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With many successes after 31 years, David 
McKeehan looks ahead 

A: First of all, I myself haven’t accomplished anything... The 
business leaders of our region have allowed me to help them coor-
dinate an action plan to grow and support all the area’s industries 
and the resources that sustain them. The people who really “run” 
the Chamber--our directors, committee chairs and members-- are 
are very aware of how important it is to develop an enviromnent 
where business can expand... creating jobs and enhancing quality 
of life, for everyone who lives here.

Q:  Then which cooperative Chamber effort, in your opinion, 
really stands out?

A:  One major success we’ve had was es-
tablishing the North Central Mass. Develop-
ment Corporation. This agency is in a unique 
position to provide alternative lending programs 
for small and start-up businesses. The NCMDC 
has participated directly in the funding of $16.5 
million in loans that have created or saved ap-
proximately 770 local jobs. And, in a related 
effort, we have secured over $4.5 million of pri-
vate sector support and more than $1 million in 
government grants for economic development 
programing in the region.

Q:  What else stands out?
A:  At a time when people were realizing 

that tourism as an industry was virtually un-
tapped in North Central Mass, and there was a 
real potential for growth, the Chamber was able 
to negotiate with the state Department of Trans-
portation to build the Johnny Appleseed Visitor 

Center on Route 2. Between our members and our staff, we had 
the resources to step in and operate the facility, providing infor-
mation, services and even a  successful retail operation for over 
160,000 visitors annually, since opening in 1997. It has become a 
model for other visitor centers. The agency supporting this effort, 
the Johnny Appleseed Trail Association, was formed at that time 
and has since been designated as one of the commonwealth’s Re-
gional Tourist Councils, bringing over $550k in tourism market-
ing funds to the region.

Q: Communities that are trying to promote job creation find 
themselves struggling with the cost of doing business. Has the 
Chamber tried tackling that?

A: We have worked on many strategies to lower costs for 
businesses... our ongoing goal of lowering the commerial tax rate 
in Fitchburg for instance. One creative project was coordinating 

Thirty one years ago, David McKeehan was hired to lead 
the way during the merger of the Fitchburg and Leominster 

chambers of commerce. The boards of both groups, along with 
several smaller business groups, had decided to regionalize and 
form the North Central Massachusetts Chamber of Commerce. 
This bold step forward resulted in the NCM Chamber eventually 
growing to be the fourth largest chamber in the state, promoting 
local business as a force to be reckoned with, and a voice that 
legislators listened to. 

He has always made sure that the Cham-
ber focused strictly on regional business ad-
vocacy and economic development; it now 
represents 1,000 member firms that employ 
over 25,000 people in Fitchburg, Leominster, 
and surrounding towns.

McKeehan is a leader within the cham-
ber of commerce movement and served as 
vice chairman of the American Chamber of 
Commerce Executives, the industry’s national 
association representing more than 6,000 
chamber professionals in the United States 
and Canada. He’s won awards as diverse as 
the “Service Above Self Award” from Mount 
Wachusett Community College for mak-
ing significant contributions to MWCC and 
the area’s communities in 2007 and the Ford 
Foundation Fellow for Sustainable Regional 
Development in 2008.

He and his wife Marilyn live in Westmin-
ster and have been married for 46 years. They have two grown 
children and two grandchildren. Son, Sean, is marketing graphics 
manager for Phillips Lightolear in Salem, Mass. and daughter, 
Brighid, is a compliance analyst for the FDIC.

McKeehan paused recently to answer a few questions:
Q: A lot has happened in 30 years. What comes to mind right 

away when asked: what’s the most outstanding thing you’ve ac-
complished in that time? 

David L. McKeehan plans to 
retire as Chamber president 
at the end of this year.



New Members -  Please welcome & patronize these businesses 
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Ayacht Technology 
Solutions
PO Box 955
Bolton, MA 01740
Jason Permatteo
(855) 779-7970
COMPUTER - I.T. 
SERVICES

EO Onos, LLC
54 Main St. Suite 002
Leominster, MA 01453
Melinda McCaffrey
(978) 537-5779
ACCOUNTANTS

Family Pharmacy
843 Central Street
Leominster, MA 01453
Jackie Breeds
(978) 728-4429
PHARMACIES

Feingold Companies
22 Elm Street
Worcester, MA 01608
Chad Hoover-White
(508) 762-1027
INSURANCE 

Great Plates by Cindy
Fitchburg, MA 01420
Cynthia Collins
(978) 502-1247
CATERERS

Green Leaf 
Construction
98 Adams St. #105
Leominster, MA 01453
Liz Mason
(978) 401-2058
CONSTRUCTION

The Hellenic Team
Fitchburg, MA 01420
Maria Georgiades
(978) 610-6369
REAL ESTATE

Jenny Craig
61 Sack Boulevard
Leominster, MA 01453
Becky Winkler
(978) 537-1619
WEIGHT LOSS

Juice Plus+
W. Townsend, MA 
01474
Lisa Baillargeon
(978) 257-6755
HEALTH & DIET 
FOOD PRODUCTS-
RETAIL

Kinder Morgan
9 Park Street, #200
Boston, MA 02108
Steve Keady
(617) 248-9772
UTILITIES

Ladybugz Interactive 
Agency
Bolton, MA 01740
Lysa Miller
(978) 376-7878
WEBSITE DESIGN

Law Office of Jill A. 
Natola
67 Merriam Ave.
Atty. Jill Natola
(978) 537-3777
Leominster, MA 01453
LAWYERS

Modern Edge 
Consulting
Leominster, MA 01453
Sean Donohue
(978) 870-2624
CONSULTANTS

Option1 Fitness 
Center
59 New Lancaster Rd
Leominster, MA 01453
Jennifer Casey
(978) 466-1420
HEALTH & FITNESS

Penny Lane
222 South Street
Fitchburg, MA 01420
Don Desmarais
(978) 343-7400
RESIDENTIAL 
CARE

PoscoCreative
Fitchburg, MA 01420
Julianne Posco
(978) 235-1512
GRAPHIC 
DESIGNERS

River Terrace Rehab
1675 Main Street
Lancaster, MA 01523
Tom Sullivan
(978) 365-4537
NURSING AND 
REHABILITATION

Super Cuts
866 Merriam Ave.  #1
Leominster, MA 01453
Laura Tracey
(978) 537-5285
HAIR SALONS

Toshiba Business 
Solutions
1700 West Park Drive
Westborough, MA 
01581
Richard Feeley
(508) 389-9430
COPYING 
MACHINES & 
SUPPLIES

Valley Stream 
Rehab
94 Summer St.
Fitchburg, MA 01420
Jason Gold
(978) 343-3530
NURSING & REHAB

Viridian Energy
Worcester, MA 01604
Louis Burwick
(508) 304-7904
ENERGY 
CONSULTANTS

Wendell Fernandes 
Photography
Leominster, MA 
01453
Wendell Fernandes 
(978) 496-2759
PHOTOGRAPHERS

Worcester Sharks
50 Foster St.
Worcester, MA 01608
Kristyn Galante 
(508) 929-0500
ENTERTAINMENT - 
FAMILY
 

G R O U P S  &  M E E T I N G S

Our only success is yours.

Start the conversation at 978.516.0139  
or newenglandsales@greatwolf.com.    

greatwolf.com/meetings • 150 Great Wolf Drive • Fitchburg, MA  01420

At Great Wolf Lodge®
 

every detail.  A team fully vested in the complete success of your meeting or event.

• Located 60 minutes northwest of downtown Boston, in scenic Fitchburg, Massachusetts
• 
• 
• Catering solutions built to your preference and budget
• 406 spacious guest suites

the first electrical and natural gas aggregations among businesses in 
Massachusetts. We recently purchased 1 megawatt of solar energy 
for redistribution to local manufacturers to lower their utility costs. 

As a private, nonprofit, member-driven organization, the 
Chamber is in a unique position to act quickly and to come up with 
creative solutions to the challenges facing businesses--and imple-
ment them.
Q:  So when the year ends, are you retiring or starting a new ven-
ture?
A:  Both; I’m just retiring from the Chamber -- not life. Marilyn and 
I will continue to live in the community and remain engaged in civic 
affairs. Also, I’ve acquired a small manufacturing firm and look for-
ward to growing that business in the area. It’s all good!

 

McKeehan...  Continued from Page 1
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‘No Cost Marketing for Small 
Businesses’ presented on Jan. 20

Small Businesses always have a tight budget but need to get 
their name out there to increase revenue and grow their brand. 
But how do you do it on a shoestring? 

Join Katherine Jasmine of MarketingFIRST to discuss no-
cost/low cost efforts that small businesses can take on. No need 
to break the bank or waste time marketing your business when 
you can apply Katherine’s “tricks of the trade.”

Plan on attending the February 17 
session for ‘Presenting Your Busi-
ness - Signage & Materials’

The February session of “Lunch & Learn” starts at 
noon in the Chamber Conference Room with the topic: 
“Presenting your Business with Signage and Materi-
als.” 

Getting potential customers and clients to see your 
small business on a busy street or in a big expo is chal-
lenging but a few key efforts can help you take that vis-
ibility to the next level. 

Participnts at this workshop will learn how to make 
an office, vehicle or booth stand out among the rest and 
help represent your unique business well. Grow your 
business and your customer base with these creative tips. 

Lunch ‘n Learn Series      Sponsored by:

We are sharing over $2,500,000 with members – again this year. 
Learn how much you could get back at www.GiveBackCalculator.com

Business Deposits
& Business Loans!

Live or work in Massachusetts? You can become a member.

workerscu.com  |  978-345-1021  | Like us! 

Home of tHe

the GiveBack

 now includes:

Beacon of Hope Community Services, Inc.

Enhancing The Lives Of Individuals

With Developmental Disabilities

  62 West St.                               

  P.O. Box 426

  Leominster, MA 01453

  T/F: (978) 840-2727

  www.beaconofhopema.org

A seminar on the state’s new Sick Time Leave Law is of-
fered on Jan. 16, 2015 from 8 - 10 a.m. at the DoubleTree Hotel 
in Leominster. The recently-approved Question 4, requires that 
employers provide earned sick time for employees.   The law 
takes effect July 1, 2015, and states that employees who work 
for employers with 11 or more employees may earn and use up 
to 40 hours of paid sick time per calendar year.  Employees who 
work for employers with fewer than 11 employees may earn and 
use up to 40 hours of unpaid sick time per year.

Attorneys Kimberly A. Rozak and Corey F. Higgins of 
Mirick O’Connell will explain the new earned sick time law, 
including the reasons for which earned sick leave may be taken; 
how such sick time may be used; when employers may require a 
medical certification for sick leave absences; the effect the new 
law will have on existing sick leave and paid time off policies.

Plus, for unionized employers who are parties to collective 
bargaining agreements that provide sick leave benefits, whether 
the new law trumps existing terms of a collective bargaining 
agreement. Call 978-353-7600 for more information.

Chamber presents free info session 
on ‘Sick Time Leave’ on January 16

Lunch is included in these free, educational 
programs aimed at small business owners 
(non-members $10).

Held in the Chamber Conference Room, 11:45 a.m. 
to 1:30 p.m. Registration available online for all 
events at www.NorthCentralMass.com/calendar 
or call Maria McCaffrey at (978) 353-7600 ext. 235 
or mccaffrey@massweb.org.

Montachusett Regional Vocational Technical School
1050 Westminster Street, Fitchburg, MA 01420

State-of-the-Art Career/Vocational Technical Programs
Co-Operative Education Program, Job Affiliations

Rigorous College Preparatory Curriculum
Wide Range of Clubs & Organizations

College and Career Placement
Interscholastic Athletics

And much more!

Contact us at (978) 345-9200 or visit us on the web at www.montytech.net

Ashburnham • Ashby • Athol • Barre • Fitchburg • Gardner • Harvard • Holden • Hubbardston • Lunenburg
Petersham • Phillipston • Princeton • Royalston • Sterling • Templeton • Westminster • Winchendon



Sizer School to sponsor event on Jan. 9
The first Breakfast of the new year features sponsor, The Sizer School, a North Central 

Charter Essential School. After completing their new location on Rindge Road in Fitchburg, 
the school opened this year, with new plans, new facilities and a new name.  Join us to learn 
more about The Sizer Schools activities and offerings.  Check online under “Calendar” for 
more details. Admission is $25 members, $40 for non-members.
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Breakfast events start at 6:45 
a.m. with coffee and buffet 

breakfast, at the Doubletree by 
Hilton Leominster

99 Erdman Way 
off Route 12 at Rte 2.

Reserve online, or call Maria  
at 978-353-7600 x235 or 
mccaffrey@massweb.org

To speak with a Small Business 
Relationship Manager, call

1-888-751-9000 or connect to
www.tdbank.com/smallbusiness.

TD Bank, N.A. | Open longer compared to top metropolitan competitors.

At HealthAlliance Hospital, we have a team of extraordinary people doing

extraordinary work every day. We are committed to giving our best to our

patients, their families, and the highly talented individuals that make up our

team. It is because of our commitment to deliver the best that HealthAlliance

Hospital continues to grow. We encourage you to explore the world of 

opportunities available at HealthAlliance Hospital. No matter what your 

career path, at HealthAlliance Hospital, you can make a difference.

HealthAlliance Hospital is a community hospital conveniently 

located right off Route 2 in Leominster Massachusetts, 15 minutes

from Route 495 and less than 40 minutes from Boston.

Enjoy a relaxing commute without traffic, free convenient on-site

parking

Work in a family atmosphere while still being part of an academic

medical center due to our affiliation with UMass Memorial 

Medical Center.

To learn more about HealthAlliance Hospital and 
job opportunities, visit www.healthalliance.com

★  ★  ★  ★  ★  

Chamber Ambassadors are shown at a recent meeting in the office of Ron 
Ansin in Leominster. From left are:  Yasmin Loft (Chamber Member Services), 
John Heckel (My Virtual CFO), Donna DiMarzio (Curves for Women), John 
Daelhousen (BluCrate-Leominster), Keith Lanzilotti – Ambassador of the Year 
(Well-Being Total Home Care), Thomas Littlepage (Workers’ Credit Union), Tim 
Johnson (The Arc of Opportunity), Dennis Mannone (Comcast Business Servic-
es), Roland Nutter (The Debland Group/AdviCoach), Melissa Glenny (Franklin 
Professional Associates).  Not pictured:  Cynthia Bryant (MassMutual Financial 
Group), Brendan Gallagher (Commerce Bank), Cindy Testa (Financially Fit).

 






















Affordable Care Act is focus of 
workshop on January 21

The Afforadble Care Act has been on the minds 
of human resource managers and business owners 
alike for the past few years.  Changes have come and 
gone within the program, with deadlines approach-
ing once again. 

Join other HR professionals and small business 
owners for an update on the Affordable Care Act, 
find out what is expected and any upcoming dead-
lines for your business and your employees.
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HRC events are from 11:45 a.m. – 1:30 
p.m. in the Chamber Conference Room 
and include lunch. Fee is $20 for members; 
$30 nonmembers. Reserve online at North 
CentralMass.com or call 978-8353-7600 x235

Fidelity Bank’s generous sponsorship of HRC has 
allowed a decrease in registration fees, allowing 
more businesses in the area to take part in one of 
the Chamber’s longest running programs.  The HRC 
features nine seminars from September to June featuring 
expert (and otherwise expensive) advice from attorneys 

and consultants. This 
program provides 
considerable value 
for all members who 
participate.

Solar & Kilcoyne, pc
Certified Public Accountants

Todd S. Solar, CPA           John F. Kilcoyne, CPA
• Individuals
• Nonprofits
• Trusts & Estates

• Businesses
• Construction
• Manufacturing

Leominster, MA • 978-537-2929
www.solarkilcoyne.com

A Dedicated Partner 
for the Life of Your 

Real Estate Investment

 Contact Our Office : (978) 840-8000 ext.15

www.apexbuildswealth.com

•	 Due	Dilligence,	Feasability	Analysis	&	Site	Selection

•	 Brokerage,	Marketing																																																																																																																																								
&		Leasing

•	 Lease	Analysis

•	 Project	&	Construction																																																								
Management

Acquire

Develop

Reposition

Property
Maintenance 

APEX
PROPERTIES

Leasing

Sales &
Marketing

Advisory
Services

Property Mgmt. 
& Construction 

Mgmt.

Contact Tim Norton: (978) 840-8000 ext. 14
tnorton@apexbuildswealth.com

February 18 session looks at ‘Data Security 
& Employee Files’

Every human resource manager is responsible for a wealth of infor-
mation about employees, whether it’s a medical note, a social security 
number or a written warning. Technology for data security can be both a 
blessing and a curse as more companies go paperless but hackers seem to 
get into every corner.

How do you safeguard your employees information and safeguard 
the business at the same time? Join HRC to learn more about the laws 
around data security as well as best practices. 

Registration available online. For more information contact Maria Mc-
Caffrey at 978-353-7600, ext. 235. Reserve online at: northcentralmass.com

Providing Short Term Rehab 7 days a week!
• Plan your rehab stay prior to surgery
• Private rooms and baths
• Tour and plan ahead!

76 North Main St.
West Boylston
MA 01583
508-829-1111   
www.OriolHealthCare.com

Get the attention 
your business deserves.
Discover local, results-oriented decision making at LCU.

At Leominster Credit Union, you’ll discover a 
personal approach to business lending based 
on our many years in the community. 

Talk with Todd Sibley, AVP Commercial 
Lending, who knows what it takes to get 
the attention your business deserves with 
Leominster Credit Union.

978-466-7215  |  tsibley@leominstercu.com

Leominster  |  Clinton  |  Holden  |  North Leominster  |  Sterling  |  Worcester

Visit us today.

(800) 649-4646 
leominstercu.com

Federally insured by NCUA

NMLS# 1225826



New Director Profile - Steven Rocheleau
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December 4:  Busniess After Hours Holiday Party
Business After Hours will finish out 2014 with the Annual Holiday Party, 

this year hosted at Oak Hill Country Club. It will be from 4:30 - 6:30 p.m. and 
includes hot and cold hors d’oeuvres and a cash bar. Oak Hill C.C. , which 
opened in 1921, recently underwent renovations to update the lounge and pa-
tio, and should provide the perfect backdrop for the season. Connect with old 
colleagues and new ones as we head into the holidays.

Cost for this event is $20 for members, $30 for nonmembers. Registra-
tion is available online or call Maria McCaffrey at (978) 353-7600 ext. 235 or 
email mccaffrey@massweb.org.

Steven Rocheleau is president of Rocheleau Tool & 
Die of Fitchburg, a third-generation family business oper-
ating in support of the plastics industry.  The firm manu-
factures blow molding equipment, blow molding tooling 
and trimming equipment.  “We make the machinery for 
molds that produce plastic bottles and other packaging,” 

states Mr. Rocheleau. “We provide those manufacturing systems with the engi-
neering, design and integration.”

“The company was founded in 1938 by Leopold Rocheleau as a general 
tool & die shop and it grew with the local plastics industry through the 1940s 
and 50s,” he reports.  Blow molding plastic bottles is one enterprise that was not 
cheaper to make overseas, so it has remained local. “Bottles are manufactured no 
more than about 300 miles from where they’re filled,” he explains.

Mr. Rocheleau grew up in Westminster and graduated from Oakmont Re-
gional  and then Bucknell University in Pennsylvania where he received a bache-
lor of science degree in business administration. “I started right in (from college) 
at Rocheleau Tool.  He and his wife Karla (Swedberg) have four grown children 
and are active in the community. “I coached (several sports) when the kids were 
young and I still teach Sunday school at Heritage Bible Chapel in Princeton,” he 
says.  “I also serve on the Capital Planning Committee in Westminster.”

“I have been attending CEO Roundtable sessions at the Chamber for about 
five years,’ Mr. Rocheleau adds.  “On the Board of Directors, I’d like to help grow 
and promote manufacturing awareness. I’m on the advisory board at the Mount 
Wachusett Community College Devens Campus, for developing their manufac-
turing readiness curriculum.” Mount Wachusett joined several other schools, he 
explains, to create the Advanced Manufacturing, Mechatronics, and Quality Con-
sortium, which will help job seekers obtain training and credentials in advanced 

manufacturing fields. The consortium was awarded a 
grant from the Dept. of Labor totaling $15,875,432 and 
MWCC will receive $6,450,356 to provide accelerated 
training and credentialing programs in North Central 
Massachusetts.

“Manufacturing is now high tech and needs people 
with science and math skills,” he points out. “I’m will-
ing to support anything the Chamber does to promote 
education for manufacturing. It’s important for the area 
in general to train and keep people here.”

• A Great Place To Grow Your Business

• Office, Light Industrial, Lab, Large or Small

• Turnkey, Onsite Management, Free Moving

CALL SUE CASPER 
978.425.9399

scasper@lexvest.com

PHOENIXPARKONLINE.COM

TWO SHAKER ROAD SHIRLEY, MA 

Extensive selection of high quality
plastic boxes for every application

Thinking about changing your health insurance plan or just 
curious what the Chamber has to offer? Give us a call. Our 
new rates will be available late February 2015. As always, 
there is no cost or obligation to inquire. We represent all ma-
jor insurance/dental carriers. Contact Kathy Kwedor, Insur-
ance Administrator at 978-353-7600 x 228 or email kwedor@
massweb.org for more information.

HealtH Insurance -- new rates



----------------Networking your way to success

Networking your way to success

EWN to host Holiday Social on 
December 3rd

Don’t miss the Executive Women’s Network’s Annual 
Holiday Social at the Fitchburg Art Museum on Wednesday, 
Dec. 3. This free event will be from 3:30 to 5:30 p.m. Attend-
ees will enjoy light refreshments, networking and new exhib-
its featuring local artists.  Particularly engaging is the artwork 
of Mario Quiroz who was commissioned by the museum to 
photograph Fitchburg’s Latino community. 

Regular admission is $9 for adults, but admission is free 
for this event. Come enjoy one of Fitchburg’s hidden gems! 

Contact Maria McCaffrey 978-353-7600 to be added to 
the EWN email list to receive updates or for sponsorship in-
formation.

Please note, this event does not offer exhibitor table tops.
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‘Brown Bag’ seminars are free
11:45 a.m. - 1.30 p.m. unless otherwise noted 

Bring your own lunch  • These events are held 
at the Leominster Elks, 134 No. Main St. (Route 12) 

unless indicated otherwise.
To reserve a table top contact Maria McCaffrey at 

(978) 353-7600, ext 235 or mccaffrey@massweb.org 

  Frigoletto & Associates Inc. 
  Real Estate Appraisers
  Trusted Since 1959

Providing Residential Real Estate Appraisals 
in Massachusetts and New Hampshire
Don@Frigoletto.com     978-537-3772 
www.frigoletto.com 

978-656-5596
4 Central St., Leominster

EnterpriseBanking.com

Enterprise Bank o�ers the personal service  
of a local, community bank along with the 
innovative products of a big bank, which  
include SBA Loans, Online Banking, Mobile 
Banking, Remote Deposit, Rewards Checking, 
Mortgages and Business Loans.

Call or stop by today!

Ray LaFond, 
Raymond.LaFond@ebtc.com

Big Bank Products  
at a Friendly, Community Bank

4123 Ray Lafond 4x4 Ad.indd   1 8/12/14   10:02 AM

Join us for the Annual Women’s Health Expo, hosted by EWN 
from noon to 1:30 p.m. at the Elks in Leominster. Participating ven-
dors will focus on various aspects of women’s health and wellness. At-
tendees will have an opportunity for free information and giveaways.

Tabletops are available for women’s health related businesses at a 
cost of $30 for members and $50 for non-members. Tables will go fast 
so book soon. Contact Maria at mccaffrey@massweb.org for more 
information and to register your business. 

Women’s Health Expo coming 
February 4

978-840-0008 
or Email laura@geronimoproperties.com 

Retail Space Available 
Twin City Shopping Center, Leominster

Plenty of parking, convenient highway access.
Call for more information.

Sponsored by

Helping Young Professionals Emerge (HYPE) gets together on 
Thursday, Feb 26 from 5:30 to 7:30 p.m. Check online or contact 
Maria at mccaffrey@massweb.org for more information.
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DECEMBER

3rd EWN    3:30 p.m.
4th Holiday Business After Hours 4:30 p.m. 
10th Sales Leads    7:45 a.m.

JANUARY

9th GOOD MORNING Breakfast 6:45 a.m.
14th Sales Leads    7:45 a.m.
16th Sick Leave Training  8 a.m.
20th Lunch ‘n Learn    11:45 a.m.
21st Human Resources Council 11:45 a.m. 
28th Sales Leads    7:45 a.m.

FEBRUARY

4th EWN     11:45 p.m.
11th Sales Leads   7:45 a.m.
17th Lunch ‘n Learn   11:45 a.m.
18th Human Resources Council 11:45 a.m.
25th Sales Leads    7:45 a.m.
26th HYPE    5:30 p.m.
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your space. You may pay with 

a credit card--call 
978-353-7600 x235
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01420

860 South Street
Fitchburg, MA 01420

If you’re looking for a comfortable, 
convenient family-like setting for 
short-term rehabilitation or skilled 
long-term care, we are the ideal 
place to regain independence or 

permanently call home. 

Our distinct difference is in our 
devoted clinicians, medical team and 
staff who make everyday living more 

extraordinary— through personalized 
attention and engaging activities. 

A community of Marquis Heath Services. 
A legacy of exceptional care.
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LOANS: Recently, four loans totaling $132,500 have been origi-
nated. These included: three loans to Fitchburg businesses; a start-
up dental laboratory, the expansion of an existing liquor store; and 
the expansion of a rest home, as well as an expansion of a bakery 
in Leominster. Two of these loans were made in partnership with 
banks (“gap loans”) in our community in which the bank involve-
ment (leverage) was $668,000. As a result these loans helped to 
create six jobs and retain another eight jobs.

ADVANCED MANUFACTURING INITIATIVE: The second of 
our videos promoting careers in manufacturing is complete, and 
was premiered Oct. 3 at our Manufacturing Day event, at Fitchburg 
State University (our partner in the AMPitup! Grant that funded 
this work).  This event brought 100 students, ages 12 to 16, to view 
videos, see demonstrations of 3D printing and computerized design 
programs, tour the Industrial Technology Department, and partici-
pate in activities that relate to the manufacturing process.  We had 
successful tours at Burkhart Flutes, New England Studios and PCI 
Synthesis over the summer, for young students participating in Ac-
ademic Adventures at MWCC, making a connection between the 
STEM programming in these courses and modern manufacturing.  

TAX CLASSIFICATION: In September, members of the Cham-
ber’s Government Affairs Committee held a meeting with the four 
freshmen members of the Fitchburg City Council to discuss the 
negative impact on economic development of the City’s dual tax 
rate and other business growth issues. The gathering was well re-
ceived and productive, and Fitchburg has lowered its tax rate for 
businesses after this year’s tax classification hearing.

TOURISM MARKETING: Our affiliated Johnny Appleseed Trail 
Assn. (JATA) has received word that the Mass Office of Travel & 
Tourism (MOTT) has awarded grants totaling $200,347 for visitor 
services and marketing.  The awards will be directed toward the 
JATA  advertising and marketing plans for FY15.

GOOD MORNING BREAKFAST SERIES: The September 12th 
Good Morning Breakfast featured Achievement Award Winner 
AIS, with the event sponsored by Great Wolf Lodge and guest 
speaker Jim Normandin, new publisher of The Telegram & Gazette. 
Attendance was at 125.  November’s Breakfast held on 14th fea-
tured sponsor Hometown Bank and guest speaker Mark Bodanza. 

MICROLOAN FUNDING: With the support of the region’s lo-
cal delegation, our North Central Mass. Development Corp. (NC-
MDC) secured a $100,000 earmark in the state FY15 Budget for 
small business lending.

MORE GOOD NEWS: The Massachusetts Growth Capital Corpora-
tion has responded to NCMDC’s application with a $30,000 grant to 
support technical assistance for our small business lending program.

BUSINESS AFTER HOURS: The Chamber hosted the first Busi-
ness After Hours of the fall at Fidelity Bank, 75 Main Street, on 
October 2nd. About 80 people attended. The NCMCC was part of 
a Five-Chamber Business After Hours on November 5th at Great 
Wolf Lodge.  The event featured attendees from Corridor 9, Greater 
Gardner, Nashoba Valley, North Central MA and Worcester Regional 
Chambers.  Attendance was approximately 475.  The Annual Holi-
day Business After Hours will be held on December 4th at Oak Hill 
Country Club. 

EXECUTIVE WOMEN’S NETWORK: EWN hosted a Women 
Mean Business Conference on October 1st. After many requests for 
more education, the committee decided on a half day conference at 
Great Wolf Lodge with about 80 people in attendance. The Confer-
ence featured Keynote Speaker, Laurie-Ann Murabito and nine semi-
nar classes, sponsored by GAAMHA and Fitchburg State University.  

APPLESEED COUNTRY FAIR: This is the major event of the year 
planned and implemented by our Johnny Appleseed Trail Assn.  The 
two-day affair is designed to launch the Autumn Season of events 
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in the region and reinforce our “Johnny Country” brand.  Staged on 
September 6 & 7 at Red Apple Farm in Phillipston, the fair was an 
overwhelming success attended by over 6,000 people.  New this year 
was the beginning of an Annual Fiddle Fest contest with an open call 
for fiddlers of all ages to showcase their talents. We awarded prizes 
to the winners in each category and have hopes it will grow larger. 
The free event featured 50 vendors, continuous music, a great variety 
of food and family fun.

REGIONAL ECONOMIC DEVELOPMENT: Meetings continue 
with Economic Development Staff, Town Planners, and other repre-
sentatives from communities across the region to create an economic 
development plan for the Route 2 Corridor.  During the summer fo-
cus shifted slightly to identifying funding sources for the additional 
work needed to support community outreach efforts.  A grant op-
portunity from USDA would provide a 1-to-1 match of funds for this 
kind of work, and we are writing to and meeting with the legislative 
delegation to gather support for a push on Beacon Hill to commit 
funds to this project.  

HUMAN RESOURCES COUNCIL: Fidelity Bank is sponsor-
ing the Human Resource Council this year.. September’s program, 
“Labor Wage Updates” hosted 28 attendees and October’s program 
was also a full house with 28 with “Discrimination and Harassment 
Training for Managers”. 

SOLAR POWER: The solar field 
on Pleasant St. in Lunenburg was 
completed at the end of April, and 
interconnection was finalized at the 
end of July.  The first full month of 
energy production was recently re-
ported to us, and about $27,000 of 
Net Metering Credits were distrib-
uted to participating manufacturers.  
Recent legislation has increased the 
‘cap’ on solar once again, meaning 
that another 1MW of capacity may 

soon be available in Unitil territory, and we are discussing an ad-
ditional project with NuGen to capitalize on this.

FITCHBURG ROOMS TAX: After much communication and the 
support of Mayor Wong, the Fitchburg City Council voted on Sep-
tember 15th to appropriate $32,000 in FY15 for the Johnny Ap-
pleseed Trail’s tourism efforts.  This support, in conjunction with 
Leominster and Westminster, continues the partnership we have en-
joyed from these communities for operation of the Route 2 Visitors 
Center from local rooms-tax revenue.

OJT: The Chamber participated in a new program over the summer 
with the Leominster Public Schools – Youth to Career Advancement, 
in partnership with Employment Links.  We had a high school stu-
dent work with us weekly for approx. 6-7 weeks up to 30 hours per 
week assisting us with mailings (chamber and JATA), data input, etc. 

PUBLIC RELATIONS: Ongoing efforts include populating Face-
book, LinkedIn, Twitter, Telegram.com, WBJ, Sentinel & Enter-
prise, and WPKZ with upcoming events/meetings, ribbon cuttings, 
new member postings, and other announcements as needed.  We 
continue to do our weekly “Chamber Chat” program on WPKZ ra-
dio (105.3 FM) every Monday morning from 8:15-8:30am.  Yasmin 
Loft, sales and member services manager, talks about upcoming 
events/programs for that week and features a guest chamber member 
each week.
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