NCM Chamber Tour to China  
FAQs

Registration Information

When is full payment due? December 15th, 2011 

May I register my travel companion in a separate room? Guest registration is based on double occupancy. If your guest would like a separate room, an additional $450.00 is required at time of full payment.

May three people share a hotel room? Yes. Please indicate this on your registration form.

May I upgrade to a business class flight? Yes. An upgrade to business class on the round trip flight to and from China is $6,000 

What are the terms for cancellations and refunds? Notification of tour cancellation for any reason must be in writing by the individual that purchased the tour. Verbal cancellation by phone is not acceptable. Any cancellation refunds will be calculated from the date the written cancellation is received in our offices. Traveler(s) unable to complete the purchased trip for any reason acknowledge that any and all unused portion(s) of the vacation package is neither refundable nor exchangeable. Should the traveler(s) cancel or change the room configuration and thereby incur a single supplement charge to a roommate, the amount of charge will be deducted from the travelers' refund. This is in addition to any other cancellation fees that may apply. To receive any refund, all air tickets and all other travel documents must be returned to the Chamber. Applicable refunds will be processed promptly following receipt of the written cancellation and documents. Cancellation Penalty Policy makes any cancellation after the day of October 31st will lose $750/each. Any cancellation after the departure day will lose all the payment. China visa handling fee is not refundable and is in addition to the above penalty if the visa is processed. 

Chinese Visas

Do I need a visa? All foreign nationals traveling to Mainland China must travel with a valid passport and a visa obtained prior to entering the country. It is the responsibility of all passengers that participate in the trip with Citslinc to take care of their passport and visa requirements.  
What do I need to submit to receive a Chinese visa through the Chamber/Citslinc? You will need to submit your signed visa application, you current U.S. passport (valid for 6 full months after the travel date), two 2”x 2” passport photos, and a payment of $175.00 to the NCM Chamber. 
Can I get my Chinese visa myself? Yes, receiving your visa through Citslinc is an optional service provided for your convenience. You may obtain a visa on your own through any Chinese Embassy.

If I go through Citslinc, when are my visa items due to the Chamber? Before October 31st, 2011
Who do I send my visa items to? Because your passport is valuable, hand-deliver is the best method of delivery or send via Insured/Certified mail to: 
 NCM Chamber of Commerce
Attn: Teresa Roberts 
860 South Street
Fitchburg, MA 01420

Trip Details

What does the trip to China include? The trip will include bus transportation from the Chamber to JFK, your round trip international airfare, round trip airfare from Beijing to Shanghai, hotel accommodations, deluxe tour bus, a knowledgeable English-speaking tour guide in each city, three full meals every day, fees for all attractions, and any applicable taxes.

What is NOT COVERED in the tour fare? China visa processing fee $175/each application; a once-for-all Gratuities for local guides, drivers and porters is $25/each passenger for the whole journey; and items of a personal nature such as laundry, room service, phone bills, excess baggage charges, optional tours, and any added insurance coverage are not included in the package price. Any items or services not specifically listed in the itinerary are not included. 

If I have already been to China can I make my own schedule? Yes, please let your tour guide know if you choose not to attend any of the day’s activities and that you will not be present on the bus. It will be your own responsibility to meet back up with the group.

Should I purchase travel insurance? We strongly recommend that you purchase travel insurance to protect yourself and your investment in case you have to cancel or interrupt your vacation. 
How can I prepare for my trip? We encourage you to do research through the internet and travel guides. However, the Chamber and Citslinc will make sure you are well prepared for the trip.

Is the tour price likely to change? All tour fares shown are based on the current value of the Chinese (Yuan) RMB in relation to US Dollar as of March 1, 2010 (1USD = 6.7 RMB), and are subject to change. Should US Dollar devalue by 10% or greater to Chinese RMB, Citslinc reserves the right to increase tour prices accordingly. This applies to all tour payments including those that have been paid in full.
What kind of meals can I expect? Three meals a day are included in the package price. Western food is usually available for breakfasts that are served in the hotel. Lunch and dinner are served in Chinese food restaurants in a "family style" with a set menu. Chopsticks are the common tableware in all the restaurants. However, forks are usually available upon request. Practice your chopstick use before departure and you’ll be surprised how proficient you are before the trip is over (you’ll also be ready for a hamburger when you get home).

What kind of legal tender should I take on my trip? Credit cards are accepted everywhere. You will have the opportunity at your hotels to exchange your U.S. dollars for Yuan if you choose to purchase items from street vendors. U.S. dollars are needed for optional tours, water on the bus and the $25 Gratuity. It is strongly recommended to take $1 bills with you. 
Are any vaccinations required? No. We do suggest you speak with your doctor to see if he/she has any recommendations. For information on health issues while traveling overseas, please contact the Center of Disease Control and Prevention (CDC) by visiting www.cdc.gov/travel 
Will my cell phone work in China? You will need to check with your service provider about your specific phone model and service plan.
Will there be internet access? Each hotel will have a business center with the internet.

What is the electricity? Over 30 countries (including those in North America) use a voltage of 110V~130V. The electricity in China is generally 220V, 50HZ, AC.  If you travel to China and wish to bring electric devices for use during your stay, a transformer is necessary. As the shape of a socket varies between countries, a portable plug adaptor is also necessary. It can be purchased from any electronics stores (i.e. Radio Shack, Best Buy).
How much luggage can I bring? You are allowed one carry-on and two checked bags. No individual checked bag should weigh more than 44 lbs. and 70 lbs. total, for both bags.

Are we required to tip? There is a one time gratuity of $25.00 per person collected during the tour. This will cover your tour guides, bus driver, and hotel staff. Tipping in restaurants and elsewhere is highly unusual. However, in better tourist hotels it is more familiar.

What if I have health and or medical issues? The trip is exciting and active. While there is time to relax, there will also be much to see and do, and your excursions may require an extensive amount of walking. Please check with your personal physician to verify your particular needs. You are strongly recommended to purchase a travel insurance to protect you for the unexpected. While Citslinc does provide a “Post Departure” Travel Guard policy, they, nor the Chamber, are responsible for any costs incurred as a result of medical services or for the quality of medical care received. 

What is the weather like at that time of year? The average high temperature in Beijing during late October is in the mid-60s, with overnight lows in the mid-40s. In Shanghai, the highs are in upper 60s to low 70s. Beijing has a very low average rainfall at that time of year, but Shanghai gets about 3-4 inches per month.

What should I pack?  The weather in China in October is compared to the weather in Washington D.C. in October.  Please check the weather report on www.weather.com for each city that you will visit for your best information.  You will be advised to wear comfy sightseeing clothes (jeans and sneakers) for a majority of the trip and should dress in layers as you will have few opportunities to return to the hotel and change.  Bring an umbrella or a rain jacket.  

How long is the flight from JFK to Beijing? It is approximately 13 hours, non-stop.

What is the time difference between New York and China? China is 12 hours ahead of Eastern Daylight Time. So if it is 10:00 AM in New York, it is 12:00 PM in China.

Do the tour buses have restrooms? No. The longest bus ride without a stop is two hours.

How many people will be on the tour? Once in China, you will be grouped with approximately 25 people on each tour bus. You will stay with this group for the entire trip.

What is the daily schedule like? Typically, Breakfast is served at 7:00 am, and we board the buses at 8:00 AM. We do not return to the hotel until after dinner each evening, between approximately 6:30 and 8:00 PM.

Can three people share one hotel room? Yes. The hotel will provide a rollaway bed at no additional charge. Please indicate on your registration form that there will be three people in the room.
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