REPAIR

TWO SHAKER ROAD SHIRLEY, MA

CALL SUE CASPER
978.425.9399

scasper@lexvest.com
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New Director Profile

Deborah K. Weymouth is president and CEO of
HealthAlliance Hospitals, Inc. and Central New

England HealthAlliance, Inc. She has been in healthcare for 20
years; before that, she was a vice president with Citicorps in Los
Angeles in charge of lending to nonprofits.

May 28 — 4 - 7 pm at Fitchburg Airport

A visit to Fitchburg Airport is back by popular demand!.
Join us to see your neighborhood in a whole new way!
Attendees will be able to reconnect with friends and
colleagues while networking with new contacts and sampling
from local food trucks. Free flights will be provided, weather
permitting, to all guests.

The best time to fly is as the sun sets, insists pilots
from the Fitchburg Pilot’s Association, who will provide
flights beginning at 4:00 pm and ending shortly before
sunset. Attendees can register online under “Calendar” at
northcentralmass.com and are encouraged to arrive as early
as possible to ensure their flight around the region.

FITCHBURG LANCASTER

- AUTO STORES
978-345-1800

CHRYSLER | DODGE | HONDA
KIA | NISSAN | PRE-OWNED

RonBouchardsAutoStores.com

J

- Deborah We

Ms. Weymouth has a bachelor of science degree from
Springfield College, and an MBA from Thunderbird Global
Management School, Phoenix, Arizona. She is an eight-time
collegiate All-American competitive swimmer and has been a
swim coach. She is also the mother of 25-year-old identical twin
daughters, and states, “I’m an advocate for women leaders as well
as for health and wellness. This is an issue for business owners in
dealing with problems of absenteeism and sick time.”

“I’'m getting to know the chamber and I’'m eager to get
involved however I can.” She sees her role on the Chamber Board
as a way, “to connect to the community as a health care provider...
With the Affordable Care Act, there will be more merging of the
business community and health care providers.”

’Nypro

HEALTHCARE

We are growing and looking for exceptional talent across a
variety of careers in global locations. Our success is
dependent upon having talented, motivated, empowered
people making the right decisions for our customers and
business. We value entrepreneurial leadership which entrusts
you to make new contacts and create innovative solutions for
our existing customers. If you want an exciting and dynamic
career with unlimited growth potential at one of our
worldwide offices, then Nypro, A Jabil Company is the place
for you. We are currently looking to fill positions in our
Massachusetts locations in Clinton and Devens.

Apply online at http://www.jabil.com/careers/

It pays to be our
&usiness Customer.

o

Avoid a monthly maintenance fee
_ with TD Business Convenience
‘Checking Plus. Use your business
ecking and personal checking
account balance to maintain the low
minimum daily balance of $1,500.
T

Contacf‘\_James A. Ciociolo, VP,
Relationship Manager, Commercial
Lending at 1-508-368-6510.

E Bank

America’s Most Convenient Bank®
1-888-751-9000 | tdbank.com
Member FDIC TD Bank, N.A. | Combine business checking and one personal checking account

balance to meet the minimum daily balance requirement. | Please refer to Business Deposit
Account Agreement for complete details. Other terms and conditions may apply.
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Breakfast events start at 6:45 a.m.

Good Mornin with coffee and buffet breakfast, at

g the Doubletree by Hilton Leominster

Br eakaSt 99 Erdman Way off Rte 12 at Rte 2.

Reserve online, or call Maria

Chamber recognizes region’s at 978-353-7600 x235

Outstanding students at or mccaffrey@massweb.org

Family Scholarship, for $2,000; Benjamin Asher Scholarship

SChO|aI‘ShIp event on May 15 for $2,000; Ronald Ansin Scholarship for $2,000; Barbara Silva

On May 15, Chamber members have the opportunity to meet ~ Scholarship for $2,000; George R. Wallace & Alice G. Wallace for
the region’s most accomplished high school seniors as they $2,000; and, two from the Chamber Foundation at $2,000 each.

receive scholarships from the NCM Chamber Foundation. Se\'/eral annual scholar.ships are funded by donors this year.
A total of $42,000 in 21 scholarships will be awarded at the ~Theseinclude: Adams Family, $2,000; Chamber Golf Tournament,
“Good Morning” breakfast and HealthAlliance is the sponsor. $4,000 (two at $2,000 each); Enterprise Bank & Trust, $2,000;

Chairman for the Scholarship Committee, Jack Doolin, senior ~ HealthAlliance Hospitals, Inc., $4,000 (two at $2,000 each); a
vice president of human resources at Workers’ Credit Union, $2,000 award is in memory of Ruth Lee; Rollstone Bank & Trust,
works with his group to select scholarship recipients from among $2,000; and, Workers’ Credit Union, $2,000.
college-bound seniors in the Chamber’s service area. Two scholarships, at $2,000 each, are offered by the Paul

A number of scholarships are permanently endowed. Some DiGeronimo family and recognize students who will attend
of these were established to honor individuals in the business Fitchburg State University and Mt. Wachusett Community
community. Endowed scholarships include: Edward C.J. Healey ~College. For more information about the scholarship program,
Scholarship for $2,000; Ruth Lee Scholarship for $2,000; call Lauren Goulet at 978-353-7600.

Roderick W. & Donna M. Lewin Scholarship for $2,000; Salny

Elected Officials Reception
Slated for for ThurSday, May 7 The Leominster Dixie® plant is proud

Join us on May 7 from 5 to 7 pm at Great Wolf Lodge to to call north central Massachusetts home,
meet your legislators! Members will have the opportunity to and we're proud to be a good employer and a
meet and talk one-on-one with their local elected officials. Rocd emhbagl igheaione higlory of iitesiing i gafely

. . . J. quality and productivity, and you can find the cutlery we make
Invited guests include our region’s state senators, state rep- [ in places like restaurants and hospitals. iremn
resentatives, mayors, city councilors and selectmen.

Kinder Morgan in Massachusetts

We’re C itted
I Ie to %I;fr Roer:;lir(l)lrll °

Our employees and our company are committed t6" servmgﬁ%[}
the community. For example, we work side-by-side during
the United Way’s Day of Caring to help clean up and restore -

local schools and hom‘es in disrepair. ‘ a%

¢ Kinder Morgan's Tennessee Gas e InMassachusetts, Kinder Morgan/

Pipeline system (TGP) has operated TGP operates 600 miles of pipeline .

safely in the Commonwealth of throughout 80 towns, and pays " 7 L

i illi Princeton Station - -gem "%’

Massachusetts for over 60 years, approximately $6 million annually to i, Georg |a-PaC|f|c S

serving the natural gas needs of state and local taxing bodies ol {2 ? s

the state 8./ stsriing

« Kinder Morgan/TGP operates in : D;Xle Consumer Prod}lcts LLC" 149 Hamilton Stree&J

¢ Kinder Morgan/TGP has facilities or Berkshire, Essex, Hampden, e ; Peommster MA 014530 WWW dixie.com

offices in Agawam, Boston, Charlton, Hampshire, Middlesex, Norfolk, & Hooh ©2015 Georgia- PaCIﬁCLLQ/AI rlghts reserved. f

Hopkinton, Mendon and Pittsfield Suffolk and Worcester counties - T

Delivering natural gas to Massachusetts
for over 60 years

STAY CONNECTED TO IC

Y
978.343.3725 | iccreditunion.org . u i_m
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Fidelity Bank’s generous sponsorship of HRC has
allowed a decrease in registration fees, allowing
more businesses in the area to take part in one of

the Chamber s longest running programs. The HRC
features nine seminars from September to June
featuring expert (and otherwise expensive) advice
from attorneys and consultants. This program provides

HUMAN
RESOURCES
COUNCIL

HRC events are on a Wednesday from
11:45 a.m. — 1:30 p.m. in the Chamber
Conference Room and include lunch.
Register online or call 978-353-7600.

March 18 session features
‘Wage & Hour Update’

State and federal laws are constantly changing in regard
to wage and hour employee regulations.

Just in the past 12 months, many laws have come into
effect that impact anyone with employees. Is your firm
on the right page? Have you implemented the different
standards and do you know when deadlines are set for? Join
HRC for this important presentation to stay on top of your
wage and hour game.

Hiring procedures are focus for May
20th seminar

Hiring new employees can be a blessing and a curse.
Are you filling out the right forms? Did the forms change
since last year or even last month? What exactly is your
process? Employers especially are concerned about what
background checks you can do--including drug testing.
Join HRC in May for our “Hiring Process” presentation.

GROW YOUR BUSINESS WITH OUR
Commercial Loans

> SBA lender
> Commercial real estate loans

K8Workers

Credit Union
}%ﬂq what's right, forypon.

> Fixed-rate loans or lines of credit
> Micro Loan Program

Fidelity ¥ Bank

HELPING YOU GET WHERE You WANT To BE

considerable
value for all
#‘sﬁf

members who
participate.

‘Controlling Social Media in the

Workplace' is topic for April 15

The HRC presents the timely topic of “Social Media
& the National Labor Relations Board--What EVERY
employer needs to know.”

Social media has become one of the largest parts of
a business’ marketing measures but also one of the larger
parts of your employees’ lives. How do you limit social
media usage in the workplace? What can you do about
employees misusing it or misrepresenting the business?
Join Mirick O’Connell’s Corey Higgins for the important
discussion on Social Media and the NLRB.

Retail Space Available
Twin City Shopping Center, Leominster

Plenty of parking, convenient highway access.
Call for more information.

GERONIMO

COMMERCIAL PROPERTIES

or Email laura@geronimoproperties.com

Frigoletto & Associates Inc.

Real Estate Appraisers
Trusted Since 1959

Providing Residential Real Estate Appraisals
in Massachusetts and New Hampshire
Don@Frigoletto.com  978-537-3772
www.frigoletto.com
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‘Advertising for Small Businesses’
presented on March 17

Advertising is one of the most important techniques to get
people in the door and small businesses need more than just internet
marketing! Join us for the Small Business Lunch to learn more about
radio, newspapers and partnerships that will effectively support
your advertising efforts. Note that this program will not feature any
online advertising which will be discussed on April 21.

sponsored by Fidelity & Bank

HELPING You GET WHERE You WanT To BE

2 SOLAR & KILCOYNE, PC
Certified Public Accountants

Todd S. Solar, CPA John F. Kilcoyne, CPA

* Individuals * Businesses
* Nonprofits « Construction
* Trusts & Estates * Manufacturing
Leominster, MA « 978-537-2929
www.solarkilcoyne.com

APE

PIROPEIRITES A Dedicated Partner for the Life of Your Real Estate Investment

@ o
PROPERTIES

BUILDING WEALTH....
EXPANDING BUSINESS

SERVICES WE PROVIDE

Investment Property Acquisition, Development

& Management
o Brokerage, Marketing & Leasing

« _Due Dilligence, Feasibility Analysis & Site
Selection

« Project & Construction Management

« Property Services & Maintenance
COMPLETED TRANSACTIONS: 2014
Devens MA - Laddawn Industries.

- Feasibility Analysis, Site Selction & Construction Mgt.,
15,000 SF Corporate Headquarters

B

Crossroad Office Park - Department of Children & Families
- Brokerage & Project Management.,

30,000 SF Lease Renewal & Expansion
Devens MA, - Dresser-Rand
- Brokerage & Construction Management,
9,000 SF Office Lease
Leominster, MA - Reed & Prince
- Brokerage & Construction Management
22,000 SF Industrial Lease

‘ Broker ' _

Each and every interaction with our clients is driven by a culture that always strives
to provide the highest possible value, at the lowest possible cost.

www.apexbuildswealth.com = APEX

PROPERTIES

Contact Tim Norton at 978.840.8000 x14
or tnorton@apexbuildswealth.com for additional info
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April 21 workshop features internet
marketing for small business

Our second in the advertising series features online marketing tools
such as Facebook Ads, Google Ads, online banners and more!
Join this Small Business Lunch to learn about online advertising,
making the most of your dollars and how to utilize local experts.

O UK

Thursday, March 26 Plan on Business After Hours for
an exciting and fun night hosted by Platinum Productions. Join us
at their new location: 555 Chase Road, Lunenburg.

It will be from 4:30 - 6:30 p.m. and includes hot and cold hors
d’oeuvres and a cash bar. Connect with old colleagues and new
ones as we head into spring.

Platinum Productions will show us all their top of the line
equipment to make any event--including this one--exciting and
memorable. $15 for members.

Register online under “Calendar” or contact Maria for more
information at 978-353-7600 or mccaffrey@massweb.

Friday, March 6 from 8 - 9:30 am
Devens Common Center at Devens

Join the Greater Gardner, Nashoba Valley, Middlesex West
and North Central Chambers of Commerce on March 6th for
our Mega Networking Breakfast! This speed-dating style net-
working event will feature a continental breakfast and full hour
of one on one networking. Please note, this event is extremely

structured requiring attendees to stay for the entire program.
Contact Maria at 978-353-7600 or reserve online.

Sponsored by
Enterprise

Bank

Coftee with HYPE (Helping Young Professionals Emerge)
gets together on March 12 — from 7:30 to 9:00 am in the
Chamber Conference Room

One key bit of advice given to any young professional is
to start investing when you’re young, but where do you start?
How do you make the best of your 401k? What should you look
for while investing? How much of a difference does investing
at 30 years old versus 40 years old really make? Join us for
this informative program featuring sponsor, Enterprise Bank &
Trust!

Join us at more HYPE events on April 16th & May 14th

Check online or contact Maria at mccaffrey@massweb.org

helping young professionals emerge

March/April/May



A

Executive Women’s Network
Networking your way to success

‘Brown Bag’ seminars are free
11:45 a.m. - 1.30 p.m. unless otherwise noted

Bring your own lunch -« These events are held
at the Leominster Elks, 134 No. Main St. (Route 12)
unless indicated otherwise.

To reserve a table top contact Maria McCaffrey at
(978) 353-7600, ext 235 or mccaffrey@massweb.org

‘Dealing with Dementia’ is focus
of March 4 workshop

Join David Currier of Life Care Center of America for
our March EWN program on dementia and dealing with
changes in your family dynamics such as taking the keys
away from loved ones. “Dementia Disease: The Facts,” will
focus on when and how you finally take away the keys.

Forgetting where you put the keys to your car is
different than forgetting how to get home. David will
provide insight on one of the most challenging and
important actions a family caregiver will have to face when
dealing with dementia.

Contact Maria McCaffrey 978-353-7600 to be added
to the EWN email list to receive updates or for sponsorship
information.

Tabletops are available for small businesses at a cost of
$30 for members and $50 for non-members.

Stay tuned for future notices about guest speakers and topics
for EWN brown bag luncheons on April 1st and May 6th.

Servicing the Community
for over 183 Years!

Simonds International
Wood Markets

IMOND

INTERNATIONAL

Simonds Saw
Metal Markets
www.simondsinternational.com
www.simondsindustries.com
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ECONOMIC FORECAST
BREAKFAST
Thursday, April 9, 2015 - 8 to 10 am

The NCMCC and Fidelity Bank with Greater Gardner
and Nashoba Valley Chambers of Commerce will
present the 4th Annual Economic Forecast Breakfast.
Once again this year, the program will feature speakers
from the federal, state and local levels to give a broad
grasp of our current economic climate as well as survey
results from the 4th Annual Economic Outlook Survey,
conducted in February and March.

Tables of 10 will be available at a discounted

rate. Contact Maria McCaffrey 978-353-7600 for more
information including the location which is to be
announced.

Our only success is yours.

At Great Wolf Lodge® and Conference

ol e difference is that with u
a team that vn]l collaborate
fully vested in the complete

ad
+ 10,000 sq. f.of lexible meeting spac
+ Sever

figurable meeting rooms

Start the conversation at
newenglandsales@greatwolf.com.

greatwolf.c
150 Gr

meetings
Fitchburg, MA 01420

GREAT W<xLF LODGE

GROUPS & MEETINGS

Plan o it

f'\

BUSINESS
CHECKING =

Concentrate On Your Business
And We'll Take Care Of
The Banking.

Call 800-640-1166 or
visit RollstoneBank.com.

‘RBD) Rollstone Bank & Trust®

Fitchburg « Harvard ¢ Leominster e

Townsend ¢ Worcester
g
Member FDIC Li =
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CHAMBER UPDATES ~ Kecer? Accomplishments

LOANS: The North Central Mass. Development Corporation,
since October Ist, has originated loans including $15,000 to
a retail bakery for a move in location, as well as a trade show
exhibit to enhance sales to commercial accounts and wedding
planners; a $17,500 loan for construction on a company’s
new site; a residential care facility for $75,000 for renovations
and a heating and air-conditioning firm for $15,000 to add an
employee and service the additional business thus generated.

In the fiscal year that ended September 30, 2014, the
revolving loan programs have approved and funded loans
totaling $177,000, while leveraging approximately $750,000
in private or public funds. These projects have created or
saved 29 jobs.

COMMUNITY LEADERSHIP: This year, 20 community
members are participating in the Community Leadership
Institute from a variety of backgrounds. October’s two-day
program featured guest speakers Mike Greenwood and Paul

Brown along with team building exercises. A successful
November event featured cultural diversity within North
Central and centered around tours of the Fitchburg Art
Museum and local cultural sites. January’s leadership
institute focused on media and crisis communications with
presenters Mark Bodanza, Matt Bruun, Bill White, Charlie
St. Amand and Mike Elfland. The program also includes
healthcare and community engagement. The April 16th
event will feature a meal packaging program through the
United Way as a hands-on exercise and culminate with an
alumni social directly following. Alumni will be invited to
the meal packaging portion as well to connect and give back.
Recruitment for the FY 2016 class will begin in May/June.

ADVANCED MANUFACTURING INITIATIVE: In
December we were informed that we have again received
an AMPitup! Grant for FY 2015. This year we intend

Continued on Page 11

Small-business consulting available at no charge

Business consulting is available free
at the NCM Chamber of Commerce
through the Mass. Small Business
Development Center (MSBDC) which
recently appointed Joy Kinnear as senior
business advisor and training director.
She is replacing Michael Holbrook,
who has recently retired after serving
the small business community in central
Massachusetts for nearly 30 years.

SBDC provides free and confidential

small business.

Big Bank Products.

Community Bank Service.

¢ ™=
&

Our experienced team of bankers
offers a unique blend of personal
service, professional expertise
and a full suite of solutions to
meet your business and personal
banking needs.

Ray LaFond
Regional Commercial Lending Manager, SVP

¢B Enterprise Bank

978-656-5596 CREATE SUCCESS

4 Central Street
Leominster, MA

EnterpriseBanking.com

Member
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assistance to startups, established firms,
and anyone seeking business planning,
marketing, product development, access
to capital, acquisitions, succession
planning and other aspects of running a

Ms. Kinnear has extensive
experience in business. She cofounded
a medical practice management firm
and has led sales, operations and service
delivery within financial technology

firms Shareholder.com and the
NASDAQ OMX Group. A mentor and
adjunct professor, Ms. Kinnear holds a
masters degree in law and diplomacy
from Tufts University and a B.A. from
Clark University.

She will be holding office hours at
the NCM Chamber office every Tuesday
from 9:00 am to 1:00 pm. For an
appointment, call (978) 353-7600 or visit
the MSBDC website: www.clarku.edu/

Now,

Urgent Care T4 2

- -

i‘-\ﬁ,
<}
e

Urgent Care Leominster provides convenient
walk-in services for individuals of all ages. Our
dedicated clinical team, provides exceptional
care for everyone.

Our Treatments

We treat non-life threatening
illnesses and injuries such as:

No appointments Quality of care

© Minor burns or e Fever or flu-like
needed ons'ite Lab & injuries symptoms
Open weekends & Radiology (X-Ray) « Sprains and o Rash or other
extended hours services strains skin irritations
Lower cost compared Most insurance plans e Coughs, colds, e Mild asthma
to emergency room accepted and sore throats e Animal bites

visits * Ear aches * Broken bones

Free parking
o Allergic reactions

(non life-threatening)

Accessibility

Monday-Friday: 8am-8pm
Saturday, Sunday & Holidays: 9am-5pm
(Except Thanksgiving and Christmas)

Urgent Care Leominster accepts all major
insurance plans and Medicare
A satellite of HealthAlliance Hospital

510 North Main Street, Leominster, MA 01453
Phone: 978-466-8820 Fax: 978-466-8821 website: www.urgentcareleominster.com

Urgent Care Leominster is NOT an emergency room. If you are experiencing serious symptoms,
please dial 911 or proceed directly to the HealthAlliance Emergency Room.
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NORTHCENTRAL OLifelLock

MASSACHUSETTS
CHAMBER OF COMMERCE BENEFIT SOLUTIONS

Protecting your employees is what you do.

Take it to the next level and safeguard their good name with
LifeLock identity theft protection.

Your employees already rely on you to protect their personal information today. As a forward-thinking
company, take a comprehensive approach to employee well being and show them you understand new
and emerging risks by offering LifeLockidentity theft protection. By adding this industry-leading service,
you can drive engagement and offer value for your employees.

o Identity theft is the number 1 reported crime to the Federal Trade Commission.*

o 28 million US adults have been victims of identity theft in the past 12 months 3
o Concern about the risk of identity theft is at its highest level in recent times *

() Credit-monitoring services can sell their customer data legally °

LifeLock Offers 3 Layers of Protection

Count on the industry leader to provide the most comprehensive identity theft protection available.

DETECT

Go ahead, live free knowing we're searching over a trillion data
points every day looking for potential threats to your identity.

E ALERT

When we find something suspicious, we'll let you know
through our patented LifeLock Identity Alert System.

OLifelLock
Did you apply for a mortgage?

E RESTORE ‘ = Yes, this was me. No, this was not me.
If you do become a victim, a Certified Resolution Specialist .
will handle your case every step of the way. In fact, we will When a threat is detected,
spend up to $1 million to hire the experts necessary to LifeLock notifies members
restore your gOOd name. by phone’ text or emai R

. |
: . Proposal for:

LifeLock scans over a trillion Every 2 seconds someone

data points every day and issues is a victim of identity theft 2

20-30K alerts every week to our How many are your employees?

members.] Date:

t Network does not cover all transactions. *tt This information is required to receive LifeLock alerts.




LifeL.ock Services &

Benefit Pricing Details LifeLock Standard

LifeLock standard identity theft

Plan Options: Biweek|y LifeLock Ultimate protection uses innovative monitoring
technology and alert tools to help

proactively safeguard your credit and

LifeLock

O finances.t
—~ Employee Only [18 and over] $3.92 $9.81
O O Employee + Spouse $7.85 $19.62 - -

Y ® LifeLock Ultimate
LifeLock Ultimate service provides
peace of mind knowing you have the

Oo 2 Employee + Children** $6.87 $14.22 most comprehensive identity theft

SR protection available. Enhanced services
include bank account application and
takeover alerts, online credit reports

Employee + Family** $10.79 $24.03 and credit scores.t

Service Features LifeLock I{ﬁftfrl:f;f: ® LifeLock Junior

LifeLock Junior service is a proactive
system rolled into family plans that
helps keep your child's information
safe. A child’s clean and unmonitored
credit file is a gold mine for identity
thieves, with critical misuse and
damage potentially going completely
undetected for years.tt

LifeLock Identity Alert® System'

Lost Wallet Protection

Address Change Verification

Black Market Website Surveillance
Reduced Pre-Approved Credit Card Offers
Live Member Support 24/7/365

Certified Resolution Support

SN N N N N NN

o Need more detail?

View the detailed
product descriptions.

$1 Million Total Service Guarantee*
Fictitious Identity Monitoring
Court Records Scanning

Checking & Savings Account Application Alerts'

Ready to get started?
Contact me today!

Bank Account Takeover Alerts'
Credit Inquiry Alerts'

Online Annual Credit Reports
Online Annual Credit Scores
Monthly Credit Score Tracking Yasmin Loft: 978.353.7600 x 234

File-Sharing Network Searches

Sex Offender Registry Reports

D R R N N N N N N N N N N N N N N N NN

Priority Live Member Support 24/7/365

*As LifeLock identity theft protection and LifeLock Ultimate service are available for adults 18 years of age and older, children under the age of 18 will receive a product designed specifically for minors
LifeLock Junior service. Enroliment in LifeLock service is limited to employees and their eligible dependents.

T Network does not cover all transactions. 11 Must be enrolled with an adult member.

1The benefits under the Service Guarantee are provided under a Master Insurance Policy underwritten by State National Insurance Company. Under the Service Guarantee LifeLock will spend up to $1 million
to hire experts to help your recovery. As this is only a summary please see the actual policy for applicable terms and restrictions at LifeLock.com



conmnuen.... CHAMBER UPDATES

focus on tours of manufacturers, which is where we seem
to get the best reactions from students. We had successful
tours at Burkhart Flutes, New England Studios, and PCI
Synthesis over last summer, for young students participating
in Academic Adventures at MWCC, making a connection
between the STEM programming in these courses and
modern manufacturing. The plan this year is to build on that,
and create more opportunities for those kinds of connections.

REGIONAL ECONOMIC DEVELOPMENT: The
November elections have changed the political
landscape somewhat, and may be in our favor. A
meeting with Sen. Eldridge is scheduled for early Feb,
at his request, specifically to discuss this issue, and we
are working on meeting the newly elected Sen. Gobi,
and the new senate president, Sen. Rosenberg, as well as
new represenatives Susannah Whipps Lee and Donald

Whole New Vision of Care

at the stage where they need to consider the challenges of
large-scale manufacturing. There is also a plan in place to
create an Enterprise Network, similar to an existing model
working successfully in Europe, to connect entrepreneurs
developing new products with the manufacturers that can
build them. The details of how this would work are still
being discussed, but Massachusetts is likely to be a pilot
program for this project.

New Ownership and a

/SIZER

A North Central Charter Essential School
QTHINK ®CARE SACT

GRADES 7-12
FREE & PUBLIC

REHAB/ N[k
92)) CARE

Barthiaume.

NCMDC has been working with MassMEP and RTI

e ENHANCING YOUR COMFORT
* INFUSING YOUR SPIRIT

¢ REHABILITATING YOU
TO YOUR OPTIMUM HEALTH

Call us to learn more about
who we are. Make an
informed decision about your

on a project to identify challenges and opportunities
for manufacturers through a detailed survey process.

With renovations now underway,

student® education.

Overall, the results confirmed much of what we already
knew were challenges in this region, with a significant
one being the lack of resources available to introduce
new products and processes into the manufacturing
stream from entrepreneurs or researchers working on
new ideas. This has led to a discussion with MEP and
representatives from Greentown Labs in Somerville,

we dre creating an optimistic and
invigorating rehab environment,
imbuing every aspect with our
signature Rehabbing Care™

@Valleu Stream

REHABILITATION AND HEALTHCARE CENTER

94 Summer Street, Fitchburg, MA 01420
(978) 343-3530 ValleyStreamRehab.com

Complete your
Intent to Enroll NOW

(visit our website or call)
WWW.IICCCS.Ol'g
978-345-2701

500 Rindge Rd.
Fitchburg, MA 01420

an incubator space with a large number of start-ups

working in energy and clean technology, and some are

Get the attention
your business deserves.

Discover local, results-oriented decision making at LCU.

At Leominster Credit Union, you'll discover a
personal approach to business lending based
on our many years in the community.

Talk with Todd Sibley, AVP Commercial
Lending, who knows what it takes to get
the attention your business deserves with
Leominster Credit Union.

A\

‘ 1
NMLS# 1225826 978-466-7215 | tsibley@leominstercu.com

i LCU

Leominster Credit Union
You're somebody.

Visit us today.
(800) 649-4646
leominstercu.com

(e isic| ()

Federally insured by NCUA

Leominster | Clinton | Holden | North Leominster | Sterling | Worcester

HUB International is a leading North American
insurance brokerage that provides a broad array of
business and personal insurance, and risk management
products and services. Contact the HUB International
office for more information on how HUB best suits your
business and personal insurance needs.

Allen Rome * 978-342-6056 OF.HO
Gary Costello * 978-348-1403 [=:
HUB International ¢

769 Main Street, Fitchburg, MA 01420

g
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Check the online calendar for extra updates and events
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March 4 — EWN
noon to 1:30 pm, Elks Lodge
134 North Main St., Leominster

March 6 — MegaNetworking Breakfast

8 t0 9:30 am, Devens Common Center, Devens

March 12 — Coffee with HYPE
7:30 to 9:00 am, Chamber Conf. Rm.

March 13 — Good Morning Breakfast
6:45 am to 8:30 am, DoubleTree by Hilton
99 Erdman Way, Leominster

March 17 — Small Business Lunch
noon to 1:30 pm, Chamber Conf. Rm.

March 18 — HRC
noon to 1:30 pm, Chamber Conf. Rm.

March 26 - Business After Hours
4:30 t0 6:30 pm
Platinum Productions in Lunenburg

March 31 - Orientation
8 to 9 am, Chamber Conf. Rm.

April 1 - EWN
noon to 1:30 pm, Elks Lodge
134 North Main Street, Leominster

April 9, 2015 — Economic Forecast Breakfast

8 to 10 am, Location TBA

MASSACHUSETTS

CHAMBER OF COMMERCE

860 South Street
Fitchburg, MA 01420

April 15 -HRC
noon to 1:30 pm, Chamber Conf. Rm.

April 16 — HYPE
5:30 to 7:30 pm, Location TBA

April 21 - Small Business Lunch
noon to 1:30 pm, Chamber Conf. Rm.

May 6 - EWN
noon to 1:30 pm, Elks Lodge
134 North Main Street, Leominster

May 7 — Elected Officials Reception
5to 7 pm, Great Wolf Lodge

May 15 — Good Morning North Central Breakfast

6:45 to 8:30 am, DoubleTree by Hilton

May 19 — Small Business Lunch
noon to 1:30 pm, Chamber Conf. Rm.

May 20 - HRC
noon to 1:30 pm, Chamber Conf. Rm.

May 28 — Business After Hours
4:00 to 7:00 pm, Fitchburg Airport

Save the Dates:
June 1 - Golf Tournament
June 11 — Annual Business Meeting
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